
New lmpala.The great American value. Again. 

new improved front bumper 
system I hot retracts on minor 
impact and hydraulicatly 
cuflhion3 the shock. 

We've Installed a new, 
larger 26<jallon gas tank. 
New colors, new fabrics. 
And we've made Impala 
to seat six comfortably in 
molded full foam seats. 

For '73 Impala' s more car 
than ever before. More 
value too, 




Chevrolet Impala < 

The most popular car in 
the whole U.S.A. 

Traditional high resale for 
15 years is one reason. 

Impala is big. Beautiful* 
And bountifully equipped. 

Again, the great American 
value. We include as stand- 
ard; the power steering, 
power front disc brakes and 
automatic trans mission. 

We've given the 1973 a 




The Great Simplif ier. 

A single business insurance policy that 
does the job of two, three, maybe even 
four other policies. 




Let's say you've got four 
policies covering prop- 
'erty damage, liability, 
burglary and vandalism, and 
business income loss. OK f we'll 
give you the same coverage in 
one convenient policy and 
probably save you a chunk of 
money in the process. 

We've cut the red tape out of 
business insurance and made it 
easier to understand, buy and 
make a claim on. You can 
eliminate costly overlaps and 
possible gaps in your 

protection. You select 



exactly how much protection 
you want in each area and we 
give you just that. You pay for 
what you need and nothing more* 

It's simple. One policy, one 
agent, one company and one 
premium* 

There are already over 
250,000 husin esses insured by 
Allstate* Practically every kind 
of business there is. 

Call Allstate and see how 
much you may save trading two 
for one, three for one or 
however many you've got for 

amplifier. /|||SfctTB 

Vim' rv in # » "1 hands. 



"1 always knew the right 
one would conic along." 




Nation's Business 




TtVE TRENDS 




UNCLE SAM'S FEVERISH MEDICAL SPENDING 



-Y //^^ el " n 8 aS ' sor * s °* things via credit cards ; spying goodby to an 
f 7 JL&Z**' '"^acquisition ; thwarting thieu&s, tapping Uncle Sam s research Inde 

--- J ^T7~T s iAN0RAMA OF THE NATION'S BUSINESS 

* „ "Economic illiterates" misunderstand profits; where ability, not disability. 

' ' is the key tp hying ; employee^who won't put up with shoddy workmanship 

%t JVtyZl SOUND OFF: HAS THE COLD WAR ENDED? 

a Washington is taking gn an «ver bigger share of tb& nations burgeoning heiilih 
Aj^lbifi, writes- Rep. Rob en MSchef; are those billions he asks, being &pt?m wisely? 

A^tX4^ 30 TW0 BUSINESSMEN, TWO VIEWS 

One is voting for Nixon, the other (or McGovern ; Gerhard D. Bfeicken, insurance 
company chairman, and Roger P. Sonnabend, holeJ company chairman, tuN why 



32 HOW TO LISTEN TO POLITICIANS 

There's a carload of issues in ttiFS election, and the rhetoric from both parties 
goes on apace, this articfe, like the preceding one. may help you reach decisions 

38 LESSONS OF LEADERSHIP; JOHN T. CONNOR OF ALLIED CHEMICAL 

An rnfervrew with an executive who has a history ot dehly handling tough jobs, 
not only in the worFd of business but as a member of Lyndon Johnson's Cabinet 
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WHAT'S BEHIND THE ECONOMY'S SURGE 

Overwhelmingly, executives taking part in a Nation's Business survey predict 
that the economic revival will pick up sream ; they give a number ol reasons 
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56 DYNAMIC GROWTH COMPANIES: CHARLES GARCiA & CO. 

It wa& a tiny firm with practically no future: then its lone salesman saw 
in fishing reels a big marketing opptmuruty — one that didn't get away 
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IN UNITY THERE IS GROWTH 

Stales which used to go it alone in their of for is to persuade European 
industrialists to invest within (heir borders are taking a new approach 



65 THREE CITIES TURN THE CORNER 



J" he quest for industry takes many turns; In Houston, ihe "East Side Story"; in 
Milwaukee, branching out with a land bank; in Pittston, Pa. 4 a refusal "to die J 




73 THIS MONTH'S GUEST ECONOMIST 

There are some potholes on the capital goods industry's road to 1 980, writes 
William J. Powers of Clark Equipment Co.. hut its overall outlook is favorable 



0 



74 SEVEN DEADLY SINS OF PLANNING A SALES MEETING 

^ You want the gathering to be meaningful fof the safes force ; hare are some? 
useful tips on what to do — and some on what most definitely not to do 



78 BUSINESS: A LOOK AHEAD 

The "budget motel" looms large m lodging; a promising market for lead: 
l^i/t^^* a higher fl V [ri B aerospace industry - a recofd veer for department slores 



80, EDITORIAL! HOW ABOUT YOU? 

00 million, but you count 



w tynunirtL, nun 

i ItYou may be one in H 

Ajr ALSO... 



Memo From the Editor, paqz 6. Letters, pai^ 8 S8A Report page 10; 
Sound Of I Response, page 22, Advertiser* m Thss Issue, page 64 . . 
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The biggest losses in a fire 
can be things that didn't burn. 




If you're in business, you probably carry Fire insur- 
ance But don't let that lull you into a false sense of 
security. You may not be covered as well as you think. 

You may need help in tearing things dawn. 

Let's suppose that a fire destroys 50% of your piant 
And suppose that local ordinances Stipulate that the 
remainder of the building must be demolished (which 
is often the case), 

Fire insurance normally doesn't cover this part of 
your loss. It only covers properly damaged or de- 
stroyed m Lhefire. 

What can yw dp? Buy Contingent LlaWHty from 
Operation of Building Laws insurance plus Demolition 
insurance which wilt protect you against the loss of 
property not damaged or destroyed, including the ccst 
of tearing it down and removing it. 

"Who usually pays for removing dehrfe? 

OK. With "Contingent Liability ..." and Demolition 
insurance, you're paid for the property that didn't 
burn but which needs getting rid of. But what about 
the debris of what did burn* That expense can be cov- 
ered . . . usually without charge ... by a Debris Removal 
clause in your standard Fire and other Property Dam- 
age policies. 

One caution, however, The inclusion of Debris Re- 
moval coverage does not ..repeat, nof increase 
the limit of the insurance company's liability, \\ simply 
adds an additional item for which they will pay, within 
that limit. 

Remember that it can be fairly tricky to establish 
for insurance purposes— and in advance— how much 
it might cost to remove debris or demolish up to 50% 
of your plant. One solution^ get an estimate from a 
wrecking contractor. 

What if you're not Allowed to replace the building? 

Zoning laws change- Buiiding codes change. Aside 
from your own preferences, will you be allowed to re- 
place the demolished building? Or will you have to 
use more costly materials' Conform to more stringent 
regulations? You'd probably need a lawyer to get the 
answers. 

But we can tell you this: even being insured on a 
full Replacement Cost basis doesn't always protect 
you against such losses. 

What can you do? You guessed it There's another 
type of coverage that answers the question. Increased 
Cost of Construction insurance. 

Rtfilacefnerpt Cos! vs. Actual Cash Value 

The two terms mean vastly different things, And the 
time to understand the difference Is before a loss. 

The standard Fire policy is written on an "actual 
cash value" basis Which means that, in settling a loss, 
a deduction will be made for physical depreciatron. 

To protect yourself, get Replacement Cost cover - 
age There are several ways you- can do it, but the most 
common \s srrnply to modify your present policy so 
that losses will be paid without deduction for depre- 
ciation. That means you'll probably have to increase 
your insurance to cover the amount of depreciation 
and to be sore you comply with the coinsurance re- 
quirements. 



Another reason for Replacement Cost coverage; 
generally, you can't buy Increased Cost of Construe- 
tion Insurance unless you're insured on a replacement 
cost basis. 

Incidentally. Replacement Cost coverage on stock 
inventory isn't necessary because depreciation nor- 
mally isn't a factor But consider it on your improve- 
ments and betterments, And, If you can get it. for your 
equipment and machinery. 

Who decides what things are worth? 

Buildings deteriorate- Construction costs increase. 
The result is r determining the value of a piece of prop- 
erty can be difficult And when losses occur* it can be 
the source of a great deal of litigation. 

The safest thing to do is to get an estimate on prop- 
erty values for insurance purposes, as accurately and 
scientifically as possible. In advance. And in writing. 

And the best way to do that r is to get a competent 
and reputable professional appraiser or contractor 
He'll also know about local building codes, which will 
help you establish how much Increased Cost of Con- 
struction insurance you should carry. 

Where do you find such an expert? Check with ar- 
chitects m the area. Or ask your insurance agent, 
When you do lind a qualified man, don't be surprised 
if his price is high. He's probably worth it. 

When you realize that, you tl probably do what you 
should do keep your appraisal up to date by peri- 
odic review. 

Whal about (he most precious commodity - + Aitml 

in discussing hidden exposures, it would be an 
oversight lo neglect the question of time. 

To protect yourself against thrs kind of additional 
loss + there are several types of insurance with which 
you may be familiar.. Business Interruption, Extra 
Expense, and Rent insurance. And one with which you 
may not be familiar . . i Demolition and Increased Time 
to Rebuild insurance. 

The actual effect of a loss of time will vary so much, 
depending on the size, location and nature of your 
business, as well as on construction problems, that 
specify advice would be impossible here. 

Gut we can advise you to think about it. And when 
you do P we think you'll do something about it. 

In fact, the whole purpose of this ad is to urge you 
to think about exposures to loss that you hadn't 
thought about before. 

Getting the right answers on your own may not be 
easy That's why you shot/Id consult with the profes- 
sional agent of a service-minded insurance company. 

You won't have to look far to find one. 




The Com! i nenlal Insurance Companies 




Memo From the Editor 



Nation*! emlnns * Published bv the Chamber of Commerce of trip United Slates * 1616 H Streel N.W.. Washington, D.C 20006 



ft you're a long-time reader of Nation's Business the title 
on our cover and the article on page 32 may seem 
familiar. 

W<th j§ood reason. Back in 1960 we ran another arti- 
cle entitled "How to Listen to Politicians," it was written 
by Tart TrusseM, then one of our associate editors. For it, 
he won the Loeb Award, an annual prize for outstanding 
business faurnaiiSJTL 

This month's artide Is also by Mr. Trussell, who now 
Jives in Florida and Is Involved in several business activi- 
ties, including occasional articles for Nation** Business. 

You'll find thts article as full of helpful advice on the 
semantics and exaggerations oF politicians as was the 
pnz^wfnning one. 

ft's nonpartisan or partisan, in that it explores the 
speeches ant} promises of both 5 (ties. 



In a similar bipartisan vein, we offer the articles on 
Pages 30 and 31. 

We asXerJ two corporate chairmen and chief executive 
officers to write far you "Why I'm Voting for Nixon'" and 
"Why I'm Voting for McGovern." 

The pro Nixon executive is Gerhard D. BieicKen. The 
pro-McGovern executive is Roger R Sonnabend. 



There's Still time tor you to help the candidates or 
party of your choice. Let them know you're willing; they'll 
find something for you to do. 

And there's also still time for you to register to vote A 
new lew says Itie last day for registration must be no 
more than 30 days before the election. II you have moved, 
you can register in your new area if you will have lived 
there at least 30 day* before ejection. Otherwise you can 
vole either in person or by absentee ballot in the place 
you have moved from. 

rf you expect to be away Irorn your voting place on 
election day. be sure Id arrange for an ,-jhvnree bailor In 



many places you can do this even a few days before the 
electron, 

it's estimated that a million and a hall people, outside 
the military, normally are away from their homes on ejec- 
tion day, If they all voted on absentee ballots, it could 
make the difference man election. 



One ol the things we all want from government, &l 
course, is more efficiency. But it never seems to come 
about. 

Amusingly, the artists who designed the cover of the 



Opsonins Mir- Mnnud 

tm/7i 





latest official "United States Gcvernmenl Organisation 
Manual," intentionally or not. illustrated the currenl situa- 
tion very aptly (see photo). 

That ma2e has only one entrance at the lop. 

And ncs way out. 
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HOW TO EXPAND 
YOUR EXPORTS AND 

INCREASE YOUR 
OVERSEAS PROFITS. 



Being a manufacturer of goods, 
you've probably thought more than 
once about expanding your overseas 
markets. 

Only to be turned off after hearing 
how expensive it would Ins to be 
competitive, especially if you used 
regular surface transportation. Your 
customers would not only have to pay 
shipping charges but also have to wait 
weeks for delivery. 

Mow. you could ofien a warehouse in 
each of your planned markets. But 
then there's all those additional costs. 
Extra insurance costs, extra handling 
costs and depreciation costs. 

But there is an alternat ive you 
should know about. It's TWA Air 
Freight. 

Kven though it may initially cost 
more, it could turn out to be more 
profitable. Since you ship directly from 
factory to market, there's no delay in 
shipping, no need for a warehouse and 



no need to pay a lot of extra handling. 

And with the way the United States 
is now [Hashing exports wh h tax 
breaks, now would be a great time to 
think about using air freight. 

I f you would like to know more 
about how TWA s Air Freight can fit 
into your business, 
just mail in the 
coupon. 




TWA 

Director of 
Freight Sales 
605 Third Avenue 
New York. NX 1001G 
I am in tores tot! in your Guide to a 
Synthesis For Air Freight Profitability* 

Name 

Title 

Firm 

Address — 

' in Su, n Zip Code 



[TWA AIR FREIGHT 




Letters 

Underworked and Overpaid? 



LAND 
ALONG THE 
FREEWAY 

At 1-75 and U.S. 30-S in 
Lima, Ohio 

Here s a unique patent of 222 
acres of level land fronting on 
four roads for safe Wilh ex- 
cellent access to one of Che 
busiest north-souih interstate 
highways in me Mmwsi. 

II 5 ihfi kind of Iota ban a 
developer dreams pt Rsghi 
on (he axis of expansion at 
the cast edge of Lima. Top 
highway facilities 10 the OSU 
branch campus Plenty of 
land tor motels, restaurants, 
apartments, home* And for 
industrial use too. Very near 
the Allen County airport. 

The zoning is industrial, 
and it permds commercial, 
mullr-family and single-family 
uses as well. City water and 
sewers (sanitary and storm) 
are available 

The 174.500 pDpuJahon 
metropolitan area ot Lima is 
right around it A very good 
industrial city with an envi- 
able record of expansion 
Some of the mcs! desirable 
tabor skills are available 
there. 

Want to know more'? Write 
for our brochure. Or phone 
and we'll put one in the mail 
immediately. 



479/224-30 J 5 



FIRST NATIONAL BANK 
AND TRUST COMPANY 
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* I read with great interest your tir- 
tfcfe, "Where Union* Work Over- 
time eiI BooTirlogKJinii" I Auprust h 
struck very close In. hut never men- 
tioned, another inriusirv wrn-iv 
"boondeicisUnp" has been common 
practice for years the college tench- 
ion profession 

Before I incur the wmth of many 
who are in the profession Jinfl also 
read your publication, let me miy 
that during the past four year* J 
h.i\<«- luiii Itttriiinu in one tit' Miehi 
BflnVt finest Iwo-y^r business 
lee;es 

From personal experience, I know 
that teaching 12 to 16 hours per week 
fur 32 In W weeks [kt year is brsm- 
dogglinp. 1 say this because in addi- 
tion to teaching 23 hours per wt^k 
for 47 weeks per year, I've still had 
time to prepare ela--^^ Ldvi-;t« stu- 
dents on curricula, finish my M B. A. 
graduate study, and write iijlv - l r 1 1 
ek-.-; th:il J [nay have wanted to write. 
Also I've pursued many other inter- 
ests, including a family and, for a 
time, a part-time shIps joh 

The point is simply this: Why 
should the taxpayers and ruitinn- 
payers continue to support such un- 
derwork and overpay? 

JEFFREY M. LOVE 

i ItJtfwititJ 

* I rr>n«jf?iTLiliik- you for voor intrep- 
id article 1 1. *icvui"jtek' imrtrays 
frightful ;i in I t 1 i.s« J-, u -H u I si tua t ion 
thru has KreatJy increased the eofet 
of construction in the United States. 

I f n fo r tun jit e I y . im r I * »d *.> nil ] a he hr 
Inwi* are so protective of the union** 
excessive power that we construetlon 
contractors haw been practically 
powerleafi to resist their relentless 
pr< -^\irv at the tiurpiuiiunii table. 

Fortunately, thanks to artkbaa 
.such as yours, the pu hi ir is becoming 
aroused. Also, thanks to inroads into 
previously organized labors private 
domain by open shop const ruction 
contractors, the internationiil hummi 
L'enenil presidenls thernsplvra are be- 
ginning to realise tliat (be tinbe h.j- 
conic to put an end to tht^ dmgusting 
feat her bedding 

Nevertheless, so grmt is the power 
of the indit irlnni Iih'm] unions, nrifl so 
hani.-lmne ,ire (h.- rri t-rrvil n m-kl mi 



iun general presi dents by federal la- 
bor law, that even they are relatively 
jwjwMi'lesH Ed overcome it. 

1 ho|M" the voting public can be- 
ctnap mfflctanUy araltBpd to force 
i "oriRress, In onll.iw some of I he prac- 
tices so rfvidly ilcseribud ju your 
arlide + 

I. F. LAI TR ION 

■ 1.- /'rmiifi-iU 

ii'Mtiri, lt«fM 

* Why the ftuiprnlitiev;? 1 «m tm 1 
ttrootor Torn tnaHonry contractor, bul 
Htill l^long In the hrieklaycrf. union. 
SfaleriiejiN -.i»'h ,1- "lirirUavcnt !ui\f 
i|ui.ila: ihiit vijrv triim Nlnh- in .-.1 j 1 ( p 
cinrl "the quoin may be for laying 4W 
brieJo* a day though normal f)rodu€^ 
Ijou is MINI ;i i|.'iv M nre fiarl of \\iv 
American myth regard] np; uniims. 

In the M years T have been in the 
masonry brunch rjf const rue! ion there 
has never i»?en n quoin mi at ?my 
CijiH.' for any amountf 

Rep. Ijirry Winn + s sUitement re> 
Biu-ding bricklayers laying less thud 
their forefathers is fact. But has he 
ever worked on renovetinp nn olfj 
school huilrlin^ to Nfle fir^L-hand 1hi k 
qiudity those fon faUk-r:- |>rorlucr j d" h J 
have and it is certainly not up to 
modern standards. Today's archi- 
tects and .school eorTxinilions would 
not loU-rnte such work. Also, the type 
of construction is different- 

SAM U.1 ichonr 

JPMIlBIUlU' 

r*t*lrft tjuw* uint ,^h. ittr. 

Science vs. welture cheats 

* Re Kdwjird I 1 . SeH'^er^' letter ! Au- 
cLi>t I proposing computeri»ed rinner- 
print identirkHtion as n method of 
rertucinK welfare bunko. 

VVr- have hern Iryinp ro develop 
some interest in such a system using 
ft ^ A id -state nintrix button devict* for 
sensing Ihe inuj^rt- tfiu.^ rlLininnl im; 
need for ink or other pemonal incon- 
venience. 

Term 3 1 lids installed at point*; of 
review for welfare recipients, assess- 
in n centraJj£ed files* could be used 
to determine whether applicants Iwd 
alrejidy applies J under other name^ 
or wen* violators ill any other forms, 
nnNALPK, KJI-I.i:n 

imilMf: iV'JUJ 
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Lefs get our heads together. Then well put ours on the block. 



Any orl company can look over your 
operation and make recommenda- 
tions. What makes us different is the 
next step: if we can find a way to 
save you money % we teli you exactly 
how much. In advance. In writing. 

A year later, well gel together 
egafn— and we'll work up a report 
staling how much you actually dtd 
save, Again In writing. If you're a 



typical customer, your real savings 
will probably be more then we esti- 
mate. Last year we saved, on She 
average, $2.06 for every dollar we 
predicted. 

Some t Imes the sa v i ngs are small 
But sometimes they're startling. As 
an example, in one year a pharma- 
ceutical manufacturer saved almost 
eleven times whet his lubes cost 



Find out what we can save you. 
Once we get together, you can count 
on us to put our head on the block. 
Mobil 01! Corporation, 1 50 East 42nd 
Street, New York N Y 10O17. 

Mobil 

We sell more toy selling tess. 



I work in the nuclear age. 
But I live in another. 



'Tm a nuclear physicist* And 
1 work on the Future- But it's a differ- 
ent Life when I get home, 

Like last week I bought my 
son a pony. Week before that, my 
sailboat took the cup at the regatta. 

So we live the old life. 
Although Virginia's in a new age! 1 

Virginia has entered a new 
age of manufacturing. Building 
nuclear ships and reactors. Produc- 
ing electronic parts and computers, 

Vi rginiais also manufacturing 
new textiles. Machinery. Chemicals* 
And transportation equipment. 

But that's the way we work. 

We like to call it our balanced 
system for intelligent growth. 

Part of that system is work. 

So is our 360-year tradition 
that we take our work seriously. 

Often a new industry may in- 
volve setting up machine shops, 
assembly operations, plastic molding 
shops and other specialty operations. 

Virginians take to them. 
They learn quickly Demonstrate 



flexibility Turn out quality products. 

And what really proves they 
like to work is this: Between 1965 
and 1969, the U.S. Department of 
Labor reports that in Virginia only 
A2% man-days were lost as a percent- 
age of all man-days worked. Com- 
pare that with ,27% for the five 
largest industrial states. 

Now wouldn't youT company 
like to profit from Virginia's bal- 
anced system? 

If you're in business to make 
new things, let Virginians help 
you make them. 

They like to work on tomor- 
row today. 

Let Frank Alspaugh tell you 
the whole story. He's the Director of 
the Division of Industrial Develop- 
ment. Write to him at the Governor's 
Office, 1034 State Office Building 
Richmond, Virginia 23219. 

Virginians 

Their system is working. 



L 
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continued 



Dl^Eicrvicc! to travel agent* 

* Mr, Weaver rruide an escellertf 
suggestion in hiK "Strictly Personal" 
dilunui lAitmi.-l th:M .'lirljjii' rickets 
not Up bought with credit cnrd$ be- 
cause of the delny in refunds should 
ftn-.v portion of ihe ticket be can- 
celed 

He diil travel tigenb* a dL we rv ice 
when he auffigratad "it's better to buy 

your Lickel.s ilin-tUv I Miti i :m :m]ine 

wiih cbkH or chede*" 

Travel agenta arc al lowed to make 
\ no nipt refund on ticket* purchased 
in their offices thai are paid for by 
vheck of cash. 

A HA<-ON 



THHLV 

r*rj;r T-^nrri . .... 

J .Hik.iirrfrlJtr IH. 



• Vt'attnifi .1 jcmmici utni i>1 our numLh 
far an airline refund is in no way 
>ronv|H, r 

The travel ugunt. in a majority of 
Qiftcs* is Able to Lsmw ji refund check 
Or credit immediately upon fect+jvinp 
ihe unused flight coupon* of a ticket 
tesued by run agency. He m not faced 
with the thousands of refund applica- 
^ r >ciH surivin^ H;iilv M ilii- .nrlitn- 
revenue aevounOnti ^iTn-w, ruu\ he 
knows I hid prompt refunding wilt 
bring rhe eunhum a r iwl: lor fitiiirr 
tauinncrjofK. 



WIN CORNKLIr 

Jam \rfl,(MU> 



More, red Ink 

* \i>t* Unit vimr i-itrdirml. "Who Will 
Hay?" | July | mnrt-rm-ii unly Ihe in- 
creawc. m tlie federal deficit for the 
year ended J uno That oddK SI 25 
l" r r fH-r^on 1*i l he rxiiihni? ik-bt, in 
V'uir fhlimatn, nnd I he i nrresine could 

aw much as an estimated S3G hi N 
li^n Jur (he year lo come. 

^Vnuldu'l it hnvr k-i'IJ hrlpful tn 
™Jill |} 1Jt | jt,4CMfc bdjkmof fedeml debt 
flfibtal before the fittest increnries 
VlF *n? added on hv l p res idem Nixon"? 

Just think: By next June 30, our 
beneficent lAJcnayers will already 
bm-e advanced $2,400 in behalf of 

* Very citizen in the etmiitrv in s fiend 
"■j? in of i i H u mi", 

Slrunge* th»t anyone should jassh 
f ieori»e McGovem for onWinti ao- 
Pftit piddling $1,000. 

fkki> mprrvs* 



We don't work 
a four day week. 




It just feels 
that way. 



There's someihing wry relaxing about Lakeland Somelhing that 
lakes Ihe kinks out o\ your muscles and your nrvnd 

It isn't just Ihe legendary climate or the year-round recreation 
It's the pure pleasure of living in a cornmuniiy where current 
needs ate met and The I uiu re's well planned It's s sort of ralional 
approach lo growth lhai both pioneer and newcomer can Isve 
with, an approach thar won us All-America City honors 

You'd enjoy living and working here Bui you'll need rwe m» 
formation Write or call Today for the folder, "Lakeland: Dynamic 
Central Florida Growih Area ' It has all the facis, including Ihe 
Impressive availabitily of trained labor 

L4KEL4ND 

Wonder- full All * America City, Florida 

Neighbor to Walt Disney World 



For luriNsf defile nnd Ilidnn i ib B iii-a-fiktufe coniact 
John HrtmiHqn 
Mfl^gai, inrjLi&lrui- piviwi 

DftpL / 

LaKoliincJ Ch^moor at CkjnrTnercM 

35 Lake Morion Drwo * Ukatencl Fbrkia 33802 
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STATE. 



Goodyear hose 
pumping anything 




Your Goodyear hose distributor offers industry? 



Goodyear makes the industry's 
most complete line ot hose. The 
reason 10 make sura il can give 
you tti& best hose for the |ob— at 
the lowest possrble cos! 

You can choose from T200 
iypes of Goodyear hose in sizes 
ranging from to 54" rnsrde 
diameter, Hose spec ili catty de- 
signed lor long servjc* with any- 
thing from milk ro dry cement* 
Special hoses like Blue Renwing 
ffar right) that can hgndfe 90% of 
all industrial chemicals 

And to tower costs shll more,, 
your Goodyear drstnbuior is ab r e 
to deliver many types of hose right 
now, from local slocks— ready 10 
use— cul to length, with couplings 
filled and assemblies complete. 
So you save money on man hours 
warehouse space, hose scrap and 
coupling inventory. 

Whatever youf hose problem, 
call your Goodyear distributor's, 
When you're looking for ways to 
cul hose costs, it s the first place 
10 Jook 



tan 




Suit* 



The first place to look. 



helps cut the cost of 
from air to asphalt 



widest range of types and sizes. 



^ ran f host assembUes ' ' are a variable m man? types 
yaw Gootivoat dtsintiutof 's wfMsw n is cut .'u 
fntit length and fjtffld wiffi cttupfrflgn T/iunad peopflf 
sTairtf roacty fo avrtfe jsfctfted f ecnnical Mitt, 

r.am to a minimum 



LQ&g* continuous ivnglhs (up Jp 3DQQ tetffj 

man c-pn covtfr Jftree l^es as rrtocfi 
ground ^ Oflfr day. 



inner lintng $n&ble$ 
Blue fietwmn boa* to 
carry almost any 
enemicai.% salary and 

stfonjj SCT/t'onrs. 

/?ydr£c-ai , tityrs Bird meaf 

teMc. too. for es 




GOOD/YEAH 

INDUSTRIAL PRODUCTS 



Sixty-five 
North Carolina towns* 
prove they have 
something better to offer. 



They won the Guvernor's 
Award for community 
development and placed 
the mselves in stronger 
competitive positions for 
industrial expansion. 

To win the Governor's 
Award these communities 
looked at themselves and 
made changes; 

They established industrial 
do \ i 1 r I j j n i ! -n 1 1 ) rn in at io n 
groups and formed 
development corporations 
chartered to finance industrial 
buildings and sites. 

They inventoried their 
communities, providing facts 
and figures on what they have 



to offer, answers to questions 
asked by site selection experts. 

They developed industrial 
sites — four or more in each 
community — with 
commitments for all utilities 
at the sites. 

r Tell me more. 1 

Governor Robert W. Scott 
Dept CI 

Raleigh, K.C. 27611 

We Are interested in knftwingr 
more ubout North Carolina's 
Governor's Award towns. 



^ A NT V. 



TITLE 



Finn 



STTlKKT. 



CITY 



STATE. 



North 
Carolina 



They conducted clean- up 
fix-up campaigns to make 
their communities more 
attractive and to demonstrate 
the outiook of their 
communities. 

So fa t% 6 5 North Carolina 
communities, from mountains 
to the coast, have met the 
criteria of the Governor's 
Award program and signified 
their ability to accommodate 
new and expanding industry* 

For more information on what 
North Carolina's Governor's 
Award towns have to offer 
for new and expanding 
industry, use the coupon. 




*AMDHki© ■ Alternate # Andrews • Anoier * Ayrfen • Belharan ■ Boone * Bumtviiie * Carrion • Clayion 
Qyde. * Cre&dmoar ■ Dunn ■ Edonton • Elizabothtown ■ Eiwmi ■ Franklin * Fucmay Vanna * GranilB Fallft 
Grifton * Hamlet • Hazofrwood * Hertford • Hairy Ridge ■ Hookatfon » Hudson • Launnburg • Lenoir ■ Louu- 
bufQ * Marion ■ Ma* ton * Mo nana * Middlesex ■ Murfreesboro * North Wilkesboro * Pembroke » Plymouth 
Raeford * Red Springs • HeietavHIs ■ RrchJarkte ■ Rich Square • Roanoke Rapids • Rockingham * Roaeboro 
Seaboard * Suht City * Snow Mill * Sparta ■ Swansocro • Tabor City • TaylorBviMe ■ Vast. • Wfldesboro 
Wallace ■ WaJstonburg • Warsa* • Washington * Waynesvilla * Wear Jefferson ■ WhitevJlle ■ W<lkesboro 
Wiiiiarrtaion • Wim&rvMe • Woodland 



Legalise victim Jess crimes? 

* * "oneerning the July article* ^ITie 
'"'HI Afti'i Hrtrivi-r." I . fti trick Clmy 
J H .u litf- hc:id nf 1 hi • I" J il. ronlni- 
flicta hini^lf in ihe inirrvjew, Hp 
*av* his nrprunicnt again"! ta|gaHv-iiiK 
v n:Umh's-s rriim- in upheld by his 
abatement that illuflnl gambling aloiu- 
^Ototiritp for thf bulk of do) Inn* 
ttBltod by nrmint/ed crTmc. 

t would be in lr rusted to know how 
1 1 ^ ■ a i - 1 1 Ir^jli^ffl pimblinH in Nevndji 
^tiitihi,rU*rt to organizer] rrime. 
Nnl vwy much, I would venhin . 
In my opinion, the free etiterprixe i 
raton ttaelf would regulate cum|jcti- I 
jWy all area* of victiniU'Kt- eriiue 
they wyre h will seed, 
Nni qnIv ara thr prohibition Inww 
Utnl ;in- stippowl In rr^n title vietmv 
I™*, crime Mttc^uisiiiiHiaruiL they 

A'ny t 111"- frvr rUt*T prt.M' ■-Vhlrln lb*. 1 
n ''hl Ui exereiwL- propt't uunlroL 

When a commodity prohibited, 
the price of Ihiii commodity goes up 
due to scarcity unri that** when 
'^ini^f.rl i rime step* in. 

I< seem* th:i1 wr -ihmihl hiivc 
'warned somelhinn iiIkuM Ihi-, in i T 1 1 • 
when organised crime moved 
brwjlleKk'iiii:. 

f*rohibilkm of utiy vn-'tLinler:* mine 
I>: jfc n £*r*'n urni/uitm lor nruamzed 
^imp |o triove in and moke a fast 
biirfc- -retjanilexs of whether we are 
'bikini; :■ t h n 1 1 oriihihilmn of fjlcoh"! 



if idu»try and energy 

* I hand 1>r llalph £. Lapp* fttfS- 

'Hrjnnpqwar — An AnMvrr i« Onr 
Rttoijy Prnhlt rn " | Auj£iiKl I , with 

yM " M I \> -HI ■ ■ 1 1 1 p > I ■ - V ■ H * rll .1 

Pt-lfoli'iiin L'Ltnuj.mv, I ii in well riwart« 
of thy oiitT^y crisis. Petroleum cotn 
PtUiius now srjend about SfiOft million 
a H^lt on reHcardi to find new prod- 
ucts n n d | rj prove old one* 

Hfipiifulh i h »■ - moitjj> (Ti:--is win \* 
a cunivrn n-f ewry dtJmi find -nwi 
of all thi* taxpayer. IM'* realize the 
nf *d fur the depletion tax allowance 
1 ' «■ i mo ^mpHers ran c*m- 

f«*Ue their research before the ortsiitn- 
JjWt falln ir> the gmernmenl and We 
a " l^y in higtwr taitejt 

CAKfH-VN IIK KirAUT 



IJAV1I* NAW J 




Wherever you find hard-working 
people, yoo find thirsty people. And no 
matter whether they number a dozen or 
a hundred dozen, they re always enough 
to give any plant manager a drinking 
problem. Unless he's got Oasis water 
coolers throughout the plant. 
And lots of them do. 

Oasis coolers provide the built-in 
quality you can depend on. Plus a full 
five-year warranty — on the entire 
cooler — to back it up. 

For a copy of our warranty and 
a closer look at our solutions to 
drinking problems, check 
Sweets. Or call your 
Oasis distributor listed 
in the Yellow Pages. 
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GET UP-TO-DATE 

INDUSTRIAL 
CONSTRUCTION 

COSTS ON 

VIRGINIA 
NORTH CAROLINA 
SOUTH CAROLINA 

GEORGIA 
ALABAMA 

FLORIDA 




I 




1 



Vte've pur toar-ihoradc-Iajled 
brochure thai includes 
H I u^t rat ions and construct Ion 
data on 20 recent ry completed 
buildings in the region, ranging 
m cost from $2.25 to $1 1 80 per 
square foot. For your copy, write: 

J. R. LeGrand. 

teSFStant Vice President. 

Industrial Dervelapnieftt.ft^jt. F. 

Seaboard Coast Lrn& Ra 1 1 road , 

Jacksonville. Florida 32202. 
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SEABOARD COAST WiRAIlWAD 



SB A Report 



Striking Back at Disaster 



Alexander Dutxuco of Elmim. 
N;¥\, is a proud and frKfependeiil 
• 1 1. m l.ikv rnnxi A i ne n nm ,s he'* 
wurkeil hard fin «.v h . 1 1 he ha* 

Mr Dnrmen is » vkHm ul 
Hurricane Agnra, tin? tropical storm 
i toil hti New York #nd five other 
states bst June. His small hnme wan 
liJl-^l with £>ix feel of floral water, /iurl 
hi* refrigerator jind stove werfi de- 
stroyed, 

At 92 r he refuse*] help and cleaned 
up 1ht? mud in hi£ home by hinwJF. 

Whtu a Small Rusiiir.^ Admini:-,- 
l nit km representative stopped by tq 
explain SBA disinter assistance, Mr. 
Damkxj wm suspicious. He found tl 
hurd co believe that the U.S, govern* 
uwnt through the SttliJI BiiKiii" 
AdminiHtnitinn won If I Irnri hi in llu- 
funds he nmlerJ hi repair or repkio 
hi* damagttd property. 

The SB A man hud an **v«n harder 
lime convincinit him that he would 
not have to repay up to the first 
$5,000 of the loan 

TWIay, Mr Dfimico aud th&fSHKlti 
of others like him art* believers. They 
had Ix-cin Inkditional individual cm s 
until the raging waters of Hurricane 
ARTiett swept away tradition nlonp 
with homes, persona] property and 
businesses. Now they are working 
with -HtJA and other agencies, fed- 
en* I xind local, to rebuild their liven. 

Prepared hy thr Snuill BiMirwss Ad- 
mmixtratian. 



Although SBA Already wat* haiv 
tlline 60 disasters in 30 states when 
Apnos hit. the agency immediately 
responded ki the need* ul U ■« new 
'.n liTiL- Ar nnr- |»»ini. «t ernerf-iW 
riflkw in Fturidu, Maryland, Ni-w 
Vurk, Penzwylvania, Virginia jtn«> 
West Virginia, stadefl by 1,400 pefr 
pie. were operating 12 hours a day. 
seveji days a welk- 
in the first, night wwks, SKA aji- 
pro vert rim re dollar* in disaster InttOfl 
to hi4simwwn and honu^>wners 
Hum it did in Lhr EK Mi.iiitrv- folk"*' 
in** the February, I971. Lett AntfeJe* 
earthquake, SBA t h larjrusl disaster 
operation prior to Ajrnes. 

By Aug, It it had made 33,609 
disaster loans totaling $i33 t L83 p 2M; 
loans were being approved at n tiftM 
of more than a mil I inn dolbirK * n 
hour Administrator Thurufi* H- 
Kleppe has estimated that before di£ 
job in completed, SBA will have ap- 
proved more rhan a billion dollars in 
loans, in all. 

On Aug. 16. Frakkuit Nixon 
^i^ned lenisblion that tfrttatly is* - 
r^M.!*4l the heiielili- nl SHA\ rh^isN^ 
loan prognim. Thi- rncjisuro's niiijor 
provisions covor aU disaster victims 
who hnvi' r^ceivifl or will receive 
SJ-^A Itwui^ iJunnc lttl'2 juid ihrcmph 
June 3D, 1973, 

Under this law. the govern nrs'Ot 
will forgive the firM SWKHi of ;»n 
SB A djjmslrr loan Under che pre- 
vious lnw. the first Jfim had to b« 



■ 
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changing 
your 
address? 

Ploas« iiutch ih* MM 
address Mil from your 
Natron's Business cover in 
The space above, pons your 
new addons and rneH this 
form io Nation's Business. 

Importanr Allow huo 
weaks for addr&ss changeu 



Wtionevfjf you writer us about 

your sirbicription please include the- latest 

^dHjr«fii lubei Tor I5rpir-.pl y r v i . 



name 



co. nami? 



addrosri 



citv 



titale 



zip code 



NATION'S BUSINESS. 1615 H STREET N, W«„ WASHINGTON, D C. 2D0O 
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Pitney Bowes Addresserprinting. We didn't invent it, 
we're just making the most of it. 



7£T Barks; Strtif 



BijlivTf End* ruputii^e tymng tfttcnrnnift, nrrrelqjtra UbqSD, 




IF, 

sasc: 

FILL SIGHT FTC™ 



filler, ri*iJ 



I Mni tj. h irti-'it'iJ 



MoaplMlp *jpflt<el» iPKirlrt, Into. n?r^«i bill* pi n-r r^ri ■ n n ^ 




53B 104 Sb? 1 
tAJivcL tutu If 7i 

£*t#flC*t*« Plpllte &h|rfl« plflJt* Iot cHj#pgu |.*iri mii.1 l&tfijr*i 
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Er. 8»irt J. 1 






133 iciUTI 5£ 71291 




akliii&ri, Hi, 






IftTlrntoEy CftAtral Pt*£* Uttv il£«-ii liCknll *U" . cm be cp4h1 


Pit**- 


>ll TiMi* c.ardi. qtafrtojl 


t* niil»ln. 


Bart, fwrni. chi. «*n b* 










for Mctutucj, *n»z\vf\tj. 
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VWIU6B BfHUlt 



l&TcrEl&lGCi Vfttl 



72 -ts Zrofiiv JLrtil 



t 1/1 ftflt sbutil^tlilk * 



CEi tr.s. is£ sum* 



Mtal Ad* ta4Vt**4 ■mum* sm i* wir-P^mf turf 
i*i i whh mod fictlilc ttpcwnwn 



Addnritft piHi 
1or inJ*crhv9 ui* 



A complete system of plates and Addresser-Printers for a varrety of business uses. 



I f-6t mcrtm JnhHfitaHan *n fc * >■ (fit* lowit, Lu- OmCr* Sir**!, ^tmm leu J Conn 

Prtnfcfrfl, PoilPtflC WctlT, hMlMfrfl €qy!p*f*n^ Cnp|«f| C«Hi'I»r»i1 t*rA ImprinlMi, 



s= Pitney Bowes 



Qc^AUfe builri€Hfr«veli 
at live «pft*d Q\ paper. 




The company shouldn't own 
the company cars. 

The company should lease them From a member of Chrysler Leering 
System. Why? 

Because your Compaq can cat up a lot of mileage. They depredate 
faster They're traded in more often. Ami the company has to prove its tax 
rjniuctiorii every yeiif with accurate records. 

For a company Jake yours there's a syinem lake ours, Chrysier Leasing 
Sjflrtem. Our business » business cars Whether its one car or 100 

We re a national organization erf teasing prcrfessKmals who can aerviee 
and drirwr mott arrywhere in the coLirttry We can tiantfle insurance* dispose of 
the cars you're now usinff and write the lease that s tailor made for your 
company 

Ijtasc from a member of OrrytikT Leastni* System ami youTI save that 
hig capital investment you need tor something else. And youTJ have exact tax 
records on all your tarn. 

No ntatter what stsce your company is, it all comes down 
to this: if you use company car*, think about leasing fJiem. 
From u* Find us in the Yellow Pfcgcs under " Amo Kcnttng 



Our business is 
business cars 



CHRYSLER 



SBA Report 



continued 



rt! pa id and ihe maximum forfjivuiusas 

Alrto. unrivr the new taw, I ho an- 
nual interest rate on any luriii over 
$3,0fM) hati been ee-l nt 1 per -- -- - 1 1 1 
Thi' uld law rnWfii IW n dinVrvlM hi- 
Icrs^i rale lu U' ileteniiinpd each 
niunih, with :i 6 put ivnl pn.mjmiEu. 

Further, in hardship cased SBA 
may ihjw defer principal and mH'rpsT 
praynu.'ntji nn dimmer loons (bt M 
Irmjj lis five year* iu.stiTid el tin- ihn'i- 
yenrw midieri/erf hy I hi* old law 

For rfciimple, ivm dirtier vii'Mm-. 
jl huHbunrf and wife Li their 7tk liv- 
ing ujj Sucisd Security, owm*! a home 
v/dupd il fMKOOO, They suffered 
^ilii.-CMJCI real and S7 P fl(X) prrsonnl 
property damage 'I'lwir Sl'lA Inmri 
can be for uV t-ririr+:- ftTjOfib, nf 
v, hich hh> m forgiven, 

| ii 4 :l.-ms nf hardship, monthly pn.V- 

mcmls may conjunt of interest onl- 
jtt an annual rate of I pit cent— eff 

iri IhlK eXoxilfuV S M) a rinmlh [I sin' 

hardship continues at the end of the 
first five years, the waiver of princi- 
pal pi ly merits nmy be it ukIp- again 
There ihr-n may he iwU'ws pvFTy five 
■^ J 'ir-. ami pnm-ipjil pimiHTil defer- 
ments, as lon^ -im hushand and wife T 
or either of I hem. are all vol 

In another example, a disable* vic- 
t J 1 1 1 living in an apnrtmenl suffered 
St.tffHi danLiqe iu personal piropi - :rty 
Hp ran rpceive M^Xi from SKA; and 
no debt incurred, pinop up toSR.Offfl 
r-iin he forgiven 

Included in the new law in » ret- 
roactive provMon d^i^ned tu eowr 
hcinivoxvNtTS and liu.-iliewqiipn who 
rwelved SBA loans as a resufl uf 
disasters which occurred during t-al 
ondar year 1971. 

SBA is now authurizerl hi Forgive 
lip to $2,500 of all uticrh loans, and 
effective as of A neurit K5, I hi* djHr 
of I'ruictmenl, inlcrcftl on tho unpaid 
I «i Ian t'v wilt U 1 r eJOOOjpu ted nt 3 jmw 
UL<nl T Thp first $600 of tin' kubu d04S 
ruil Iuivp lo hi* rt-jwiLrL 

VkrUms of a toUal of disatttpn* 
in 44 rttato, ihc District of (toluruS'i-i 
nnd thp Trok Islamic arc- tiis^k for 
the jncTHi-r 1 1 li r^ iii> 

U is not neti^»Eir> & fur rliwirtter vic- 
Mnih already holding SBA dka^tnf 
Jiiaits I" iimhiri SUA The «W 
will oMtncL horruwent who aire eluji 
ble and unhurt! that Ihev rpf-i-ivp ihe 
hi El hi- 1 ip fits of I he nt»w lnw r 



NATION'S BUSflNKSS 



In Texas, yesterday s byways are today's easy-going 
State, U.S., and Intestate highways. 69,000 
mites fn all And all but 30 mites are toil -fr&G. 
What this means is. that with a Texas location, 
you'll deliver your goods effortlessly at 60 mph with 
the nation's 2nd largest transport fleet. It also 
means you won't spend your weekends on the 
road instead of in the mountains or the woods. 
At the Coavt. Or on the lakes. 
Why not use the coupon or the phone 
for more plant location information? We think 
you'll lik* our style. 



INDUSTRIAL 
I COMMISSION 



TEXAS INDUSTRIAL COMMISSION 

James H Harwell, Ease. Director 512/47S-4331 
Capitol Station - Box 12728 Austin, ttxis 7B711 
Please send ffm L" Imta Sit* (Data Proc«»d 
Sit* Section) □ Texas flarit Locution Fact Book 

□ Taut Market Projections, 1950-1990 

□ Directory of Ttjiaft industrial Devi-jorHiient 
Pwnonnel 



frame 



Add rest 

m 



Well put the world 
of business and banking 
fingertips. 




... or from any of our olhei Interna- 
tional oMices in Canada and wof Id 
wide 

Our services reach far beyond our 
more than &00 Canadian branches. 
And with assets exceeding $7 tnllion, 
wQ fs wgll situated to put you in touch 



with world markets Our International 
Division is equipped and staffed lo 
handle banking transactions 
anywhere m the world. 

Toronto Dominion can provide you 
with comprehensive, up-to-the-min- 
ute reports an currenl business 



TORONTO- DOMINION nE%M«t 

conditions markets, taxes, foreign 
exchange and trade regulations. 

Discuss your banking plans and 
requirements with one Of our repre- 
sentatives, He will toe- pleased to help 
yqu grange letters o I credil. ImanciftQ 
and other facts vital (o your business 



For trior* M fttrmmttoft Wit*: 
ToT^iiTfi Dominion Bank 
internal lonol Divi^on 
PO Box 1 

Toronlo-Diflfllprtlori Centre 
Toronto 131 Ontario Canada 
EMGLJ.NO 

LONDON 62 Cornell. EC-3V 3 PL ftrttf 

103 Mount smm, W1 Y she 



UNITED STATES 

CHICAGO. Illmokfl: 30 WMtf Monroo S(f ftfrt, 60603 
HOUSTON, Tdj,as: BIT Ruik AnMiua, 7700? 
LOS ANGELES. Car 51 D W*U Slxlrt Strut. 90014 
NEW YORK, M*w York 45 Wan Sir«el 10005 

TORONTO DOMINION BANK 
OF CALIFORNIA 

SAN FRANCISCO. CbH iQO SeftKsmii StrMl. Mi 04 



MEXICO 

MEXICO fl, □ F Paaeo do ta R*fortnn 38? 
THE FAR EAST 
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81 presidents live here. 

Tha succataluil man doesn't have TO proclaim hi* success His hnm*. 
and hi* I lie ityle say it lor h im. 

Maybe mat s why (at \as\ count) B1 corporation president and vice 
president* Hve at BIG CANYON Developed around * lavish, private 
couniry club .a Je* shot Irom (he Newport Center Financial Plaza . . . 
Arid, tour minute* from your boal In Newport Harbor Bh3 CANYON is 
the hallmark crl prestigious living in beautiful Newport Beach. 

ii can only happen once. And, It's all happening now al BIG CANYON 
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Cualom View Lois oifenad toy Mucngb-lnine, from 150,000 (714) 642-0235 
Donne Condominiums, from (62.000. (71 4 1 fi44-60&$ 
Broadmoor Home*. If am $106 k OQ0 (7U\ 544 423Q 
Big Canyon East Apartments by Me Lain Development, now accepting reservations, 

673-6414 




INTRODUCING 
1930 S CRUISES ON 1970S SHIPS. 




iiLi-y. \\kvi\i tin- «">_ We mwJe the trarley 
huttt sw our Italian cook* could urt'uaf p 
nil the varieties nf fowl we serve- 

We even mode the elevators roomier. 

To do it, we spent f 5MtiO»Qlu > l oti 
chit aihfjB. And even at toda/i-i prices, 
iSMWMkX* nf European rraftJiri'iJiiuhEp 



ii a cruise mF n lxkb a wiwe 

GLASS. IT SHOULD WE VER BE 
FILLED MORE THAN HALT WAY. 

Captain Ferruecio Roeeonl, 

Nowaday* it ? ii tough to tike a relax- 
ing viaoiLN i n . What with iiukkie tours. 
elbuW-tOHFtltajW air traVeE and thin- Wi Hud 
huteta, thf whuJe Lhintc doesn't m**m 
much different f mm a crisis at thetirneik 

f&m criikin^ tmn r ha Tiffed. 

Pack em in and ship 'em out ii 
how tt usually wrk-.. NmL jku back In Lhe 
Thirlics, when crutMtiff w*h elegant, 
opulent and *elf-in diligent* 

It was a tittif when Jh?i hfi-lc took good 
Mtnnee for *rni r. u- L W hen a Wfttter wuan' I 
annamed LL>bn* h wmit*r_ And was proud 
(a be* good on** 

THE CRtTCfE TODAY 

At SJtmar. we've un?*ervedtite unique 
lmury of that era. 

But we k ve put it together on 
twodf th* moat up-to-date, all Fim-Claai 
ship* afloat: the T. S.S. Ffursea imd tike 
T.iS. FftirwFnd, both of Liberiah 
re|ttHt(7 ■ Whiiili *iwutt*s >ir u of very 
hiffh safety standards. I 

tf Jfou' vc cm iriod bef OH. 
you know th* drawbacks of 
little f hip* ( too crowd**!) 
and bljr. ah inn {yuuget 
lost a lot J. At25<0*n> 
gross registered tows 
each, ou r sh rps are ju^t 
ripfht^, and our fkmny 
Brownstali Users 
g"ivc you tit<: iiukttHi:, 
mo*t hi&hk* ride at ***♦ 

Aithnuirh wvE*utiiii 

IwkljlM people, w* 
will not book more than 
850, That way we atill 
make a profit you ifei pTatrty 
of Kpacsi, and you'l I Dp J I your frlt-nd* 
you hod a great ume. 

People want spate, so we put in 
lamf fctateroom^ mure r.Uwl *nW5e« uml 
individual thertnoatata in ow? ™"™ 

W* made the pubtfe room* Lance and 



THAN GREAT FOOD 

W- ■ !^ ri i iW t cruise- bLLslneia* So we 
gHreymi Bftttdftrd fun like Wn^i and talent 
iihowS., |iT u.h hti -stun i Inn { 

fun. Like three 
bwimmin R" 
rjiHiU jn- ' 



ira 

1J1J 




Pluarafcent movie* 




m an exnllimt th«fter. One Inrffedanen 
lountre. an intimate loun sre, a discotheque; 
an<f a nisrtit club that's open to 3 AM 

A wrird to the purser and we'll even 
errnnsre a private purty, And add eomc- 
strollini: musTdan^ if you really wuntto 
make n ^ji-lji^ti, like in the 

Feel like doing nothmir? 

A word to your Hteward assares yuuj 
privacy. There's plenty of space for yon 
to escape to, Ineludl nir a eomfo rtabte 
library, twocnrtl rt^m* and a wntinjr nxim. 

Presa a button and Thvc'epenplear* 
ready lo pamper you, Even If it means 
ham and eftga at four In the morning. Or 
pottahing: your ahoea at a moment's notice. 

Because on the Kalrvoa and the 
faiTwtnd our crewfl keep alive t3ie ftO 1 * 
tradrtkm of tip* aceorriKn ic to pervice. 

CHOOSE THE CABIBBCAN r 
MEXICO OH ALASKA 

SStninr ta|tefi you where you wn n£ 
f.n L r ' i [A-:^ iJu: Caribbean. On ] 7-dny and 
3iwlay crui#efl fifim In* Anarlea and Port 
Eventides to gTBatphtcea wilb name* 
you can't pftmrninctu Curacnii, 
St Biaartsu Caraeoj^ and 
t morTp^llm^arefrOfiiljos 
AniceJiw^ (.krtotwr 14 
Impmber [lecemfcieir 
3Ki f am! J Aminry 2fi jm 
If you prefer to rJepart f ^m 
the CoasL we leave 
PortEvergWea fktnlwr 
3, /k^mtwrri.and 
Janun^D. 197:i 

Weal^erui» 
tkeirentSeMexii'Jin 
wjitt-r^ T. II and l^i.i> 



crulnee to Acapuleo, Puerto Valliirta, 
tfaaaiJan anrl Zshiintanejti. I Zee-wlun ? i 
r>otnLc«Aw^' Octal»rlO r 21: 
Novctnberl* 17, 24 i Deciimberfl* 

And start in k next Spring wf-'II b*- 
Lttipartlnpr from San FmJiei*oo fur J 
cruise* to Alaska. 

Prieea? 

Whtle we ran't olTer you 1S:tllfs price* 
yini will rlrsd us very oujji|j*tlLiv^. 

l-'-'i'txuKiple, u 12-djii' MexieMiuMif 
run* any when? from $47U to $1 .liSS, 
depending on tho room you select. (That 
lake* cans of dverythinsr exeept 
tiTMn coektaili, and "waJkinff 
aruurid" money on shore, ) 
A 17-day Caribbean, erui 
eaa lie yours forW3&^ 
or thirteen other 
prices to a top of f&JLtf- 
And a]] our rates are for all 
Flrst-Class, with private faeiiUto* 
and individually controlled aireonditii>nin>r 
( Based on double owupaney* of course, 
and subject to ssa4a avaalabm' ty. ) 

Compare these cost* to the sqm tvalen t 
amount of time at a resort hotci p and 
> ■ ■ 1 1 " ! U' fii vi uglily -^rin'k^l 

But evf n as they aasd back In the. 
Thirties; it's not how mueh It eosta. 
It's what y<»u iret for what you spend. 



i 

m 
p. 



YOU'VE TAKEN A BOAT. 
NOW TAKE A CRUISE. 

Mcst ships are pretor much the sairm 
So we work very hard at t>einff tliJTerenU 
and looking at thing's from your point 
of tow, We jri we you the little extras that 
keep alive the jftrent era of cm isingf . 




Ask f or what you want, and you jret It 
With a warn* Italian *mile. (You muv 
pkrk ujp h little Italian in spile of yoursel * ' 

'vhft quickest way to go eruisim? on a 
Sitnw tthip i* to call your travel ajrrnt. 

1 ■ write : Sitmar Cru iwn ( 01 v. ii N ' 

W I [»h i re K-iul o va f L Swlta 444, L*» 
Anuelesk, Calif orntatNHV] l} r and we'd wn" 
you our brt^hure. ( tt wsu* wrict^ri hya 
rorruintJcand >roe* weJlon ci*nTi?e tables- 1 



SITMAR CRUISES 

1930S CRUISES ON ©WS SfflTS. 
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BY JOHN COSTEUO 
Associate Editor 



Selling via 
credit cards 

Central Stale* Health and Life Co. 
of Omaha dous. 

That'- h^w it tosirkeLB its suupkh 
mental hospital insurance. 

"Wi* let lh* pol icy holder put the» 
premium on his Master Cffetip 09 
BimkAmericurd/' say« Thomns L, 
Kizer, senior vice president. 

fWs it work" 

J ll ha* for years/' he chuckles. "H 
il didn't. We wollldu'l lw srN'inim- - l L t 

Ditlu for the Rajhiiam School of 
Modelim? in New York. 

Dad can send Sis there on the cuff. 
He simply puts the $536 tuition on 
hlw Master rhnrge or HankAmen- 
* ard E fi- i ixn v net up Lo 21 liwmth> Id 
nay it off. 

That** what Lawrence G. (tarit* 
'•hairm.'m, Lawrenee t hilit & 
Ine fc New York, cuIJn "imadnuf in" 
eredd rmrkelinij. 

As another example, this nuirkf+t- 
iiiR exi>ert cite^ American Airlines' 
Kuccesw in selling pftdfrflJjB lours from 
Louisville* Ky,. lo Mexico City, 

"I I wt up siix nigh In." he nol&L 
'"For $229. EOT, you Rot five dnyA and 
four ni^liLH in Mexico City — with air 
tare r mom and onta meal u day in 
clnded 

"It nftVrnd iho tour to ]iMT a lj4iCi Ken 
Uickv l^nkAniericard bolder* in n 
Ktntemofii Btuffer — a tettnr hdiiI with 
i]m- regular itinjilhl> bilJ. And thiitV zi 
If IW cost way t(i rwich n market 

In 'in <Livs' lime, it signed up r,a 
People for the fittt Hight. And it ex- 
pects to do juM jm well on Ihr others. 
^. me 2515 to *)0 Hoies.' - 

UiU uf nthir JiLilki In ufiiT J>n»m- 

i^t Mr, Chuit Bays. 

"Like youth*, working women, th*» 
ovtrwdgh^ the extra tall or senior 
ntiwns ." 

Why aren't executive* reach i tie. 
I hem wirh better eraJii marketing? 

"Ovemnition/" he ray*. 

"ThrvVe afraid the Peflw will cnn'k 
down tm il But talk to Washington. 
You'll find I hey want you to help nwix- 
hniye I kin ina poivi-r." 

Nation bo hi k euj b /q cto B k ft i*ra 



Htia iwanmkuirialion i#: "Within 
hmad guidelines, let your pronation 
experts swinp freely, When in doubt, 
check your lawyer*** 

Hello is fun — 
but goodby hurts 

IT? I rue of many companies. 

•^Executives hate to let go i)t an 
acquUiitioii^ 8a y 3 Frederick A Love- 
joy, a Prince I on, N,J r . finar>cial con- 
-Li 1 1. sal "Kvrn whvn lUv \ ¥ &\ 

moil fairly ^hriobi: 'Split!' M 

Bte uimpauieH have the tipshleni 
dutch T hi% fiii'i- 

-hits plainly reachM the i»nd uf ih«- 
iwd 4 H he 8B\yis. 

"Hut scnii-ii I'xwinivi^ and ihri-c-- 
lur> HiKfJecially if they rmwtermind- 
wH the deal— are too emotionally in- 
^ iK "."J i ■ »■ \>i iiEii- 

Often, Mr, I^ovajoy addfl. coaip^ny 
ftrowlfi isrirl vil-ilitv ih-ptmd on "di- 
qjyuflHintf ciittiaj; out th<? dead 
wood. Here are mm telltale dues he 
Rjflflpai* m a report prepared for the 
Firiatwinl Executives Icudilute 

Divi^t wl-wm: 

• Rate of return i* lerw than you'd 
gel from inventing in another projtTt, 
of ei'ituil rii^k, in the firm. 

• Profit it* less than the eornnajiy^ 
coat of capital. 

• ftannftfll 2<re hm lhau Vtm intere>1 
youM get on a loan of equal fwk 

• Actual rtrtWIM dfMBQ^l twr vrtri- 
able Ofrt.H 

■ iVcijM liHi revE-nui^ doa'l wauil xdl 
|in>jeeriTl i « .v-r • iiM«d iod v^ri:ih|p; 

,f Small comisanies^ Mr. Lovejoy 
fiays, "usually cut their lot*e« quick - 
er. They t^n^taiTord a ImrwiThai^." 



The 
other 
telephone 



Tta Ot her Tel ephone is Ex ecu tone 
Intercom. No busmr^rnan should 
be without it. 

Because The Other Telephone is 
the better Way to communicate with 
people imidt your company. You 
continue to u*c your regular 
telephone but for outeidc calls only. 

An Excrutone system quirk]} 
pays for itself Because it helps 
your business run more smoothly, 
cuts overhead costs, improves 
service to your customers. 

up your regular telephone 
now to find out more about 
The Other Telephone, Your 
Ex ecu tone man will analyze your 
present telephone setup and come 
up with a recommendation. Or 
send in the coupon below for free 
portfolio, "How to Save with 
Intercom." 



Block that 
Ihefl 

] )tj£Ltnl Geriatrics, Inc , had a hat- 
flilirt problem. 

Theft was awful a I its mi ih mitt 
\\(.m dollar 1 1 i.-nuilui cin inu f il.ial M<M 
i if ilw stuff ^et^nwt to disappear dor 
imk lh<' third Misft 

"J don't get it," the plant inatuiger 
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Eieculwvr. Inc, Depl.Z-2 
29 - rO Tluirnion Aw r 

LwiEt Mind Giy.N.Y.1 1101 

J Wtasc *encj fir« portfolio, "I r« 

Sav<r wilh Irvtrrrorn." 
□ Have y™ irprct cnlAlrve ptionr far 

■in .||jJ-:.|Jim,.f;* 

Nam* . 

Gpoapiuty 



i 



I C4ty. 

U CWda W [Wtim Avwiir, Tt^u^ 



2m- 




Executive Trends 

continued 

m k i r tored * 1 W o >ta vc a guard on then " 
The guard was a 6ft-yGftr*oId re- 
tired postman who made $ UUP a wwJt. 

'J'fif n itiere waa tlw Tanktown N«- 
liunut Bank nndTniKi To, 

ll Uljlt il .WON iH. 1 * Villi It vr.ills l>L 

roinforced concrete, three feet thick, 
ri'i-tmu ojs .i -fall >ri coik-M'te riiiri 

But crook* quickly broke in and 
-v liked ftfT witJi n bundle. They r-:iin- 
I»Jy cut a hole in the ccjrnigiited metal 
ri.Hif 

+, We nil know the moral/' ^ays 
Richard S. Post of Oak Security Inc., 
a Madison, Wise,, firm that special- 
iron in security zvrvjem 

"Developing a good fieeurity sys- 
tem lake* experience, know-how and 
a lor of common tiense," 

Poof «curtt>- cosis biuiin*^ dreiriy, 

A t m j l 1 1 S,|tf liiJJiuli ;i vejr, llli- 
Commerce Department estimate?;. 

M lf you wwnt to set up ;i good se- 
en rity system/' Mr l*a&t Bays, "hero 
nre some trade rule* to follow,** 

1, < "heck each areii to Bee haw vul- 
i wimble it is to diuxuige or Iosm, 

2, Adopt an approach that gives opti- 
mum security at minimum cost. 

3. Make it fit into the organi&EUion* 
instead of creating a prison. 

4. Put the system into effect I hen 
evaluate it. 

"Ask question* like these/' Mr. 
Post advLsea. 

"Dora it do the job? Will it work in 
the future? Are its costs reasonable? 
Doe& it improve profite?" 

Security, he sayn h m planned pro- 
reel ion np.'iin^ Iw-o 

"That's a lot more/ 1 he adds, "than 
hiring a retired policeman, giving 
him a flashlight and KUfi and turning 
him ioose/" 

Uncle IMH'S 
research lode 

Ever hear of the National Reform I 
C enter for Science and Technology? 

Or the National TochnicaJ Infor- 
ms I ion Service? 

How about Information Analysis 
( eniere? 

Don't he inibarrasaed tOKay No. 

These federal hunwm* aren't exact- 
ly Ivousehold wordw. 

Rut maybe you Jiuiiid krnh'-v iiion- 
a hour thorn Thi> <;m b«<lji v<m .nil 

14 NATION S ULHiN^rtB 



Spoken -Word Processing starts 
wttrc (he Nyematic III telephone. 
Looks like a regular telephone? 
Look again. It's your 
electronic idea mover, not your 
conversation maker 



Result: she works with a minimum 
of interruption, has more rime- 
to turn your ideas into action: art 
executive secretary becomes 
more of an executive, less ol 
a secretary, 



Small business, large business, the 
professions — everyone recognize* 
the value of word processing. 
Nye mat Ic Spoken -Word Processing 
is ils logical beginning, 



With it. you record your ideas and 
instructions the moment they cornr 
to mind. Instantly they're on your. 



In fad, Lanier Nyematfc 
Spoken -Word Processing is like 
giving your secretary an assistant 
(And what secretary wouldn't I by? 
that?} And who wouldn't love this 



The original and only equipment 
of this type perfected by 14 year** 1 
sales to thousands of offices. 
By Lanier. Also makers of Gray * n!) 
Stenocord Dictating Machines, 



i«wu» wait? ruixt-** llA 






S 


; 


NYEMATIC HI 




FROM | 


LANIER 










**trtury h t Electronic Memo Pad- 
"hen Hi electronic light is nn, 
S N turns on. Your ideal are 
fl *P*dited. Your work completed 
Wilhout delay. 



Day or night, 24 hours a day. even 
when you're- a continent away — 
h«r Electronic Memo Pad takes the 
business load off your mind. And 
yoitf secretary lakes it from there, 



AT $1.50 A DAI 



^nier teases far a $2.50 3 <fay« 
^ you* Pi save at feast twice 
™t— every day. Here's hour. if. in 
Edition to everything #1** you 
^ your Lanier for.,. 



you dictate 3 fetters, you and your 
secretary will save over in hour 
a day. (Even at mini mum salaries, 
this has to amount to $3.75 a day!) 




CALL (800) 831-1972 



| LAKECR BUSINESS PRODUCTS 0*pf HB-H 
J L fOQ Oil nl |ltp Dm v», N E MilfllJt, Q#- 
I provide m* full ni^nmfcJQu wi 

I hpw LAN ICft SPOKEN WOHO PftOCES* 
J I1MQ CM mm ftfifl rfl* facrMjfy. 




II Compjuy^ 

I Ai l ilr p ■ m. 



[~* r ^ name of your nearest 
^i«t Spoken -Wofd Froccutni 
c JPtrt phone TOLL-FREE 

631- 1972. 
,n New Jersey, (S00) 9622B03, 



Or check the Yellow Pages. Or mail 
in the coupon. You 11 get full 
information and last action that 
will pay oM - tor you. 



1 



useful information from WeLshmp- 
ton's immense hoard of technicsd ojiui. 
"Uriel*- Kjim kus tml about SJ4 hi|- 

linri .i ^ I'UT fur res*'imb." : UV, .iLhitLII 
A. Hereny, preKidrm, IT A Intoning 
tion Services Co. P San Francisco, Vii\- 

tti 

"And in the UuU 10 ytairs alone, be 
bn*; Hpenl MKinr than 0T;S hi IE tori just 
to sort nut the refims of in fur nullum 
P m .T«led by these proprnimtf< and to 
tell the world zibout it." 

Bwt when.- con you find tbfc infor- 
million yon wsint? Answer: 

Squirreled away in pigeonhole* 
^imewrierv in rhr Viisl federal bu- 
reuuenicy, 

Sorne Wiinhin^toii s^eiuiM 1 -., like 
tht 1 Nnliuu.nl Terhnicul Information 
■Semr.v, Kulely to help you find 
what you wuril 

Other agencies tffao publish indiee* 
or guides 

(Jtie pwwl privnte source iff 'ITASi 
"Cuide lo Loading U.K. (joverumettt 
I • -• 1 1 1 1 1 1 - Information. Ti»etui*>lnLi> 
and Putenl** 1 i SI 5 J. It iinte ntaul ma- 
jor federal sourees of in Fori tuition, 
and explains I urn nnd whi-H' to order 
them, mid how much to pay. 

'Trying lo find what you wnnt in 
the federal ruHhill is murder" says 
Mr. fterefiy, 

"It's like looking for a needle in u 
haywtiick. 

"The Guide provide* n uuumet " 

Do s and dorVts in 
a unionizing drive 

Want your boaim-Hs to be uninn- 
becd? If not, you can fighi huek. 

For une thinu. you cm try to Uilk 
iTiipluyi^H un I nl ^iirmnpt up. Here 
■ln- '^lEiir lhiin> vim. it volm -i i | m-j 
visor*, rnn safety n il them: 

• The company doesn't need or 
wnikttt— q uniun. 

• They don't hnve to join n union. 
;iiiil it*M ttgntort the law to carw 
I hem into joijiinv. 

• Hie beriefibi ihey enjoy Jind bow 
tticy compare with bflMiti in union- 
i/ed <!(im n^inies. 

a Dwdvunua^eK of union member* 
>hir\ siiKh n» di*eii, initmiiofi feea, 
InKs of income ^iue Kp s1rikt*h, |H^iHibil- 

nf picket Ime dtity, firtr^ mid 
^^nnienui- 

• The lininu will mJujjv- nuljirnmi M- 



HQNK kiCNO FACL NYC.MAI If" 1 
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ME BELIEVE OUR $315 TYPEWRITER 
CAN DO EVERYTHING YOUR SECRETARY 
DOES WITH HER $600 ONE. 




i QQQQqqqQQtlK 



6k 




Ask yourself, jmi how miidi u*e would 
ywir ietretary make nf in eiywnsive elettfk. 

Better 1*411- *fk her, 

Kg matter how tmrd ihc work*, the 
ami%er will prokihty tie.- nut tew much, 
BeeaiMe only j fm jnh* atUulfy nef|ttire all 
the e write reficemfflrt that nuke in 
expensive eEertnc expensive 

Whkfc rnum yoti l uu Id! kavr j few 
luiTKfrcd htnit^ tie<l Lip in A machine that's 
nocr u^ed Id it* full capacity. 

Before now, yau never had jny choice. 
H you wanted tn cleitriiy your wf rtJty, it 
really ccM yau. Anything from $VJI fp $#UU. 

Then along came rCerme*. \t i«h the W. 
I' ..ii inudern, Swiss-<L^rKTird M). An electric 
iHfue typewriter imellr^ttl ty planned Irt do 
aTI rh* u-tcM thing* vnu expect an electric fa 
du. Hut dktncFPirtg v, ah the fancy frilk that 
>hxj don't neeiJ— and. dun't want to pay for. 



So you get a tfmuc h.tr and 7 syuiboU 
that repeat auUmsasi LaMy, tjleitrk ijrria^t' 
rrmrfiatvd tabulation control. Mar^w 
vh&lc at afl time* with our exclusive Flying 
Red Marjjim* n t tlcjr cflrhop^. I J" ■cAfripTsre. 
Faiter action than any cither typewriter in 
the world. And $51 5 00 b ill you have tu p.iy 
for it, 

\hi\ it vim r *.iriy netO a machine eIi.l: 
<|i:t'i mure ih.in the batiL* r we kait a. whole 
nnj^ of office typewriter*. c»uh uiih 
dHTcrent cajwhlEitici to lit different ncc<fc. 
And at prfcei insult different budget* 

Fnr a HinM dealer ufctrre yott can try 
tint our typewriters; (our cakuLiton. too, it 
your owe ran uie (hern), the Yellow 
Paijci or wrile in, 

If yim tittPy uhimI to buy a fyf'timtfr 



HERMES 

Pallbrd fncorpprated 
T^L^erttoAd.Lmden.N J Kn^ 
Odier products Hermei ftjutrrttf hm chine*, 
Miwlbla4 EAmerajs and ALOcvwie*, 
rkilea movie equipment 




continued 

an employer— but can >niar?intee 
nothing. 

* Signing u union card ]r like sujnirltf 
n blank check. 

But there fire n lot of ihums von 
cttn't do. too, Warn lowyerfi Louis 
Jackson und Itnlwrt Lewi*, :n ii hiffcr^- 
..r "Winning NLHH Klectiocu" ($15; 
publisher, Practicing Law ln*titul4. 
New York, N.Y.) 

For example, you may nut threaten 
io &m employees or cut their wage* if 
they join a union, Nur rnriy yon bribe 
I hern with rutin- ji-LV nr \»>\U>r bene- 
fits, if they turn the organizer down, 

The 357-psg<* book in no substitute 
fur Irsiiil c^un^l It'- nwiwt 
tnanual for oinployers who wish to 
avoid union or^ni^tion and for (he? 
lawyers who represen* thorn." 

Timely advice to 
sales managers 

"Takr ff hard look nt your snles 
force. Then weed out those low pro- 
ducerji." 

That's whni I Istnk K A-iv. I Hi- 

rector, SuIcm Mnn|u>wer Poundjit ittlL 
recommends 

"If yiMJ donV he adds, "you ntn 
Ihe risk of beinu weudocl mil M>ur 
self." 

The an \s still i *illinc on ninny ft 
nenior Hak!H runnsi^er, he Hay.^. Hstw 
cmlEy. on Ihott' 45 itnd up who £ 
re^iini^ on Lhetr twrnn. 

"Wt! T ve Mil ti renulur parndv of 
LhfinC he «ays. 

,tr rhe economy bo>'^ cotne in, fitid n 
srdes nuhnn^tT wilh ji jioud mwi.stn nt 
who'K wurkint? fnr n third or n hnM" r>l 
hiw bottu f ealary. and boom! The mh*> 
mnnfAger in Kone." 

Wh^t'K hbi best Job protection? 

Ket^nnii bw mlkw stnlT up to MnulT. 
Mr, Antwood says. 

Here's; whul the Konndotion round 
in .i rfvenl • I in:i I vsis of ^\\v> \H?rh»ai 
nnce: 



Salntpnfln 

l-'n 10 per cent 
Nest 20 per cent 
Middle 40 per cent 
Next 20 per tent 
Bottorn 10 per cent 



PflrcflntfliiP tif 
annual Mitt 

20 t 
30 6 
lb 2 
4? 



Thr inor:iL, Ha.v.s Mr. A^twuod, iH : 
I)mi> Ehi- lop iimduerrH and ict'l n* p ^ 
men who'll mm lei them.-rht^ iitur 
ihr tup (bird 
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NATIONS lltVHiNEfi^ 



1200 Acres of Ideal Industrial Sites for Sale 

With Money at \ of 1% 





k Plrnly of Ponpr 

* Witter Krfrrrvr — 
1*J billion gallon* 

4 SkiirnJ Labor Supply 

' Five I!. 1 1 i'.ni 

* ClftwlV Yirporl— 
I'HIMiiii Lo^n-hip 

* Si\ r.iillpgp* plllM 
Terhnkul $rh»iijii 

' 2<J Minute* f mm 
the Pocojhi Mountain* 

' Nn Inert-nil* En 
"i Miinii i Jin I I'ai sp- 
in tl^i" Iji^t TVu Ypnri 




For further in formation write: 
Mr. Virirrtil cr||?ir:i 

Evp P H l| v P V IPr ■ 1 * r r -i, I r 1*1 



f;KE m:it IT! I STOX 

t tl\MltMt <il * MM I 
T lirocnt n-* 1 [ 



A mrvry h\ ihr Lnth><| Mmr- 
DepartiDenl of (/.oninierrc ha* 
declared thnl I he Greater 

PllMON JITP4J k ■ til*' l't'£lti j r 

of ili*Lrlhtilion for the ISorth- 
m-t \ riitt-il Mijli-H I'ciii^injr 
friMii inp^uiopulj-i (lotion Lo 
Wa^hinuion* DXf Twilh- i«rr- 
ni^hl delivery i*> morv thtm 

HO irn 1 1 I ■ ill [>PK|k]p. 



JUfihvijiy transportation, 
r'ituton in terved by InteratiUe 
HI frmii * 4iJUiil.t lo Nf*H 
Orlrull* . x . Inlrr-Litf HO from 
Np* Yurlt hi Suji Franrlvco, . . 

I rum V- ^ 
Kni±l;nnl plir* the Northeast 
Extension of ihr rYnnavlvania 
Turn (i filer. 



10' . uf iiV- ro*i of the 
ron-lMik'liuii of rt m-H }ilank ■ ■ ■ 
J*]iM<m i* available llirinmb 
Ihr IVnrt*yl\Mni:i infiu^lrtiil 
Dp % r I uf i nir n i V ii l b nril f ■ I % 
el I % interest with term* up 
to JO yrarji, 



How to build 
a 5162,000 building 
for 

5106,000* 



* The upper figure is the bid a 
company recently received for 
a flew industrial facility: The 
lower figure is what a Pasco^ 
builder Quoted and built it for. 

Ironically, both bids were 
Fair .It was another case of 
conventional construction 
attempting lo compete against 
the modern metal building 
system. 

Thanks to 1S construction 
exclusive*, and the fact that all 
structural pails are made in 
advance at the factory, a Pascoe 
met at building can be 
constructed for substantially 



less money in far fess time than 
a conventional building. And 
with no sacrifice in quality or 
appearance, 

Which expfains why Pascoe 
builders are so busy these days. 



Pascoe builds 
^ ^ them better 



Send for your free copy of I he 
new building construction 
guide: "Whal you should know 
before you build." 

It could save you thousands of 
dollars. 
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ADDRESS 
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Making 
Them Part of 
the Company 
Family 

Your employees don't 
seem to identify with 
their employer? Perhaps 
you need a good public 
relations program 



Man> small . nn I medium-ssi/itf firing 
inrLay seem I" nwr|o;ik a fnrlor shnt 
eon lid huvr an important «'nWl on 
their financial SIMM or fnflurfr. A 
planned; continuing, public relations 
program for ihnir prnHur'hon and rif- 
workers. 

For financial tiuccerat, officials of 
atiy biiKtnesia musl treat each i-m 
ployee who deserves il a-. r.lmuh'li hr 
jw a vitrei part of tin* company's fami- 
ly unit. They should never cause him 
to foul he* nothing mote than an 
im persona t statistic 

fit many small and medium-jaw 
lirms, fmlefim^n receive a lmo?d nil the* 
recognition Without question, com- 
petent salesmen deserve recognition* 
and it should be continued. 

But It miwt be remembers I tKat 
I he Huh^nimi is only one spoke in the 
commureutl wheel. Without the nklll 

prrwiuHiun ami mMkv '.vork.-r.-. hi 

vyYiuld hive little nr nnthina In — • - 1 L 

Employee public rplal iortu m need- 
ed And what*-, lhai 1 K^ntmlU 
in riding tht: right lhin# for the ri^hi 

pr.«0|ll^ .11 Tin- riuhl 1 htn-. .-iriil l*-t ■ i JlR 

ihe puhlic know what U being done- 
A p roper] v plcinru'd nmplnvrf pnl'- 



nAttltt OHM. author of this Wtki** 
a management vaiuiuliani tn O*" iMttd* 
J- 7a. The article arigiruiily tim* writ- 
ten }or the lie Litnd Ami Chamber 
of Commerce. 



PHONE 



itfAf tON A BUHXtf ESS 



Is somebody misspelling our name? 




seeing. Thai's Sunoco, the 

gasoline people, will; whom wo arc in no way related. Except in sound only. 

At Sonoco we make paper anil plastic products for industry in 
plants in the t 'nited Stales and in Hi foreign countries. And most of them 
we develop in our own laboratories with our own technical groups. 

For the textile industry we make cones, cores and spools. For 
paper manufacturers and converters we make cores and tubes. For 
packagers we make cans, containers, folding cartons and fibre partitions. 
For the construction industry we make forms for columns and one and two- 
way joist systems. For the utility industries we make underground vaults, 
meter boxes and biLuniinized pipe for sewer and drain lines. And for a lot 
of other industries we make specialty paperboard. 

So how can anybody make the mistake of thinking we pump gas 
for a living? 

Maybe it's because all our products are made to solve specialized 
industrial problems. Which hasn't exactly given m the opportunity to 
become a household worth 

But whatever the reason, we'd like to be better known than we 
are throughout the world. Especially the industrial world. That's why we've 
written a booklet that tells all about us. Write Sonuco Products Company, 
Department N, Hartsville, S.C. 29550, and we'll send you a copy. And there's 
only one t hing we'll ask in return. 

Please, when you're spelling our name, don't put a U where the O's 
supposed to go. 

fwmot'o Products Company. 
Innovators in puper 



and plastics. 
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CHOICE ACRES 
FOR SALE 




Available wtiole or In pan, 



in Pittston, Pennsylvania 

Situated near the Pa. Turnpike, J-80 arid 1-81 



From this Northeast Pennsylvania industrial Site you 1 If be 
centrally located in '"four- leaf clover country" wfth super 
highways In every direction. 

The site is adjacent to Ine Pennsylvania Turnpike Northeast 
Extension and two of the East's major intestates, t 80 and 1-81, 
that bring major population centers and seaports within easy 
reac-r. Anu, within 10 minutes of the site is the Scranton- Wilkes- 
Barre Airport with scheduled airline service. 

(n addition To its economic values, N E- Pennsylvania Is a 
versatiFe playground. The Pocono Mountains are within minutes 
of your front door for those after hours of relaxation- with fish- 
ing, sailing, hunting, tennis or golf. What's more, the PocOnos 
are one of the fastest-growing winter sports areas in the esst 

Just mail the coupon to Donald N. Stacker, Manager-Area 
Development, Pennsylvania Power & Light Company, 901 
Ham] Hon Street, AlEentown. Pennsylvania 18101, telephone 
{215)821-5691. We 1 II send details promptly. 
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Part of the Family 

continued 

lie relations pn^siiin in ;my linn will 
^ive its nfluitult; ;i continuing molhofl 
of identifying themselves with. lh*ir 
employees. 

Such identification can ran^o from 
a pleasant "good morning" nnri a 
word of praise, to a discussion with 
tin employee about his work prob- 
IVm.s ur hfsw to upgrade hia HVicicncy^ 
With thin type of rwoKmiion with 
employee will be more willing to co- 
operate with other employees In or- 
der to reach planned objectives. He 
will realbw? that company o/JicrVrfr 
I nut just supervisors' rccojjuiw him 
an a human bc j En£. 

You have n choice: You c;in create 
:i iinniji i • i employ m.^ who will work 
for you; or a group of employee* who 
will work with you. 

An impersonal relationship will ;tl- 
ways cau^e employees to have the fit- 
1 1 1 1 ii So thai they ore working for you. 
This means they will not be inter- 
ested in doing one ioln mom" of work 
tlvui ia necessary to get their p«y. 

More loyaEty 

On tbfc Other hftnd T personal rwojl- 
njtion from your company's officiate 
will result in the majority of em- 
ployees yjndly working with you. 
This means you will see neater effi- 
ciency, tela absenteeism and UtttC 
turnover* and more loyalty. 

These factors can become the dft 
ferencc heiwetm financial h-ucttPSs or 
foilurc. 

Publicity is a pari of public rela- 
tions;: it m the second step in ii" 
program, after company officii Ls give* 
mincer o recognition to deserving ein- 
plnyces. 

In acute owes, publicity can be 
garnered in the various segment* of 
Urn nc?w* niinliii without co-it. 

In other canes, it may have to bo 
paid for as advert bun a . But evon 
then, it can lie worth much mom to 
a finn Jhau the rant of the ad. 

If your salesmen show these ml* 
vertisenienis lor news stories > In pro- 
spective buym, this information mny 
create in the pfOMpecta' mind* nil in* 
eenllvo to buy. because the ads reflect 
good' oniployer-riii[»lovii k rclafion- 
ships; Knowledgeable buycra know? 
that ouch relationships are u bo*^ 

n"|uirv;iii n< lor *>Hu'tcilT prnduf'1 irHl. 

and for compel i I i ve p n t . ■> . 

In addition* such new* stories or 
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NATION a BUSINESS* 




Jacksonville is iht* home of 'nationally famous Jack wini Ik* University; the m*w 

University of North Florida; three private colleges ; outstanrftnft vocational and technii ai i in m rums 

through Florida Junior College, whoae enrollment is nnwmz the nation's top 8% and a dramatically 

improved public school system with fully uccrt'diled high school** uruler the direction 

&f I>r. Cecil Ihinkisty, Join a cfl> in prutfrx^v, 

Write to ViVriI Fox. C.LD.* Executive Director. (Vimmi ttt*e of KMI, Jucksttnvilte Area 
Chamber of Commerce, P.O. Uox ;f£14L Jiirk ,.rr..b, Mori-la irj-jni Minn rt.Vc uiki. 

Jacksonville, Florida. -.bold new city of the south 






Why waste time digging up current 
plant site information on the Carolinas 
when we've already dug it up for you 



What we can pull from our files in 48 hours, it might take 
you a month or more to find. We have up-tu-date industrial 
invCTtoriesonover^>CarrjIirui mrnrnumtsesancluding tax 
structures, building as, r ailabilit> r . wajje rates and labor supply 

And if we don't have what you need in our files, it's easy 
Car lis to find iL We've served the area for frl years .and know 
it hke the backs i >f i hjt h;tnds, Just fill eh the coupon below, 
and well be in touch with you inuiiediatejy. 

Carolina Power and Light. Besides generating electricity, 
oneuf our nmst important jobs is helping you to learn more 
about the area we serve. 

Same , 



Address. 



City. 



-Zip- 



Carolina Power & Light Company 



J 



Part of the Family 

Vtmiirtut'd 
flAq. may be invaluable if your firm 
3- tfeekinii capital, he^mse fiietmd 
evidence of good employer-employee 
relationships often is a prime con- 
federation wilh investors. 

However, a rmeim^man miwt keep 
one fart in mind if he* wishes to Ke~ 
cure fw publicity tVir outstanding 
production mid office employees: The* 
skill with which news releflMs firtf 
prepared nuiy determine whether 
they ore thrown into wnstehoftketa or 
whether the news in them \h pns^ed 
on o> the puhtic 

Fact or fiction? 

Is the sutiHtttnlta] firmm-i-d wlIlu-hI' 
o public rotations program for em- 
ploy fact, or fiction? 

ifusl ijfter the Uirn of the century 
when there, were few, if any, Inbor 
problems compared with those today. 
Andrew Oirnotfic* the miiliiiiiillinn- 
air* ateel manufacturer, employed 
c 'hurled Scbwuh m SI million :i ye:ir. 
largely because of hin ability to den I 
whh |n-o|jlr He knew instinctively 
that they hungered for recognition 
so hi' pjjivf hi* company's finployecs 
recognition throoffh prai*e and appre- 
ciation Would Mr r {"Eimetfir havr 
pujd Mr Sehw:ili diss -mJ-hv yeitr 
u fter year unlps>s his; relations with 
t'lTiplovit'S L-ri'jttcd -o-.'lEi^ ^fln-iuju-v 
mid financial growth for I he ('nme- 

kn- e'lnpor" 

Many other HiicceNKful oqmpl 
nicn — International Harvester, for cs- 
ample — were built on the principle 
that winning rmploye*^' uimdwiH is 
n mujor objective of every mdiislrud 
organization. 

Hundreds of such success storie** 
( i in Id be told 

The morale «>l factory workers 
fectfi many economic factors, .w-h ■ 
quality of produclinn and I he com- 
petition for skilled employees in a 
tight tabor market It may l»e nd- 
viKable to hold jobholders' meeting 
Mi mi lor to stockholders* meetings, to 
discusvH and solve problems und hi pet 
the employee"^ jw^int ni view. 

Your production and office worker* 
who deserve recognition nod nuhlici 
ty should kcI ln>th. If this hun^u-^ 
you will find most of I hem willing 
\\\u\ fiblc [ij ]vA]\ VUUI cOJli|i-.U1v n<- 
Liiiri financial succeHs. 

They will have l>econir part o' 
your company's family unit. ENP 



NATIONS BUfUNtf** 



Protect your investment with fence 
that protects itself 



Anchor Permafused* Chain 
Link fabric on vinyl-coated 
framework. 

Tough, good-looking indus- 
trial fence that's quality -constructed to 
resist corrosive atmospheres and to 
look after itself while it's protecting 
your facilities. 

The handsome green vinyl on this 
fabric is thermally fused to the steel by 

«a special Anchor* process^-not 
extruded and slipped on like a 
soda straw -so there's no space 
between coating and wire for 
moisture to form and corrosion to 
start. This process lets us start with, 
a heavier steel core, making 
Anchor Permafused the 
strongest vinyl -coated fence 
fabric on the market today. 

The vinyl-coated line 
H posts are H-beams 
I or added strength t 
and longer life. 
Al] end, comer, and gate 
posts are of square 
construction— 




and vinyl -coated inside 
and out. They're up to 25% 
stronger than round posts 
the same size. 

The attractive, vinyl-coat- 
ed. square-meintRT gate swings a full 
] 80°— with an easy operating latch that 
still locks quickly and positively. 

These are just some of the low -main- 
tenance, good-looking features you get 
when you surround your plant with a 
self- protecting Anchor all- vinyl fence. 

To find out more, give your Anchor 
man a call Or clip the coupon below for 
a sample of Permafused wire and 
a free catalog showing Anchor's 
complete line of quality -built 
Permafused, "Galv-After" 
"\ ]| — y— ] and All- Aluminum 
chain link fences 
including 
All- Aluminum 
privacy fence. 




III i/StL-ITm* Hi *1 WOTl-IlHN 



PI. MM- sr.,,1 my FREE calAlug of 
i«K¥ irjca» for irvduflLn + phjs « namjjJr 

nrhur Kenne, DmL Nt*-lri6fi» 
jirtlrtti Avmiijv, Balto. r Md_ £1224. 
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Surround your plant with the best L — '^^-^^ _ _ — _ _ J 
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f Chicago is the best location 
i n the Un ited States . * . 



Do ynu ship by rail? Chicago is the world's 
largest rail center By plane? <T Hare Airport 
is the world's busiest commercial air 
terminal. By ship? Chicago Seaport is 
No. I on the Great Lake* and the only 
water link between the St. Lawrence 
and the Mississippi. 

Do you need skilled labor? 
^ No matter what the specialty, you 

can find the people yon need in 
Chicago. And consider this: The Chicago 
Area has more than 3.3 million workers. 
These people constitute only 3.8% of the U.S. population, 
but they produce 6.2^ of the GNP. 



A 





nd if Continental Bank 

knows Chicago best . . . 

Continental has the city's leading site selection service. It has the 
information you need because of its wide-ranging business 
connections. It has the experience to guide you because of the 
care taken over the years in building its \vcI3-staflTed Area 
Development Division. And— most important— Continental has 
the objectivity you need because its own business is unaffected no 
matter where you locate in the Chicago Area. 



hen you ought to start your 
arch with Continental Bank. 

Continental is your logical starting paint 
Through us you can work with many other 
area development services in Chicago or in 
other locations throughout the U.S. To get 
started right now : Write or call Mr, Charles 
.Willson, Area Development Director at 
312/828-8890, and give him some idea of 
your needs. He'll tell you what he can do 
for you. 



jSk CONTINENTAL BANK 

Ccmsnxmjl lllirvou National Batik &Tru*t Company tfCN^fft South LaSalk Sired. Chwaj*. llttrvok fWWO. Member F.D.I.C 




PANORAMA of the nation's business seees""" 



Economic Illiteracy 
and the Profit System 

Such words as "profits" and "profit 
motive" have lost their iing because 
they usuaffy invoke only negative re- 
actions. So says Eursan-MarsteDer, a 
leading New Yprk public relation* firm. 

Discussing this fri a report on "Eco- 
nomic II literacy^ Root Cause of Untold 
Business Woes," it says that too many 
Americans know next to nothing about 
their economy or how it works. 

'"In » society filled with economic 
literates, profit isrVl so much a dirty 
Word as one devoid of sense," accord- 
ing to Bun>on-Marstelter. "Profits, to 



many people, represent the excess 
cash capitalists (you know who they 
am!) stuff into their pockets at the end 
of each wording day. The idea that 
profits translate into government reve- 
nues* shareholder dividends and plant 
investment rarely crosses their minds/' 

Donald A. Gaud ion, chapman and 
chiet executive officer of Sybrort, Inc., 
of Rochester, N Y., suggested some 
Jime ago it might be a good Idea to 
scrap the word "profit" and replace it 
WLth 'the cost of capital. ' To which 
6un>onMarstelfer says: 

"But scrapping a word isn't always 
the easiest thing in the world- One 
thing for sure; The word has lost the 
suture to stand alone. Executives, in 



speec h making and elsewhere, shoultf 
make an attempt to explain the term 
more fufiy so thai the public knows 
exactly what they mean,** 

Perhaps, suggests the public rela* 
tons firm, the first step is to overcome 
the economrc illiteracy so rampant in 
the country today. Many h^gh school 
graduates are steeped in Greek my- 
thology and advanced algebra but 
know neat to nothing about bread and 
butter matters. 

The problem is well illustrated in a 
paU by Princeton University's Opinion 
Research Corp., which found that most 
Americans believe net profits of bust* 
ness amount to 2fi per cent of sales. 
The fact is. they average 4 per cent. * 



Seeing the Ability, 
Not the Disability 

VVhf-i. Aim;,- k. : ii. Metal Climax. Inc , 
Was asked to hire Th-elma Schiffres as 
& typist, the company had grave reser- 
vations — she was paralyzed from the 
neck down by polio. 

But she successfully got through 3 
two week inar. And today. 20 years 1st* 
bp, Schiffres Is supervisor of an 
entire typing section and regarded as 
Qhe of the company's most dedicated 
employees, 

Miss Schirfres is one of more than 
10,GQQ disabled men and women in 
Greater New York who have found use- 
ful and rewarding employment through 
*n organization known as J. 0 6. 

J.O.B M which stands for Jusi One 
Breflk," was founded m 1949 by a 
Broup of young businessmen, most of 
whom were disabled. Among them was 
Its currenl board chairman. Grin Leh- 
man, rnembef of a prominent Wall 
Stroet investment family Mr. Lehman 
r ^1 a leg in Worrd War II, 

Mo fees are involved in finding jobs 
far J.Q.B. applicant*. The organiza- 
tion's entire budget is raised by public 
subscript fan and benefit performances. 
DfcMte a small staff. It Interviews be- 
tween 500 and 700 disabled persons 
each year and has pfc&ced as many as 
80 per cent in fuH-f tnw j&bs. 

Nation* BtrstxEHsoc-roGEK sta 




Atoi'My/s fhe keyword. sa> 
With him are noj so^amff 



umplof&n Theima 5 tAW/es and John Derr, /(* 



"We ask only tnat a prospective em- 
ployer look at these men and woman 
in terms of ability, not disability," says 
Executive Director Fred C. Board 

J.O B "s success has attracted In- 
quiries from jil the states and many 
foreign countries— w&n from the Sr> 
viel government. Its flies bulge with 
examples Of m 155 sons accomplished, 

"J.OrB. opened an entire new world 
to me," says John Neim, a sates sup- 
port representative with a major pfrck 
tocopying firm. Mr, Heim is legally 
blind as a result of disease he con- 
tracted during Army service in Get- 
many in 1954. He has been promoted 
since he was hired a year ago 



A veteran who iost an arm was hired 
by Eastern Airftaes as a reservation 
clerk and now is m charge of all or 
Eastern's ramp operations at Kennedy 
International Airport. 

Al AM AX, three years after TheJma 
Semtfre® was hired, another polio vic- 
tim was given a job as a control crofk- 
Now. John Derr is manager of ac- 
counting in the copper division. Tr» 
company stint him to college to get an 
accounting degree. 

Not long ago, Miss Schiffres to id an 
A MAX executive; "AM AX has been so 
good to me/' And he replied: "You 
have been good to AM AX." * 

amlinvrd on wxf papr 
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Panorama 

Shoddy Workmanship? 
Not for These Workers] 

Employe at a trailer manufacturing 
plant in Michigan City, ind . take so 
much prkie In their work that they 
won't Jet a single tralfer get out unless 
it bears their stamp of approval. 

In tact, a special committee has 
teen created at the Clark Equipment 
Co. pfartf to Inspect each trailer at 
every stage of production and It ts 
pulled off the line if Jt fails to meet the 
committee's standards. 

This approach to pride fn workman- 
ship has caught on in the company. 
Employees at Clark trailer plants in 
Reading. Pa,, and Spokane, Wa$h„ 
have put in Inspection programs of 
their own. 

When a trailer is completed and its 
workmanship approved by the employ- 
&es, a large decai ts prominently lis- 
played on the vehicle. It pictures a 
horseheadantf proclaims: 

"This Brown Thoroughbred trailer 
was tiuLit by employees ot Clark Equip- 
ment Company's Trailer Division, all 
dedicated to producing the finest trail- 
ers in the world." 

The Brown Co,, acquired by Clark 
Equipment in 1958, built the world's 





THIS BROWN THOROUGHBRED 
TRAILER WAS BUILT BY EMPLOYEES 
OF CLARK EQUIPMENT COMPANYS 
TRAILER DIVISION, ALL DEDICATED TO 
PRODUCING THE FINEST TRAILERS 



IN THE WORLD, 


RTTF1 


EQUIPMENT 







fftfe symbol of pride in workmanship goes on every 
Cfark Equipment trailer before it is released tor saie. 



first lightweight aluminum truck body. 

The inspection program came out 
of a sertes of meetings between tabor 
and management at the Michigan City 
plant, it was given the complete bless- 
ing of untons representing Clark em- 
ployees. 

"Our people arE proud of their 
wark.'" says William P. LinnEn, general 
manager of the Tracer Division. "The 



Thoroughbred program enables them 
to speak out against unfounded otiMi 
cism of national work quality 
Mr. LinnEn adds: 

"We just felt ii was time for some- 
one to take a public stand against un 
warranted attacks ort the American 
employee's pride in his work, and de- 
cided to do It ourselves." [See "Sound 
OK Respon$e," page 22. J • 



A Unique Therapy 
for Mental Patients 

A branch of the Depositors Trusl Co. 
In Augusta, Maine, rs no different from 
any other bank— except for its loca- 
tion and Its patronage. 

It is on the grounds of the Augusta 
Slate Hospital and most of its custom- 
ers are mental patients. 

Opened early Last summer, the ps- 
torus' bank, believed the only one of 
Us kind in Ihe country, has apprpxh 
mstefy $200,000 in checking accounts 
and $85,000 In saving account*. 

The idea tor this unusual banking 
facility came from the hospital super- 
intendent, Roy A. Eltlinger 

"I felt thai mis might be a good way 
for a hospital to humanire its services 



more," he says. "And that at the same 
time, by letting patients handle their 
own banking affairs, it would restore 
their feeling of self-sufficiency/" 

it Is not unusual, of course for men- 
tal patients to have bank accounts. 
But, in general, what business they 
have with banks Is handled by rela- 
tives, friends or hospital staffers. 

Depending on the nature of their 
mental disability * three types of ac- 
counts are available to the Augusta 
State patients. Some have normal ac- 
counts in whifh lhey ran w<?hdrrivv 
what they wish, another group is Per- 
mitted to withdraw only up toa certain 
amount each month, and those with 
severe psycholic atlments must have 
money drawn out for the in by profes- 
sional members of the hospital Staff, 

"The reaction among the patients— 



and the staff — has been very favor- 
able." Mr. EM linger reports. J, Jt IS help- 
ing us to normalize the environment 
of the Institution." 

OF the hospital's 850 patients, some 
□30 have accounts with the bank Hos- 
pital employees atso may use Ihe 
bank's services, 

fn the beginning, many patients had 
to be retaught how to deaf with a bank. 
Some had oven forgotten how to write 
a check. This was quickly corrected 
with the heJp of volunteers from trie 
community. 

"We have found a marked change 
in the attitude of the patients/' says 
the administrator. "It has encouraged 
them to make decisions for them- 
selves. And, more importantly, this 
has given them an opportunrty to re- 
learn forgotten social skills," * 
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R>r the idea man 
who is going places! 




■ Norelco 88 
1 Portable *idea machine"" 




Hie Norelco S3 Porlable ic|r:i mathm*" for the 
m&n who is going place* H ia * fuiMealured pro- 
fessional dictating machine compact iighi- 
weighl . . extremely easy lo use Fdcai lor any nuninG*,* 
activity away ffpm ih* office Designed to capture your idea* 
wbeievef Ihcy occur !gr faatflf, aaatec and mure accurate 
tirtiainess cemmMofcjilion. Idto jtiai produce nales plan*, now 
producly expansion p4a>n». company policies * all Stie Droht- 
making abjectiraa of your company. 




Check these features: 

p Weigh* i«M> than 75 ciunc** 
t Fuf Loading icHfl capiulo 

*miv la inwu 
■ Aul&nuhe iouimj lrv+r 

conlrol , . cIhp, Ith or 

diHorlion 
I Quilr in microphon* 

t*pai*li ipvMktf ela-mant 



■ V I v mi I imJf i*rtg . uiy-fo- 
rrad mat* mmhinyi 

m OpirlUi on 4n«ipifttw« 

fc*(1e»T liable 

pouch 
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lOOiail '4fll»rf»r«*T NrPwYoffc NY lDQTf 

GftfflletlMiV 

Ptoete s*nd mn m* buairtt, Idea*, GomfnunJcaVflni and 
Protril" aboul I hi Nor*|co Jdai machinat" 



Name 



Till* 



*HE IDEA CAPSULE Advanced HorofCo 
ffltaiaiUtFllKl 4^.>Ce Age Cfipiul* PihVtrM^ 
Quality voice rofttQducMgn Tha hcan oi \ 
Chinas. *yi4#m a iranicntwi quIcUy a 
ov*tr and Dtir again, 



reseated brine* rou Ihla 
i 30 mirpulei o-l «iceln , nt 
14 total No^lco itfna aw. 
wf aaaily . . cjin be ined 



| Firm 
I Sfieel 
\ Afy/Saati 



Zip 



DICTATION EQUIPMENT - INTERCOM SYSTEMS • INDUCTIVE AND HAOlO PAGING SYSTEMS * OFFICE COMPUTERS 




If one of your trusted 
employees raided your assets, 
could your company survive? 

Employee dishonesty is a direct 
ca use of man y bu si ness i ai J u re s — 
more failures than are caused by fire, 
natural disasters and legal action. 
Each year American businessmen 
lose billions of dollars to their 
oWfl employees. 

Dishonesty insurance is surprisingly 
inexpensive. It can be included 
as pari of a well thought-out 
commercial insurance package 
policy. Is it part of yours? 

If one of your salesmen 
happens to use his own boat 
for business entertainment, 
is your liability covered? 

Probably not, if your business poli< y 
is written with standard insurance 
forms. In most cases, such fornix 



cover cjnly those liabilities 

specifically written into the policy, 

With the best of the new commercial 
package policies, you arc covered 
for every exposure— unless i t is spe- 
cifically excluded . The unexpected 
and unforeseen are automatically 
part of your protection package. 
How does your policy read? 

Do you have to understand 
insurance law to get adequate 
coverage? 

No, but you should understand what 
your commercial insurance policy 
covers. Talk it over with your 
insurance man. Or call in your local 
independent agent representing . 
iViiiismiencit liiMir.mcc Group* 
] If >jh i iali/rs in u riling commercial 
package policies. You 1 II find him listed 
in the Yellow Pages, or drop lis a line 
a I the address be low. 




Tnansamenca Insurance Group 

Hijfitp Office ; I r j0 S Ohve Sl, Lea Ar^-l-i Ca C>00|* 



Sound Off to the Editor 
Has the Cold War Ended? 



The Cnld War be^an in 1945, th* 
i mum » -rU World Wur 11 ended 

Now, tnore than fi quarter of a cpn- 
tury Inter > it's time to n»ti: Ha* the 
< nlil War come to an end? 

Some events indicate il has, other? 
thai i l ham not A_nfe H i inlcrmitiorud- 
irtl, diplomats or hir-lorian;- ami 
chumps are you'll gel * m even divi- 
sion of opinion 

In answering this month's Sound 
tiff (juration, consider thrac points: 

No ranking communist leader of 
"*ny country, except President Tito of 
YuAjnskivin, ha* ever uiwn any indi- 
rjitinn ttaM tttf dthaale aim of the 

-i 1 1 1 • 1 1 n 1 1 1 i -1 niOVrmcMl is am U11I141 hut 
krl othi l I domination- 

This es the first rule of cnimmmi>m 
The Soviet Union and China, lead- 
ers of the mm mi mist world, have not 
dismantled I heir agitation, propa- 
ganda ami nub version or^jini/iitinns 
Which were formed many y*;w rniw 
They : L rr- >liJJ full v im Mined and 
^uiipped,, still active in allcmpte lo 
^■M^fii 1 hi' deMiocracie-;. 
Two of every three corntimnist dip- 



lomnts have spying as their principal 
job wlien in the VW-i . 

Communist police still patrol the 
I r 1 .1 c 1 ) KTi' If > keep then captive people 
m :uiH Western idea- and ini.Menee* 
rurt Ru-i-i.m ' hinese t zech 

lii Carman, Pole, Bid Parian, Hun- 
Bariaix HoTunniam A I km in it, North 
Korean or Korlh Viotnamesr- net.- :i 
look at Wt-aicni life unless hi* mus- 
ters wish it. 

The Merlin Walt is utrottger than 

Wi'T 

Soviet suhnutrine* f*noon off oar 
ma intiind 

Cubii ami Chile hnw gone com- 
munist 

Tin- ftmviel:- iUnJ Ked < lulit ^- 
other countries. 

FJoth support North Vict Nam's 
wiir of agression. 

Bui on the other band there is a 
liersuasive arnnmeni ih:il President 
Nixon's I rips lo Mowcow nod Peking 
thawed the {"old War Uftnuestion* 
tiblv hiuM- vVi'mI rckirjorts, in the pasl 
six munlha. have been far friendlier 
than before. 



ITh? Great Schism in csomnoimfim 
— belw^ti the Soviet Union and lied 
China — opened in JSKWL Today it 
= 1 ji j« 1. ■ 1 --..11 il>1y has weakened Rod 
solidarity and caf^ed the /ittitnde of 
Russians and Chirwfle toward us. 

Some time soon, ihe United State* 
and the Soviet Union will paraph- tr 
a huee trade nun v-iiien( a and Amerirjj 
is objected to ^ive the Soviets the 
same "fn.von«d nation" !roa Intent we 
extend lo other trod in*: partners. 

Some ^iy the fi Lilians can't bo (he 
1 1 11 1^ hi 11 - u< 4 ltd. *hirt- Ihey re letting 
tens of thousand* of Wtwlern truurL^ts 
into the Soviet Union every year. 

Ot her k |KilTlt out rorri^ctly I ha I l hi 1 
whole tenot* of negotiations and talks 
Kn-rwi-en Must atid Wcwt are more 
oordtaj, cooperative nnd product ivi! 
them they were even three years affu. 

,l Thi^. being so/' they a^k, "doesn't 
it follow ihiit anunositkeHnre d« h n b a»ti- 
in+t cmd the fold War is over?" 

Many other points, pro and enn^ 
uYf ijivuhed. 

What do you think 

Has ihu C old War enifed? 



Jack ffooldridgo, Editor 
Nation's Business 
1615 H Streot K.W. 
Washington , D.C, 20006 



Kns the Cold lti\r ended? 
Coimnesits 3 # . . . • 
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Sound Off Response 

A Jaundiced Look at Clock Watchers 



The M Sound Off" question 'Is 
Pride in Work Declining?" apparent- 
ly touches a raw nerve amony Na- 
tion')* t3l_tot?J£STH reader*. Often in ve- 
hement terms, four out of five of 
those replying say it is. Some, how- 
over, see no real decline and a few 
ain't quite make up their mind*. 

White thero'ii n lopsided majority 
on the affirmative side of the ques- 
tion, asked in the August issue, then? 
iw no clear consensus on an explana- 
tion. Many hiairw labor unions Oth~ 
ere take niunutiement to task. 

'Psterralisticr government, wel- 
fare, product km pressures, technol- 
opy. affluence and changing attitudes 
— uflrtictilarly among younger work- 
ers— are other rcfisoiiF! advanced for 
what Morrve call a "dnn'l-give-a^lainn" 
philosophy abroad in the U.S. work 
force lodav 

Many readers are irate about 
shoddy products or services. 

"Nearly every item of clothing I 
huy need- reifciir after one wearing 1 ' 
writes Mrs_ EUzabclh Glatfelter. a 
"frtinf rated" consumer from Minne- 
lonka. Minn. "Button* fail off, but* 
tofiholet; unravel seum* c]j*intein\iii' 
In the washer Pride in work mo- 
ship? The only thinpj thnt doesn't fall 
ofT is the union label that is double 
stitched" 

But Donald L White, superin- 
tendent of Hum tow rolled BarHtow. 
Till if . r doesn't apt* that pride per 
sc has fallen off ^It's the work that** 
changing, not the amount of pride/* 
he ssVfi, 'it is increasingly difficult 
to define, identity and t*fltabitah any- 
thing remoiely akin to a product or 
creative result." Therefore, he thinks, 
pride in work is hound to undergo 
dwife— but not necessarily decline. 

Conditions in the construction in- 
dustry come in for a Jot of complaint. 

"Ak a builder and developer for 52 
year* it te rare for in find -a work- 
man who is conscientious and mke*; 



pride in his work/' writes (ieorfje t\ 
KfrwHFfi A r , rhjiiimnn of Stinrom, 
Inc., New Smyrna Beach, Flu, 

Earnest W. Maurer, chairman of 
the Mnunc-r To,, Rochester. N Y,, 
writes: "Our labor is now between 89 
and im hour and each time a 

raiw? ib granted, productivity goes 
down. What we really need in the 
construct ion industry m an honest 
day's work for a day's pay. However, 
I have great doubts that this c!jj> will 
ever come/' 

RucpliiiliHinn.H Un Hie |M idi- in \\<i\ k 
problem? 

'The notion thnt Rome types of 
work are more noble or are 'better' 
than others" is a main reason, say.s 
Dr. Murray CoJdman, president of 
Art East and West. Inc.* Wayne, Pn. 
"People feel demeaned who have to 
do work that doesn't carry social 
prestige^ 

"The primary cause . - < is union 
control of most plants/' says John T. 
LunerL^hloixs. president of Air- Lee 
Induslries. Inc.. Maditton, WitfC. "It 
is no longer necessary for a man to 
d*> decent work to hold hlti job, . . . 
Toe relationship of achievement to 
Personal betterment is no longer 

Such comment* fihoul unions echo 
again and again. 

"Pride Among union membera, 
especially, is jfone/' writer William 
D Smith, owner of K-fi, fc V Truck 
line, Hamilton* Ohio. "Why should 
they care about their work? They 
will get a blanket rakie along with 
everyone else. The unions have In ken 
inmuivt 1 nwiiv from thr working 
num. The dedicated * p mplay<«e ii- con- 
sidered a 'square' in today's working 
world " 

B u . in ess iiv:nLrtgemcnt comes in for 
i f hi, i re of knocks 

"The decline is cause*! in !iir«e 
measure by the power of initials und 
our affluent aociety, hut to a gmiirr 



rU'^rve by nianagemcnt'* failure to 
give recognition ami opportunities for 
udvarirnm^ni," writci- Trnvis Kim 'linn, 
district manager, KoU'rl^huw < Yu>- 
trnls ( V>., India napnlk. 1ml 

futaq Rose, executive via- pre"i 
rkmt of Storms Supermarkets. New 
York City, N*ys: "Pride in work if* 
develoi»f*fl by . . . manage men r h:iv 
in£ pride in its producl i>r >er\-ire 
aTid i l x pi Liming to employees why 
Hull | ■ 1 1 n 1 1 : i ! i- Mii| *cili 'III 1 'thJi' i" 

develoiJed or motivated, not born,** 
R.O. Foei¥ter Jr.. president of 
(Consolidated Murine, Inc.* Lob An- 
yelea. Califs lays blatne "tKiUiiUy*' on 
management and unions in failing *" 
create working condition* which 
" N-Nii ifit'ii^rkt^ In i fMi-iiivr . ■ ? r i - 
Hide." 

In a philosophical vein, L. Rus^ II 
< iK>k. prt^idenl ut the cliinolate and 
confeclionery ciivinion of W.R. fjraoe 
& Co., New York City, wonders if 
"perhaps things have come too easily 
in our affluent society/' He con tin- 
Utt£ °Wb(aE| n gfttlfifnctory level of 
innterinl well-being is reacht*d by a 
major Betfnient of society wir I . I i 1 1 ]■ ■ 
effort, it iri lt--s .-HM."iallv honored and 
|*rirle dwindles < 'oncomitnntly, there 
;iiise» the attitude that material 
ihin^ -n -iifBHenilv nvailahle 
\\\,\\ i--i{ee(lenei' in llinr freaHon r- no 

justification for pride/ 1 

'Tride fat not declining" says Bd 
Scrihame. president of Majors Mar- 
ket Research Co., Omaha. Ncbr.* 
+, when top management is seeii^ 1 ihni 
a sincere concern for employees es- 
iKt«/' 

An interest in "quality work pJue 
appreciation for extra effort' 1 helps 
m pride, ht* sayH. 

"In gi'Mi^nil. if workers show lack 
of |>rirlr. rjiriii;i^i'Mh-ii1 is ;H fnull W 
failing to prou.l^ ^li-ments of job ssat- 
ihfaction and let>s drudgery," writes 
1-lrKvJirrf l'^li> of Irirhislrial Spn»einl- 
tic-h < "u., S S:m Fram-iM-ii, < ';iJjf 
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The Past Is Prologue 



Forty-five years ago in Nation's Business/ 

testatstfshed 1912} 
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W lull t urnr* After the tfr* 
Ctimpcf ilii*n f bv CI H-CJi*jifv 

*}'kj thii- /,.,/,■.' r r • £7ttJ* fAif 

&wtter hf Floyd S. Ctuiiawr* 

Sri \rm> H/jUt* (□ Ml Y(HJ|- 

Qa^ Tank bv willtainftDvif Crag 
*fhi? Ctfyi* the Jtufrn*** oF- 
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IT* RoarirtK Twenties. Rooming hiisinesa. Lucky 
Lindy, 

Merle Thorpe, eddnr of Nation's Rt jsinkhk, reported 
in its. October, 1927 P i>wue thai there had been a whop- 
ping increase in subscriber* Jo the magazine and ntemth 
after month of advertising gains, 

In The featured article O H rhenev. vice president 
of A men am Enehanpe Irving Tru-t Nmw Yfirk, 

wrote about IJ Whnl <"otw» After the Nk < inTi|w£titifin" 
The uitawcr to more intensive business rivalry, he in- 
fcrred wa^ in more mertfen% and in cooperative trade 
and industry aBsoci&lion^. The old "individualist, go-it- 
nlone, rJon-cooIle^aUJf , * thinking would on longer do, be 
nrfrued, 

The burgeoning grmvlh of t lie* oil induaUj wim high- 
lighted in another article William Uoyd t'raig spelled 
out how "An Army Fiffhte to Fill Your Gas Tank," 
telling the, story of the tough competition und problems 
inched jii s-etlinn ihe cissolme from the oil well Co the 
J "au£omobiljHt H 

Elsewhere in the magazine, the early days of auto 
raring were detailed. "Yeoterdny'a Race* Made To- 
day V t H nr" brought back the romance and thinner of 
racing spoke- wheel ad, smoke -belch hi $ antique;- *Tl 
coeil more than thought and effort," nut ho r Chris IkLtt:3i ■ 
elder wrote. " 11 cost lives, for the ire who courted the 
Kianii:.: ]Uvu\ Imuid her :i vmv\ mi^tie^ " Hut iJie 
racing also led lo improvement* in design nnd * nrnUi ii' 
lion* he |K>inn-d out. 

Busineftmien of the 1920* were gel ling involved. 
One article told how, in a spirit of coope ration. lndi< 
jmapoLb executive took a hand in mapping out the 
rity'is ruianciul froliucH and budgets. "The City's the 
Bueinet»of Buaine^/' Ihe headline read 

A pjelona I Morv [Huh tinted him- far the United 
Stan* hod inoved economically (nnu the I urn of the 
eimtury -then c^acnit&Sly an auricuHuml country, it 
ivjls now one of tin- tnduHtriul puwem of the world. 
Steam nhoveb, steel milhi T huHe cnuies arici powi<r- 
d riven conveyor NyistorriH luid taken, mo^t of the *'hfick* 
break' r out of labor, it wiut reported, 

A C 4inadian joijrmiliM kmked ni the phenomenon of 
American companMm «eitiup up plants on Canadian 
rtsil He eAtinmted P in m article the ediim* tuid entilletl 
"Why Our Factorion (* 

l f 4MI U,K firnm with tiriincht^ in Ciomdn I'Ht- 

"It the system of preferential tariffs that & beinff 

1 'i lilt up in the British Knipin-." \u .mi 

StahT writer Hoberl L Biirn^. mi-anwhile, wafi raking 
ifn U.R Post OfFia? over the coals with an article oflk- 
inu: °Whal Are Fair PoHtiige thrice* " 

There were Yankee ^unboste plying ChiiM* rivers 
to Bafeguurd forifiprrt trade 45 yean* nm. fn ' What Gtut- 
hoaU Mean to Chin**" Moflon L*h> wrote*: *ThiJM^^„ 
more than Arnerk^ifiti, are Uw one* whom our |ruitboaU 
prated,** 
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Paper introduces 
new Deep Blue. 
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You see it 
better* 



Your copier 
sees it better. 



Our new Deep Blue image, together with «i whiter sheet, 
gives much more contrast. This means carbonless copies that 
you and your copying machine can see better than ever. 
You'll both see crisp, clean copies that are a far sight belter 
than fuzzy, smeary carbon copies. Seeing is believing. 
When you see our new Deep Blue image, you'll see more 
reason than ever to scrap carbon paper and go with the 
new NCR Paper system. 



Feast your eyes on our 
new Deep Blue image! 
This is the year 
NCR Paper 
means business! 
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App^icm Papers P.O. Bo* 348, Appicion, Wisconsin $#811, Subsidiary ©1 NCR 
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Uncle Sam's 




Medical 
Spending 

Washington is taking 
on a bigger and 
bigger share of the 
nation s burgeoning 
health bill; but are 
those billions of tax 
dollars being spent 
wisely? 

BY REP. ROBERT H. MICHEL (R. ILL ) 



From the way the highly emotional 
ia&ue of medical care is being dvhn ted 
ihfe election yaar. you'd get the im- 
unburn the federal ^nvcrium'fii i- 
Hoi jiff little or nothing in thi* Arid 

Proparaf* now before Congress 
would dniniitijcalty increase federal 
spending for health purposes. Theae 
coBtly pl:in* include.* more than a doz- 
en different su^pehtiotih Uu v.'triuu:* 
funds cif health insurance. 

Mo*t assume, wrongly, that Wash- 
itiplon hn ■ hi nohow ahirked in thi* 

So perhaps the mwt important 
Ihuw. i- tn uhlum a pmpii in- 
live Ia'X'h bring Into foot* the actual 
bize of current federal &pendinjt oh 
health en rp. 

And, in doing &□> lot*B boar in mind 
thiil the* money to finance whatever 
we spend, now or in the future, can 
eome from only one ROUfCft — you P ftp 
tanpayer. 



REe\ MICHEL jjf fne ranking Repub- 
hrnn mrmttt'r of the House Apprnpri- 
a turn* Committee'* subcommittee on 
hetilfh. 



Money for n wide rani*' <ii ln^llh 
programs Is scattered through tho 
budget* of many different fed* ml 

agencies 

If you taolate all these programs 
and add (hum up, you'll And that an 
astounding 926.7 billion budgeted 
for federal health spending this fUcal 
yvnt 

Thnt ^pr^wnts an increase of 53 
hi If con in thu lust two yearn alone. 

While the President hag already 
vetoed one t'origrattional attempt to 
wake the increaws for this year even 
digger, pressure* remain Hrrnu «m 
Capitol Hill for adding hefty nun-; to 
Ami health budget. 

Where your taxes go 

The Department of Health, Bid 
cation sind Welfare will spend ijiohi of 
the federal health care money thin 
year— $21 .3 billion Rifl chunks will 
also go to Uu* Veteran* Admmmlra 
linn, I h*- l>rh-iv-4> Ih-iuirinumt nnd 
the Civil Service Commission —for 
federal employ ms 1 health benefits— 
and Eo othet agencies. 

Three fourth of HEWV share, 
about billion, will be spent on 
Medicare, Medicaid .mil n-l.-ih-rl fed 
efail health service pmKrnma. 

This yeiir mint* than 9ft prr rent of 
all American* over fifj will he en- 
rolled in Medicare 11 . Washington will 
pay 45 per cent of aJ) their out-of- 
pocket eKpcns+N fiir health tare. It 
will coift HEW fin owliinated tWA 
hrllicm 

Another 24 mi 11 inn person* will 
rcei-ive ihr- <\\ut- kinrl i»i ln'nen.1- 
throu^h Medicaid, 1 .4>w* income fnm- 
iJii^N and other* who qualify a* madi- 
cnlly needy an- eligible 

Wonhinitton wil l pny SS t»e cent of 
th* fetal cost of Medicaid— or about 
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Uncle Sam s Feverish Medical Spending 




Presfdent Ntxon and Rep, Micftei confer on trends in heafth care spending. 



$3,4 Hp 1 1 ion T Suite* and localities pay 
thr hjihirKv Ami fbl'^ nt»t ttw end 

In addition, about two thirds of all 
the money spent on health research 
in this country cornea from Uncle 
Horn. 

Mi ire loan #2 billion of federal 
money will go to the National Insti- 
tutes of Health for marfical research. 
It will be divided up ntwinu, NIHV 
10 individual ni_4U lutes: altarKy and 
infectious diseswai,, cancer* arthritis 
and metabolic diseases* <?ye dteea^ 
child he^JThand human dm-iopment. 
heart disease, dental research , si 
vironmefital health .sciences, genu nil 
medical sciences, and neurological 
diseaft-s; uhd strukv. 

iwme of tht* money will ulho #o to 



the Nntionnl Library of Medicine, 
iwdkl) manpower program** ami ^ 
division of biologic* standards, 

And Mm members of t j oPgH MB are 
trying to add $200 million or JiWI 
million to the $2 billion Pre*icte*rt 
N izon ariked for Nil I 

Tine budget liAtif $1.5 billion for 
training nnd dttvelnprmttl of dentkte, 
pjoctorK, nurses and others in ilia 
health held. 

In fact, more ihan half the total in- 
come of the i union" ^ medical bchix^ 
(hh year will come frcrn federal 
pranth and eon tract* A dozen JWf pa- 
ra le federal agencies will chip in to 
pay for training there, 

Lxols of federal mane}' will also ku 
to build and, in mi in- ra*e>. HtafI 



hospitalr--. nursing homes and corn* 
munity mental health centers, la 
i <mhai drug: abuse and alcoholism, to 
prevent poisoning from lead-hiiMi'd 
(mint and to provide menial hoalth 
services Erii children 

Hijrh and going higher 

Congress is spending reeorrl 
nurmuUH nn health programs thfc 
y«tf f in fact, more than 10 per cenl C* 
I he entire federal budget 

That'* a far cry from just i few 
ye:irsiiiu:o when hsNMvil hr.-illb >.pend- 
iti« wjis Icjvh than -1.5 per «?n< of © 
much Risp^ttfeor budget 

Washington m rapidly faking on a 
bigger and bigger abate of the n# 
tion'fi health bitl. 

hi 1965, of every $7,5(1 ar*?nl for 
health care $1, or 13 per cent, came 
from the federal government- By 
3971, a mere si* years later, the fed- 
eral share had nearly doubled to 36 
per cent, or more than SI out of . 

During the /lame six yenrw r tb* 
nation's -tpmding on health *hot up 
from $389 billion to about $75 bil- 
lion. Thafs an increase of almost U*J 
per cent. 

But federal Kpendmi; for he.-il!h 
went up 41)0 per i*ent 

Now. in 11)72. Washington will 
spend r »W per rent more I ban il dM 
juiit eight years ago. 

No rjoe who has seen a doctor or* 
visited Li hospital recently ii-hh L 
lw TL-iiM i ii I<h1 (hat Or- cost of health 
care is going up. 

From IWH hi 3 471. the Cimtiiintt^ 
Price Index for all itemB race 25 
per rent. Hui hi K-.pi1.il I ijjiilv service 
charges increased an astonishing f 
prjr cent and physicians T fees, 39 p<S^ 
cent. 

So an port of the economic * labile 
/ation program, the Price < 'nrnlltto' 1 
ftion last December set ji f! yier cfiit 
limil on increiau^ in hospital charg** 
and 2,5 cenl on physical iin p few. 

But t an wt have sex^n, ( 1 onKfe>^ < s 
IrWuiu U"a \l\wii:- im hi'.ilili -fienrhnii 
by itw federal jtovernnient . 

I da not mmn tQ imply that Cpfi? 
gm» and the Administration shouM 
not give top priority to health care- 
That haa been done, 
\* r.jukinii uiiiajrili, ittemberof th*' 
Hotw Approprialiortfl rtibtiommfttee 
on hi*iJ I th. Tin t'sptrially aware of th^ 
erilji-al n<-t'd In mM BlrWurtl m :N ''' 
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Most portable 
dictating machines 
run out of tape in 
15 minu 




lei Scry' a dM-IO* 

tin our portable dictating fflnchin« T ycu can record anytmae 
froB a bbbo to ft ***wur DSfecJU 

flccaufio wm designed It to une standard tap« ciisutit 
Tm* fcind /ou -fStft a rave hern — rrom buui* [.t&raii to superttBirketB. 
Ito your nhfllrft of 15+ 50* 49 or CO sninutOB per aide. 

S*7 you rant to dlstntn a different l*ltBr-i< to bo given to 5 
different typlnts. Yau'fS dlatatc them on 2 «piirnt* Short-letsHtli 
caBaeiiea* Bonus: Standard cnsaetteaj arc the simplest for a 
typist to hnndla. > 

Another Ximw, you.wftwt to prasurv* every nerd of an Import nnt 
lerftt meeting, iuu □ruj* Ln ei 6ft-iiilnutii-per*s tde taa actio* 

mill lilt 'or roll. Mo conspicuous chunglnE of tape every 
quarter of ma hour* (Homts? Tn» built-in condenser 
mike in Lmrl^iale* And udjuats for voice dLstdJifir. 
awn in a big confurenoe raoa») 

Slnoa it 4 a llfcaly to ba vs-dged into eed 
attach* cose* nnd bounced -irouiv; In t.»-..z J . -■ in. i 
plunatt. to 'yd built it Tar Ejdra-iieavy duty. 

And provided It with electronic cue in* h 
; t« help tncM the various start tog polaliu 
Although It vpts designed ■£ ft buJlxmaift-* 
man* a dictating; Bachlno* tbc bk-IC ft&D one 
thing in caramon elth superior lap* recorders* 
And that's. superior sound* 

To four secretary, your voice un triin- 
scrtptlon will sound Uka you — down to the 
Laat. oriop ooofflui, 
Which eon't surprise you ehen you remember 
Sony' a nudlo backer oujh3 . 
What will fturprlac you is that this versatile* 
gronl- sound lufi BM-lti costs *oqo i qernb^y lea a than 
bbbt [jLUility lS-f^tiute-p'tir-aldn-wnly periodica* And 

It* * totally cowpatlbl* aitis our 5* cut lire da ok unit. 
tatereatBdT Ceil our fciMntsv Probata Division, 
Or trite. Or use the uoupan* 
Vuu'li make your dictating life ouch eaaier* 
El na ansa ho* c*m you keep truck of your l hough ti ahaa 
□uddenlf the tape onds In 
Uin middle of a sent 



soo-v cokf. or ameh l bubivess products mv T 47-4? vab eaa st. 

y LOSU I SLAVE) CTlItp H 11 101 

Flense send bc aorc faqta on tbc SOBTSf Kn-lU» 



Addrtaa 



SONY s 15 p 30 t 45 t BO-niiiiute dictating maohino. 



Uncle Sam's Feverish Medical Spending 



a mvLs as; heaJth research, disease pre- 
vention :ind eunlrol, health pLirininij 
and delivery of service*. n& ureil ml 
tfne training of medical personnel. 

Pushing up health costs 

But President Nixon has pointed 
i^nr -iormnhiriH of growing concern to 
those of lu: who have watched both 
f Inderal and total national health 
■pujidmpj btmo^i il ;m i-xplo-;rve 
rale. 

He said: "When die subject of 
health 121 re impiweirient* "w men- 
tioned, too many people and too many 
institutions think first and solely of 
money . In health care a* in mi 
many other ar^sis:, lh& most exjHzuitve 
remedy m not m-Lt^arily the most 
effective daft." 

This concern has been underscored 
by PUf experience with the Medicare 
and M^jiutid programs The wry 
real contributions they have made to 
IneeUn^ ihr IhmNI; n^rds of the jMitif 

and the elderly have pone hand in 
hand with huge boojria in overall 
costs of medial I! earf« 

These increases have not only 
eroded the benefit* under the pro- 
(jnvms themselves; they have tkl&o 
erected additional fuumeinl hardships 
for all Anwrtcam?- 

Wh/it Washington d if I— with Medi^ 
cure and Medicaid — was to vastly in- 
crease the demand for health care 
without increasing the supplv. 

Now it is trying to match the oV 
nuind hy spending more money to ex- 
j. .m'1 she heahh cire ty^Tem 

WapJiington is a I ho trying to bring 
down medical cwtA by pushing pre- 
ventive health are. 

How well these ctHStly new pro- 
gram*? wiJJ work remains lo be secant 
It is too early to reft 

We Htill face the immediate prob- 
lem of rapidly increasing medical 
caste. And the clamor to have Waah- 
Jritslnn upend far imtm lo meet iheni. 

r JltL< approach sometime* de- 
scribed asi "Hole out the dough and 
(he problem will go away." 

Who pays the hills for these free- 
spending themes? 

Sooner or lat^r the money comes 
out of the tajepoyer* own pocket, nnd 
that's the rub, 

Wc tend lo f^t^ie the unpleas- 
ant. So it's not e>urpririing that cost 
hi barely mentioned in the current 



debate over Wanhin Eton's role in the 
health field. 

if ConjzrcstT past record of facing 
up to tax issues is any indication, a 
bare mention is ait thnt cant will ever 
get. At leant, until we reach a day of 
reckoning on our mount hip federal 
debl 

One of I he least e^peiiBivi" of thi» 
health insurance plana mtrodu-vJ 
in Conftress would add $2.6 billion a 
year — a 10 per cent increase — to the 
$26.7 billion Washington is spending 
now. 

The moss expensive plan would 
provide national health insufuuee fur 
virtually alt Americans :\\ u cost of 
more than $G0 billion a y*»r! That 
plan means that, an early n& July, 
1 S4 of every 55 spent on doctor 
hills, hospital bills and other health 
ctihLs would be pit id by the U.S. 
Treasury— out of the taxrxtyttrH' 1 
pocket*. 

Some su^!>£es1 that we i\u\a\ro I ben 
schetntw by ciitliiiu hack on military 
spending once Wi- <iei mil nl' ihi« YiH 
Nam War. 

Thk da-catted pmcfl bonus, how* 
ever, has already been committed lo 
new or expanded dom^ltc spending 
pn -grams, n- a Brookings Institution 
-tudy ha-, pointed luiE II will be the 
BOUrct of few. if any, fund* for cost- 
lier federal health plans. 

Unlike tax credilK. or other stejjs 
to BtiniuJjiie the e^sonomy, federal 
spending for most soem! pni^rnin- 
generates no new in<rome In offset the 
lax burrien it creates. 

In addition, each new health ser- 
vice handi^J out by Wash imi tun lend- 
lo become a fixture. When new- pro- 
srramFi are introducird. the old are sel- 
dom phased out. no matter how in- 
effective they may be — especially if 
they serve a vocal constituency. 

With the prospi*ct of more federal 
HH-iiding °o new and existing he?dlh 
jimgrarirs. we must do two thiti^s: 

Face up to the fiscal realities 

Evaluate I he effects venesri of our 
present eJTorts. 

What money won't buy 

We must recognize that it is eoun- 
tenutiduetive to |»our massive 
jimfjunts of federal dollars into pro- 
grains however popukir they miiy be 
politically — which will further over- 
Jmrl (Kir E x i r- r l r i - hr.jlll: ■ ^ 



and fitimulatc the inflationary eycttf 
.w ..i rh-ip< raiely need to control 

Also, more r^^arch funds will lh"- 
cojuplish nothing in QeJdfl where re- 
search technicians are not available, 
Just as additional money for dlsi;«se 
i "ii 1 1 1 rol will achieve little, if the hnssc 
appmurhes heing mwi are w*i effec- 
tive 

Ifp not jtisi a (juration of say inn 
"spend" or "don't fipemd." We have 
preying national held I h needs to 



meet and neither of thotie two ex- 
rrenie> will .-.olve ihi* problem 

We have to know precisely wh;it 
our federal dollars are buying. 1& 
whut we uvv htivimu n^lly rMlevaul to 
-in needs.? Is it contributing tp bttttf 
heallh ewre'* < h i> il fsrin^tn^ us liitde 
er criKls and a lew effective system? 

We murtt answer thesie qut^Eioiv* 
Anil, Tina 11 y. we must alrto try harder 
to look at the total picture of hocIoJ 
needs in thin country, 

Ht^alth tare is only one of the dor 
n ii ihiilli'iiji im 1 l.nr ( lur hivdth 
Titwis ;itr tniporlantp but they muftt 
\h- biilarK-rii with other prtoril te:-. 

Union* we do thiK. we may never 

Uj d ims with ikli hnaiicial 

Ity and our national will hi meet 
those crwttoflffe& EN 0 



How federal 
spending for health 
care has grown 





Tola) fedtral outlays 


Year 


for health purposes 


1965 


$5,2 biJNon 


1967 


$10.8 billion 


IL'59 


$17 billion 


1970 


£18.5 bilMon 


1971 


$21 biJIJon 


1972 


$24 billion 


1973 


$26.7 billion* 



'Total oi health Items In Presi 
denVs budget tor current ffsca/ year 
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Weekend... 
weekday 

holiday... 

everyday 

GREYHOUND IT. 



When you've got a little 
shipment in a big hurry, 
send it by Greyhound. 
It's economical and you 
can send most any 
shipment, up to 100 
pounds* 

Because anywhere 
Greyhound buses take 
people, they take shipments. And that's almost 
everywhere. Canada, too. They usual !y go out on 
the next bus. And because Greyhound buses 
travel all day and night, everyday, your ship- 
ment won't gel shelved over a weekend. Or a holi- 
day. Or grounded. Most shipments arrive within 
24 hours. 

You can ship C.O.D., pfe-patd H or collect. Lot 
shipments, too So, next lime, take your shipment 
to a Greyhound terminal 




Put your 
shipment 

on the 

bus. 



Greyhound Package Express i^-^t. 



FOR MOVING A HOUSEHOLD, LEAVE THE VOV^VG TO GHFi MOUND VAN Llf«& 



Two Businessmen, Two Views 



Why I'm Voting for 

NIXON 

By Gerhard D. BleicNen, chair man 

and chief executive officer, John Hancock 

Mutual Life Insurance Co. 




In my opinion* President Richjird M Nixon has 
piven this nation and the world dramatic, intelligent, 
> i, niw »nd fimi leadership. Many task* he has ±Uui- 
ed hnv& been brought to fruition others- -.houkl tu: 
completed. I fihaJJ vote for liin j for many reasons. 

To anyone who maniiRGfi a project, be it bun in ens or 
charity or civic, r ht- ability to choose good assistants 
.md u»agn them tasks they can do is vital. This ift 
one major reason for supporting Mr. Nixon. 

In his Cabinet choice^ in choosing Cabinet aides 
ami in his appoint menta to the While House ttfaff it- 
self, he has obtained the services of an exceptional 
uroup of pruweii ;.td jiii iii>-.r r.-a tor^, .md inn-llitfenl staff 
r ■« -.-1 nan', whoin I li.'iVf knoun urn f hjcfsc h;el ls 
chance to evaluate over the years With their com- 
bined thought and counsel, he has diligently sought to 
move this nation find the world closer to a lasting 

President Nixon is on top of our dnme-*lic mid in- 
ternal tionaJ problems. 

It waft my privilege- to serve with Richard Nixon in 
the Navy in World War II. 1 regarded him then, and 
regard him now, as a highly sensitive man, a loader 
of i nought, of dLscu^ion and of men. 

Like other* who took pun in that world si niggle, he 
wan d«H-|ilv concerned with the awesome aspectr; of 
war and its cost in life and human misery, 

That concern has evolved into though tful net ion. 
Where others talked about Red Chi no, he has actually 
met its leadership face to face. The first positive steps 
have already hepn taken on the still lorn* journey 1o 
t^jiii irw i.Hjl:itjcm ami In* k ol understanding k-tween 
that v<wi nation and this* — so filled with danger for m> 
bo|h. 

II has not stopped there. Other nations and their 
leaders, including those of the Soviet Union, haw 
been personally consulted. 




The work hi itn.siMcioiisly be torn should be earned mil 

Jn Viet Nnm, American troops hove been nlmotft 
completely withdrawn, More soon will come home. 

Hi-rm-nilH-f thai the eoninulnu'nt lo hUp|mrl Squill 
Viet Noii] und other nations in that part of the world 
was an inheritance of the President when Jn i ■ « - - 1 « ^JT i ■ ■■ 
'ITie fanatic holocaust of invasion, of puerilln atrocil n j r : 
and mass murder was already ra^in^ Thai fire* still 
feed?- fin dreams in North Viet Nam of empire and raw 
compiest, whatever the ideological trappings. 

Simply to run from n fire without being sure those 
left behind can contra] it would only mean fighting the 
lire rl-wjwhertv 1( would abandon American printers of 
war rather than bring about their ultimate return, I be- 
lieve the course the President i? taking is the preferable 
one. based on the fullest intelligence and appreciation 
of all the laclx, A decision to cut and run would actual- 
ly magnify the problem. 

Dthet problems fib road cannot be fesseited by vac illa- 
tion. Indeed, our support of Israel has hold the Middle 
Kttst balance. There has been a Russian exodus from 
Kffypt. Strong; Nixon Fluffing, hard work and good de> 

ii 'i.iix haw heljH-d lo ;■ ? hi* -ol u, : i I ion , 

Within the United State*, problems have certainty 
nnl disappeared, However, courngemL.M new economic 
initiatives art' he.inu taken, They need time for full 
effect, but already the wane and price pudelines have 
slowed inflation. Few of lis relish eontruk, I hi! whal 
would hjive happened withoiu (hem should mve anyone 
pau*ft> The housewife's budget is sfill strained, hut it itf 
not the disaster it might have been otherwise. 

Mnnjr have said that federal innmie lax reventw* 
-.Mould he nhiired wilhool tiring with crumbling fiscal- 
K 1'iHiiued fiuiniciptilitic* find stales The fVe*irieni, 
however, put forward a real revenue sharing propcwnl- 
The howls from some in (.'anpre*K were almost deafen- 
ing, IjmH the once-strident \t'tnmtwrtt on pogr W 





Why I'm Voting for 

MCGOVERN 



By Roger P Sonnabend. chairman 
and chief executive officer. 
SonBsta International Hotel Corn 



*«■ it* KMIU iiJC* till 




Siurlv il Iim^ never been limn tempting f*ir 1 1 irci if h i i .• 

Of th* buftintttt community m ignore the fundamental 
of an election campaign. The light nt the end 
of ihf tunnel gleams bright The recession is ending 
PW C0tjp O f# te profils Are un the rise. Executive com- 
nerihntion in h\%h. Taxefi an? ictill bearable. Suburban 
life remains relatively secure. 

Indeed, many nf n* have never had it ho good. Why 
rock uV boat K> 

Lulled by n jaense nf well-being, we w *Mirsetw« 
insulated fixmi ibe concerns of our fellow eitiJfienH. Of 
OQttri&r we wnnt the war to end, JinrJ rt*si 1 1 ■ 1 1 1; 1 1 no 
honor remains to be .salvaged from it. We know thai 
ftur welfare system is 11 wasteful ^humbles and needh 
drastic regain i^tiom Too. we worry about cm na- 
t it i rial *tr+t>S , I hi? midden Appearance nf a substantial 
frsirJr deJteii, hilfimiiiu^ T : Vnt:itf(ni expenditure Wi 
finite nntired I he ominous conjunction of h pi rilling in 
rtniion and UttOmploynh-nl, :tiirl know thai our dollar 
1* ftlitt vulnerable, 

Ye*, we do worry about IheSe symptom^ of national 
"'■.did-* 1 . mn\ iirnl Muni It'll '■v h£." hi Ihiak ihrm 
ns temporary dislocations, nuruice wrinkled to be 
smoothed uway by the rising I irlc^ nf corporate profits. 

Such on ntlirude i* dangerously fchortsightcd Since 
Ihf death of President Kennedy, Et m'emn to me, Amer- 
ica luui suffered from an ever -deepening «?nj*e of moral 
*-*bntiMioii, and \h\t- malady [»erv sides virtually 

everv facet of oui iujuoilhI .imf cm ui nun i\\ its v.-. 

f *hi itsu I be prist near dernde. we have disputed our 
Wealth and energies in what we now recoflniw as a 
cruelly futile iiHlimiv uirervention in Asia At home* 
tfriininal violence ban tea perl from our I e lev in ink m rini- 
It* UTiau iit ihr fabric n1 mir i-Ktslencc Hio1> i-ru| ^ in 
school*, Jar prisons, on the ntrwta Pru^ it bone menaces 
ll * all. Our -social classes an> deeply divided; alienation, 
cynicism, crdlousneae are widespread. Our own 



and dauphin - an- iTu5tnited< impatient of inequities 
and oflen unable io find ii*wuri}rful job* 

If ever ihere was n limp for reconciliation, it is now. 
Thin i*» a time to reach out and include our youth, our 
I h m 1 1' 1 ui:r EiiiM'^'ii. . ,iJ| ihr irriiilril -»-|ilin of our 
m 1 1 , j I u in within i h. i r pi.i] j I Wi l \ ^yriteni. I ^aw (ieorKi» 
Mefim-em Jo Ihih durinp the primaries. ITiis task 
criein * i u * tn Ih j accomplished on a national scali*. TUfi 
i!? one reajtfm I will vote far Georpe McCiovern in 
Nnwmber. 

1 agree with < Seorne Mdiovtrn that we nuiHi with- 
riniw from Viet Nnm immediately, and eeiane the in- 
humane and 4&unteiproduc1ivc hr^aibinic of thai coun 
try. To call this move dishonorable indicates how 
tragically wanted the nolion of lionur c.-m Ur^me. 

< 'et1:iinly, America must rnmam htronpe and vigilant, 
f'ertainly, we muiit ncH relrf^jl into LHotntion^ but rnutd 
live nf> u> rnir iTirnmiinienb in Kunijir- ihk- Mirhile 
I'ja^t ami elsewhere. Bui I a^m* wilh (k-orge Me- 
<kivern that Amerii^i han not been fulfilling it^ com- 
mitmeiU In its own people 

YVhilr .in unprri n^nli^i numbt^r of ANiennitis i\n- 
vrf>' comfortable today, the jaip betwivn wej*tihy and 
|**or has umwn fsir trw> wide Theft, violence and tU*- 
Hpnir, thow a^Ies> ulTlictions of the poor have even 
begun to infeet the middle elas»e*t ] refune to believe 
that, with otif gifttt wealth, we are uiuiblr lu offer ev- 
«y dtiren n nkrant way of life. 

Sen. McXSovernVi prioHtki an- mv prMnritit^; th**v 
Mhuold, I b<*lieve, be tho&e of evt«ry Americtui Mnney 
inve^Ud in ^duration Jind health facilitii^, in hoLiftiiiit. 
in rnmsiKirtatMHi, in improving the en\jrunmeriT will 
not only enhance Ihr qnnlity of tife for all America 
hut will provide M»h^ unci wU\ m mar mimlryV protr- 
|H sHy lliup;. too, we may help our dtadvaulaged help 
lhenT.Mdve> 

My taiees aiay riw; no nwiy (fi&ntittUfd nn pa#r 32 \ 



Nations ul^ixess October itm 



Why I'm Voting for 

NIXON cf m tinned 



voices tn Congress are quieter. Revenue sharing may 
not cut local t&WK but it will certainly flruten the 
upward spiral. 

Scores of other inrmuiiive programs luive. iseen fie- 
ve loped by the Nixon Administration* 

Improvements have been mode in health, welfare,, 
erhwution and Socio I Security 1 Practical programs deal- 
ing with the problem of blacks, other njirturitje^ and 
the inner city ant under way —with emphasis on reaulta 
mther cJi-tri rhernrir Unr water rind air are not yet 
puns but the agencies, laws and urogram*? are being 
established in help tmke them ao. 

M*an while, bumnesfi hae the confidence it hud 
lucked, which should In I Kt- imilion of murr and 

Ih lh r jobs, At present, no apparent unbalanced, un- 
realistic, pronmnis are thmiirjiiti^ the. emiinmy wirji 
seven? uneraployincrtt and d^rBsaion. 

In President Nixon, we have a proat Chief Executive 
who ha& faced thr tuition^ problems over (he hint four 
years with iiihi^hE jml iinjrjtgt' und wJm 1 u i :- nunit- inviil 
strides tn solving them. Qur best hope for world peace 
and the greatest possible domestic tranquil it y lies in a 
continuation of the preheat Adminiut ration, END 



Why Tm Voting for 

IPGOVERN continued 

those of my corporation. I consider thin a small price 
to (my for an open. n*pofLsive Administration in Wash- 
in tflon U may be the best mvcHtmenf my company and 
I will ever make. 

It » axiomatic that, in the long run. what is best for 
America is best tor bu&ine&s. Business can only con- 
tinue to prosper in a Jiwt. rum violent America, More 
important, that sort of America i» vital to our personal 
happiness and security, and to that of our children and 
grandchildren. 

The candidacy of George McCSovern alveg us a 
chande to create juat this wrt of America — not by in- 
Ktifuting more repression, but by offering the dim- 
(ranch iscd meaningful empbyiiitni, ;ulequate housing, 
qualit> educminn :mri i vtiiw in our country** future. 

The abiding gtrcn^ih «f the democratic system ih it* 
ability to cleanse n nd renew ju*|f + to change direction, 
I am voting for fleor^e McCovern in the ho|*e that, 
tinder his leadership, we will recapture the atretiKth of 
characte r and I be vijromiJK purpose we iscem nwmeii- 
tariry to have lost, and learn to temper our great 
wealth w ith an equal ninounl of nodal justice. END 




How to Listen 



Mrie newKpnper raricmn ,shn<w* a 
huskunJ n\\ii wife watching a |*iliti- 
l ill candidate speaking on leU»viaion. 
The wife's comment: + Tf he meant 
whin 1 think he meant, I'm glad 1 
didn't understand it," 

She y; not aJone in her confusion, 

Millions of dollars mtd thousands 
of man-hours will be rijient in the re- 
makting wecku of the 1972 political 
extravaganza not only by the. nomi- 
nees for President, but by tieekera of 
Senate, House, mini u fm .1 of state 
and local poets a* (hey try in coin- 
municate with us, 

Although many candidates afe try- 
in,: \o - 1 - l C h - \h*' i --ui 1 and iht-ii pi**i 
tioim clearly, thv i.srtiir.-i tint *iijn 
pie and the speakers are not un- 
biabed. It is difrlcult to make sensible 
mmittiriKonH nnd Judgments. But it in 
vital that you do- You— mc*1 UkeJv 
a thought leader tn your i.ummutii- 
ty — must be fully informed not only 
to exercise your own voting privilege 
bur n« tfuide usher* 

Rrfotin in political comiminie?itnin 
wa# called for by theTi-Democrniiv 
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I 'ham nan I ism i>'\lru-n in hi> ad- 
rtrv.s 1 4 ■ Hit- National f'nnvention. "I 
think if on men down to thu*. ,+ he said 
we hove the Guts to level wilh 
the American people? . We lie-in. 
I believe, with a few simple -«;teps' 
We i'ikhI rhr f.'i>lil ifiil rhetoric We 
lighten the purple pro**-. Wfe do not 
I'fuHiisf wJuii we know cannol be de- 
livered hy man, (Jod ijr the Demo 
sT iij f Fiirfy We mujit tr*l! them 
I hi- tmlh " 

Kui The- rhetoric :uifl I he firnmi^ 
I rcitTi both i>ortae*i continue. And even 
tin* ciiottl ihoiijjhifnl voter needs per- 
B|*ective and fuclual -scales on which 
to weigh what he hears imd hectf. 

Although A Carload of iraucs are 
heini? debated on national and toco I 
levels, most major concerna of (he '72 
<"Mitj]iLij>n can he calejjnri/ed under 
four key topic areas: 



t Standard of living Thin Involves a 
Nuinl.tc'1 r i f Victors im 'hid inn *-:ueh 
^ide-ninuinn reinject* inflation, 
l i»n iTi|jlnyiisen1 nnd the slate of the 1 

HVftOK'li HLtftfKlCKS/nf "TO lift If It;? 



2. Morality Thi* centers on the war 
but includes individual* right* und 
even whelher hum i 1 - violating hi* 
cnvironnienl 

3- tiefumi The ^tnijtglc over la*e* 
;s rid we I Fore and how oni revenue-- 
tnid riche* are shared 

1 Alienation. What people arc urn 
happy about, frnrn «cx cttalomK to 

"the system " 

In the hattles for office, the an** 
munition often coriNiat* of tOntialJCft, 
It's beat to Remember that figures can 
Ue They can he H tricky as such 
MihieHive ti-rmssts ' 'pm^m*, 1 ' "gqttl 
ty" and "McurHy. 1 * 

Standard of Trving- Hew well we live 
depends, of course, on how well we 
fire able to meet our own fitatidirttb: 
of needs and deture& Politician^ typi- 
cally try to relate the strengths; and 
wnknfiim^ of the economy to indi- 
viduals* well-being or lack of it Thin 
campaign, however, has it* own pc- 
culiariUe*- 

On one side you hear charges that 



the oeononiv h in dianrmy. On the 
other,, you hear jd owing appraisals of 
the economy 'g health Who is right? 

Businessmen arc being told that if 
IVmnrriitic nominee (icorge MHiov- 
em ii* elected, ihe Dow-.Snne* indus- 
trial fftoek Nvnm^e will pluw to SOt) 
But Sen- MeCovem ha* aaid: "TTn." 
f»kihine^ c^mniunily a I way k \ma Ifvt 1 
jitters before the Den>octat« are 
elected, aisd they always do better 
after the ejection than ihev dn\ un 
df-r Ihf- Kr|]lj(kllC"Mt 

Aa every bumtie^nmn know> H ettn 
nontjc «yj*Usfii« do not follow a Mieady 
growth fjattem. They have their fltit 
and starti* like everything vim. The 
inconoiwlenca^ i>| r>ur eciMioim t^n- 
nble |Mjliirruinh !o defiiej^rrnTi:- al 
niont anything they wiah by picking 

(he htJilisficH nr Irmr f^rind (hnt 

proves a jwint. 

But the fact in thai ronmimic 
«rowlli p which hah avernjred aboul 3 
per ceni a year over the long nin* i« 
now moving a I an annual rtite of 
about LI per cent, or nearly 8 |»r 
cent with inflation reniovect AIuidmC 
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THOUGHTS 
FOR 

INCREASED 
PERSONAL 

POWER 

THOUGHTS FOR hMCR EASED PER 
SO hi A L POWER in # caJifttlton at 
quolntianj from The y*i Wrigs of PiuS J. 
Mpvw, including fin well-known Mirhon 
Dnllar P«tso«ia I Sun new Plan . 

With This Irpe taDiiklHt. we'll send you 
pnfflrmjjTron describing a bugimsis oppor- 
tunity with Success M&o'viti&n Iruiitutt. 
S.M.I . ie a pconeif and leader m ihe 
knuwdectge / education /communicaiinns 
IwkuAry. 

Sffid Kof yaw free copy tA THOUGHTS 
FOfi INCREASED PERSONAL POWER 
■and Th« Buirncj Gpnariumtv mlornu 
tidfl EDtfoy j! nn antigalion la you. 

Sulcus Motivation Instil utCi lnc + 

Box 7614 m lD-£ 

Waco. Te Agi V 67 tO 
TpifphOftt 81 7-77S-1 23D 

'Cull Cfllk'tr' 




Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour law 

Fnr fill inlnrmvt] qit ii nn rtMrrtiwi, sham 
TDiL fWtt t-H0l?/WM1». dndtrin 
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every economic indicator in setting 
new records, showing n boom is in 
full swrrii- 

The Nixon Administration can 
bug that inflation has been cut aj*- 
jirojKinmit-lv in half in l he period of 
price and wage controls But some 
candidates of both parties deplore the 
federal restrict ions as disruptive to 
■hi market system or as being 

unfair to either labor or business or 
both. 

In any case, per capita real in- 
come of Americans is the htRhe-st 
over Iti the nast decade, per capita 
disposable income in current dollars 
moved up 68 per cent, and, i id justed 
for inflation, it is still up 32 per ccnl 
Even aince 196S, it is up ,ihmn ft" ^-r 
cent, with in nation stripped ou<. 

Sen. MeGovern has hi I hard at t he 
unemployment problem. He charged 
That KieJuinl Nixmi "is the enemy of 
the American worker. 11 and "has 
thrown iiloin-l five million Americans 
out of work." When Mr. Nixon en- 
tered the White House, he said, the 
unemployment rate nn 3.5 per cent, 
and it hfljs now ri&m to between 5 
nnd per pent, 

Actually, utiemployment down a 
hil from whui ii ua> earlier in The 
year, though it lk still above I he lonu* 
terra rate, Over the past half century, 
in years when business was good, un- 
employment averaged -J jwr t^m * if 
the labor fori*. 

However, one factor little if ever 
noted in the arguments over unem- 
ployment i- thi^ < H (he approximate- 
ly five million ir nP ■ I . nearly two 
million lso j people who either lefl 
iheir tnwt jobs voluntarily or had *wv* 
er worked and wen* trying to enter 
I he work torn- U>r 1he fir^t time, 

No candidate rn in favor of unem- 
ployment, It ia often traj?ie for a fam- 
ily. But we will never eoitiplrlely 
eliminate it. There always will be 
sotiie petiole who are ehinigini; jobs, 
are too inexperienced or nro looking 
for "that perfect job" 

<Jf particular in Cerent to buainesa 
jMKif?le an? charges feveted agaituit 
profits— or "tot prqfi*» H aw they rie 

leiMbnJ in the It'Jticfio nF |jrjhru ■ 

Some candidate exclaim that prof- 
it* are $10 billion rtbove their 
receti*ian low. but this doesn't mean 
profits are bloated, fiimv I^B6. white 
perrarml ineouh- hi> riwi nboui r^'J 



f^er cent, corporate profiLq have Rone 
np only about f>.5 per cent, 

Tcwliiv. fur ihe fir.-:t lime in historv. 
half the families in the United Strttes 
earn more than 110,000* year. 

The politiei&ns who want that, to 
seem piddling will point out that half 
the nation still makes less than 
JFIOJHUl a year The optimists can 
note that half makes aiore 
^10.000 a year— mie $6 P 00O at 
the federally rlffim^J |jfiverl\ N-vt-l. 
Moretiver, 2f> pc?r cenl of U.S. frain 
ilies now earn over $15,000 annually. 
The catch i^ Ihnt most people's wsnle 
exceed their incomes, and yeflterdfiy + s 
luxury haft become today's nece^dty. 

Morality. There are no quant itative 
mea^uren wnls of morality. But each 
Hide in the Bfltton*] jH>ntJcnl nfeoi is 
claim in u itw opposition Jaeks moral- 
ity, pjirtieutarly where SfM Nam 
polieios are CMneerned, 

Sinci* Ixith President Nixnn and 
Sen. MHiovern waint to end the war 
and ^fet uul of Viet Nam. no real split 
esi>m mji rJos fijodnriieor:i| iniirn- nf 
action. The question of morality 
arisen in the sfub-polieies for attnth- 
hm lhat general 

Mr, Niion has said: "It would he 
the height of immorality for the 
. United States at this pond io h.-ave 
Viet Nam, and in leaving, to tur 
over to the North Vietnamese tho 
fate of 17 mil I ion South Vietnaim'^r. 
who do not want a enmmuniKt gav- 
ernnient. . . . That in tbc only is.sue 
left H 

Sen, MeUovern's position, on ihc 
roller fiand. j'-> lh.il ii is [lie m( 
immorality to continue the bombing 

.mil killing ii i - * tip S..i j i-|i mil (he nirn- 
rnuniKts. and it i^ imrnural lo.snpjMtrl 
the "ti>rrupt" Hai^on ^ovenimnnt. 

Ttw "rnililarv indiaarial complex' 1 
is seen by some cHlididate* for na- 
tional and stale ofHce m a nin Inter 
tTinspiraey which rubt I he country of 
ite wealth and resourct^ and dmiiw 
revemw away from prrmr.in^ i.t ihf 
needy. 

Still other office-seekers charge 
lhat the iiution"^ natural rtisourcea 
^re being despoiled by industrial [k>I- 
lurion Others claim that white mo 
ism la trying to block busing for 
school integration. And finally, some 
decry what they *ee as a neenfa^dst 
Attempt by (fovernment \o inva<le pri- 

HAttQS'n ntraiNSHH/OCTO&i^n ipra 
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vjil'v and intrude an individual lit>- 
erttea through secret unwell trmee, 
: : urh ,js wirerappitu: 

An old country politician once pur- 
portedly lived by what lie said was a 
nmiple and easy principle! "If in 
doubt, do right" What is "ri^i" or 
'moral." however, is not that may tn 
determine when applied to mvh ques- 
tion* as* these. 

Let\n look a little clatter at Iht- mili- 
tary inriust rial question. 

f low strong a military do we need? 

Sen. Mcfiovern has charter I that 
since World War 11, k, Wc hsve spent 
r.irn' SI 1 trillion on weapons plpm- 
smd programs for the armed force* 
- . . In combination with the federal 
military payroll, the nmia industry 
uixNYiJiUk for nearly 16 per ami uf I hi' 
nation's labor force. . > * Hi* would 
cut I he defense budget hi Hi on by 
1976, 

The President, while making pijiru 
MepH in the realm of armri control, 
would keep nmch "I the milium 
fll ruclurc im in. 

*Phe important things to remember 
m anii ly srintf thin aspect of the po- 
Eif U-jil debate un'- 

1. Deciding how much defend 
heooVd i> I i J-c « - deciding hnw nmrh life 
inHurance yon should have You don 'i 
need it unless you die, 

t The ho-called military indiwtrial 
complex Ik imf a sen^rut^, uiutm 
neeted entity that two br dealt wiih 
independent of other part*; and pieces 
of the economy. U exfetH in every 
sinter — in over 5,000 iwnMiTimififf 
where there Are faetLn-ir> *ut*\ husii- 
nesftgfi of 22,1 K'kO major defence con* 
t melon* dud 100,000 sin bennt meters 
lu -icIrtitKHii lu men in uniform, t.2 
ii li 1 1 ion civ Mum employees of the 
(Vritn^on and more than seven mil- 
lion other worker* are \mri of tfiu 
romp lex Unemployment could be j 
boosted shurply :ind thr whole capoo 
fny of «ome dtieK could be crippl. d ii 
drastic cutback p are made abruptly 

Of In examine jusi onr nl1»«r uf ihr 
indue*, lumped here into the so-called 
moral category* take the environ- 
meni U(jfKnn'Ml- ill Nusori pnheie- 
ran ehaw that I he iVi^icltitt tins 
ki-n uj*uinKl u strong clean- water bill. 
Hul Mip|?orlers can iwiinl lo the Ad 
i riinittt ration 'a creation of a tough- 



act mc Environmental Protection 

Agency. 

No one t? for ecological rape, nor 
against a clean, wholesome environ- 
ment. But to get specific, lake an 
electric utility company which want* 
a new jtcneralmg ptant. It may tnce 
a wall of opposition against the 
plants potential polluting effevfat 
Yet would ton opponent** want to 
live without air-eosidiiioninpE, street 
lanifK, elevators or operating room 
Ujfhtfl? 

Reform. Reform* in political yejir 
1972, rerilprn on lux revenue^ rind 
how ihey will ht* irollretefl ;iml -ii 
tributed, 

Tin 1 L*'tii i'm I iii^trutueiit for deter- 
mining the inflow and outflow of 
money, of coursr. ts tht- federal Imdt; 
eL Mr. Nixrm came to the White 
Howe in 2961? zlb a hud §fet- ha lancer, 
Imt by the atari of 1971 had accepted 
the concept of a full employ Mil 

hud^et This Niriml oX|hoji Lit lje^- 

coutd exeeed actual revenuett but 
should not exceed what revenue* 
woAild tolal in a full -em ploy men! 



economy, However, the red ink hnri 
overflowed even thta ccmcept, 

Thi- bud set ha* be* i n deeply in def- 
icit for three years and could he $30 
hi 1 1 son to $40 billion fthort of bnl* 
anting by the end of the current 
fiscal year, thank*- juirtK lo a itener- 
im^ < 'onffreHH. 

With thm w a backdmp, both no- 
tit lea I jmrtifw are talkm^ about Uix 
reform, and Sen. McCovern lian 
urtfed what some cooidder mdical re- 
distribution of the nationV wealth 
IhnMitfh las and aprautlng changes 
and n ravBvnpbig of the welfare b-ys- 
Irm 

The Nixon Administration haa 
avokdKl btnnie apceific alioui. ii i.-v 
ri'fr»nn JiluU-'-., 1 j I J 1 fl;i:- \i*j\\>'* 4 --\ ii 
v, uilrl not raise Uixes overall "Hie 
Democrat jeer thnt this m trying to 
jiuJI tin- wool over TOter^' eye^. 

Sen. MeXJoveni fir L -i prnpH^wl .-i 
si.ihkj Hi'iin^Nirn" worfbody ta 

tin t'isjteri States,, which would hiive 

. i 1 t [)u\n S3Ni l-.ilfh.ii hul Jhis 

met. with such a storm of criticumi 
1 ruriL he dropiwd On' uti-a In ite pluce. 
\w put for wan! ti National lur^mi- 
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Invest in a real sleeper 




Ordinary- niolor bvEel 
oj h 1 hi Lions 8llOW 
(irrlinnry pfuwth. 

They're a laat rewrt, 
A "real flleeper*' 
Lr itoaauhing ebse , t „ 
n liamada Inn. 

If iinswt j rH the booming, hntun- tinu* and hu -m. — iimn-l h.i 1 1 u a 
economy ami tMii^ i n^-jn , i ml :nn(> I- wuli Mu- luxurious 
i uriipli ti'iK <if hotels. 
Kamada^phenomi-arit record r>f growth 1 460 inns 

with over 61^000 imoM opi-n OF iinrJer ennstroesiipn 
sifice 19CS0 1 id our aucctw. You have the 
opprirt unity to capitrtiiste on the dymimii: 
t! roving Irnvek uim kH with -\ Inn 

fmnciuHe. 

Write today for complete informal ion on how 
you can flet wjlh a "reaal alt^ppr"; 

HnmttiUi Inn. Fraiu hi**i- lliviftiun 

P.O. Wok 10,^ \y*pi KB Hi 
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J insurance Fmgram tn Creole public 
service jobfi for those who can work, 
ft minimum income for fiini- 

ilios on welfare, and an expands 
Social Security astern. 

He hftB estimated the cost of his 
twitted welfare plan at $14 billion 
above the current $7 billion nnni.ud 
hilrral" welfare hill. 

On the lax front die Senator would 
extract an additional SI2.fi billion 
from individual* :md $9.4 billion 
from coiporations 

14 Money made by money should be 
taxed at the same rate as nioney 
made by n*en + ** be says. To imple- 
ment this philosophy, he would Sax 
capital gains incon># rai irn? .iniiw rate 
n other income, wipe out percentage 
depletion a J town noes for the minimal 
industries re-peril bU*rrdi*ed rlepre- 
rial inn nilw for business equipment, 
lax pains on property |ias,'u i d on to 
heirs, and end many other tax pref- 
But he would lower the (op 
individual income tax rote from 70 
per cent to 48 per cent. 

Under his pbin, he says, "No 
American whose income corner from 
waRes and salaries wilt pay one pen- 
ny more federal taxes than he does 
now/' Unless, of course, that Ameri- 
can also happened to benefit from 
fhose lax preference* Sen. Mcf 5ovem 
would take away 

RedistribytioD of the wealth is not 
n neu idea. I n* j general kouI of irov- 
trnmeat policy — from progressive in- 
come taxation based an ability to pay 
to Social Security to welfare to the 
network of the poverty program* en* 
acted in the past decade has twn 
to take from the "haves" and pivc to 
the # 'have-IloW , 

The Administration also has a 
Family Assistance Plan to ipv* any 
nwdy family up to $2,4(Kl » vrar Hu1 
the Semite has been silting on it. 

"Rich" bu^nercmen and "rich" 
corporations always have been po- 
litical tar^e^ Much of the campaign 
rhetoric has. about a* much efubtiUiftc* 
as cotton candy. Sen. McGovem 
saye> for esnmple: "rorpomtiorifi 
take deduct .ions for executive >ota + 
executive retreats in exclusive re- 
aorta, executive safes conferences in 
European capitals, executive lunch - 
hji is lit iioumiel nestauranls A fac- 
tory worker can't deduct the wax 
paper on hi* ham sandwich." 



Elvoiybody spots this as. the kind 
of appeal to the emotions I hat ereepH 
into any election campaign. Vice 
Prurfiident Spire Agnew uses it— he 
says the Democratic Party is now 
"controlled by an ideological elite/." 

What should be of more concern is 
the serious and determined drive by 
any candidate to destroy sensible tax 
fnoentlvea that haw carefully been 
built into our tax structure owr the 
years, or to create the impression (hut 
corporations and the well-to-do are 
deep reservoir* of revenue potent iaJ. 

t ^rj^ralions nre only abstractions. 
Ail increase in taxes on them Is an 
increase in (axes on people — stock* 
holders and ihose who buy from the 
corporations. And if all the dividend* 
paid to all the 31 million individual 
stockholders* to pension funds, mu- 
tual funds and any other institutions, 
tvtiffe seized, it would raise revenues 
by only about 10 per cent 

It should a I ho be recognized that in 
any massive redislri tuition of the 
wealth, middle-income Americana 
will suffer, since tlwy earn most of 
the income, [Sew "The Big Tax Re- 
form Myth of 1972," Natthn'h Rusi 
Mess, September I 

Tax provisions that allow different 
treatment for some taxpayers havi* 
been not loopholes but, in fact, re- 
lief or incentive amendments deliber- 
ately enacted Eo keep high rntes from 
being loo burdensome for some tax> 
pavers or to encourage Mich economic 
necessities &fi aaving or invent in g to 
furnish funds for productive facili- 
ties New facilities mean more pro- 
ductivity In counler inltntiun 

Aft for redistribution of wealth, 
when it comes right down to it the 
greoteot redislributor and dispenser 

nf weallh w 1 ht- Atlieric. olerpri>e 

system. 

Alienation. A ihunder of discontent" 
b> rolling across America, declared 
Klriricta Gov. Reubin Askew in hie 
keynote addraw to the Demo^ntta: 
Convention. No on* would deny 
i hens' i> di:-sa[i<Lii-ri hi ihroad in tht: 
Innd 

But what are the scHirc-ts of the 
malaise and who is imhjk[»py ,N 

Obviously, the war in Viet Nam is 
a source: of much discontent and 
attention Eimftne somr- s?1 ifn- vrmlh 
C'andidsite- who exploit fhiw ik<\w 



fun I luppckri annaifi lflk to 26-year- 
olds, many of whom are eligible 

vote fur the lir.sl tillh£ J 

Other candidates arc making ape* 
cia) appeals to old>r vjCjwjis to offset 
the new youth vote. Discontent m$y 
be just as strong, If not as vocal, 
among the elder set who are as dis- 
inrbf'd imIhiuI iihorti»n, amnesty unrl 
^acid" as some youngsters are ahotil 
I he R-itahlisturH.-n(. tH^liik 1 ^ and v\h\a?> 

# IT» "out" candidates must always 
enlist the dissatLsfltifK if not ^ iln j 
seeds of dissatisfaction, while the 
4, tns'* try to cast a rosy lw/.e over 
the whole landscape. 

Some omjee-seekers depict the* ti|- 
tiun as morally and intellectually 
h;iELkril|i! ;ihd A'i' >ONn- iMrnklnT.^ 

the public as disenfranchised 
working for slave wage* Other 
didates. heliele there's sofneihini! 
more to the American way of life 
than smoking pot, aborting babied, 
having homoseicual afTains and re- 
e^eiving n payofT from their fellow 
citizens for Hoinn nothing. 

While prosiwrily has never Uvo 
so prevalent in America, it is ^tall 
true that if you are black the itdds 
are one in three that you live- in 
poverty, 

If you are a woman working fuJI- 
time t yoti cam expect to earn about 
$4,1)00 ft year less than the average 
male. So, certain candidates will 
point out what they see as legitimate 
tfriev;imw M^JLtitsE Ehe sy Klein. 

Eiut it's not just the tradLtionully 
disadvantae;ed who are unsettled lu 
tiny. For the Tirst time In history it 
large segment of the population is 
well enough of! not to have to worr> r 
about needs that burdened precefJing 
iefwradomt. Concerns about the work 
and family have hmn exch.mjjed Fi>r 
concerns about st-lf and society thai 
hnvi* led Li i actions I'jinuin^ fr>nn 
violence and taking druias tn espouse 
ing new pkiilnsopliies and values. 

The ahi'ijjition issue n* old 
poHtiatl girlies and as new as to* 
morrowV "hi§rh.° (Vrtainly no can- 
didate has nil the answers Hul d 
seems likely that the poiiticains who 
will serve the nation beet are Qkn4 
who view dissnlrsliiei irwi i fcw:ih Ji% 
condition if it is the spur to make 
men strive Fnr higher slandards for 
themselves and their communities. 

j ai r rni;ssi.Li. 
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The proem of building a new 
building is complex. And h can 
cat heartily into your time. 

But it doesn't have to. 
Not if you do business with a 
ButluJ Builder*. Because his job 
is taking care of the details 
rind problems I hat can send 
a normally sane man screaming 
right up the wall 



Take it easy. 



All you do is act as a 
consultant What tould be easier? 

Call your Butler Builder. 
He's listed m the Yellow Pages 
under "Buildings. Metal"*. Or. 
if yotfrr nut unite ready 
to it*rt moving dirt, write 
for [his free brochure full of 
colorful example* of how others 
have made Excellent use of 

Builer buildings. 
Butler Mfg, Co>, 
BMA Tower* 
Dept. B-) 1 
Kansas City, 
Missouri 
64141. 




Build a Butler Building 



BUTLER^ 
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PART LXXXIX 



John T. Connor 
of Allied Chemical 



Handling tough chores deftly 



In J9G7. John IIkkiuih Connor took 
over what was described as a "wheez- 
ing , chemical giant." 

Allied Chemical Corpus debt was 
mounting and its profit margins wen? 
shrinking 

As president ;md chief operating 
oflift«r his titles became chairman 
and chief executive officer a year la- 
ter — Mr, Connor had his work cut 
«ul for him. 

Now, in the opinion of hw peer*, 
be haa turned Allied around. 

"What hv Hid. 1 * says a board mem- 
ber. d *w«iK improve the irainn^mr rii 
and provide new leadership. In addi- 
tion, he made Allied more of an ener- 
GF company— rather than exclusively 
cJvemiea], He also moved swiftly to 
off several losing venlun^. ami 
dint down marginal operations/ 1 

Now t A II fed's debt i* down $50 
million Uh profits, after hitting rheir 
lowest point in decades in P GB. have 
been showing a Heehaw upward pat- 
tenL The company's newly cropba- 
HiY.Qii energy business contributed 
*"Ore than 40 per ami of its profit 
MM year 

This is not the first thw, in a long 
career, that Mr O»O0r has hand k d 
tough situationft deftly. 

He lei Lyndon Balnea JofafflMft 



persuade him to become Secretary of 
i 'ammo rev Thc-n. when il seemed 
clear LBrI sort of hoped for a yea- 
man, he resigned —but let the Presi- 
dent off the hook by exiting; prmu- 
fully. 

Today, the UiJJ, trim, ruddy com- 
plexioned executive lives in a sprawl- 
ing house on Blue Mill Road near 
Morri*tuwn fe N.J., in an urea of roll- 
ing hills and big estates. 

He directs the affairs of Allied 
Chemical from n tiemn it- floor office in 
the company's sprawling headquar- 
ter« complex at Morri« Township, 
N r .l ., nl though he nlao spends some 
time in Allied's Manhattan ntlu^ 

The Connors haw three, children— 
John Jr. 31, a graduate of Harvard 
Law School, like his father, and now 
an official of the Pay Board in Wash- 
ington, Geoffrey, 25, a taw student at 
Harvard: and Lisa, 22, who's study* 
inn for an MB. A, degree at Harvard 
Business School. 

Horn in Syracuse, N.Y., 57 years 
ago, Mr. Connor has been a Wall 
Street lawyer, a wartime federal bu 
reaucmt, ft Marine combat intelli- 
nence offiwr mid head of a big phnr 
maceuticaJ drug firm, a* well ax a 
Cabinet officer and chairman of 
Allied. 



In this interview with a Nation's 
Business editor, he discusses hie life 
and Dome of the things he learned 
along the way. 

What was growing up in Syracuse like? 

It weak a very pleasant, uneventful 
kind of boyhood. 

We lived in Straihmore. then a 
brand new subdivision, an open spot 
sitting on the edge of towru near 
Bcllevue Country Club. 

We had lots, of outdoor space, and 
lots of kfcifl Jiving in the neighbor- 
hood We had five rn our own family. 
I was tru- oldest 

I nukdt* some good friends there, 
who are still good friends today. 

Any w/iostf names i'd recogniie? 

Well, Father Ted Hesburgh, prosU 
dent of the University of Notre 
! fame. 

He and I u*ed In walk to Holy 
Rosary school together, It was a pa- 
rochial grammar school .1 \>wh 
School, about a mile from where wo 

livedo 

Since we went home for lunch, we 
made ihfH trip four tinges a day 

We had inuph winters in Syracuse, 
[t was a long walk tiwn, 

EtVquiie a coincidence that both of 
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Put a roll of your tissue 
here and find out how much 
Fort Howard can save you 

in maintenance costs. 




Try it yourself. 

Most industrial roll tissues cover only Ihe 
red pan. If your roll is like that, Fort Howard 
can cut your tissue changing time in half. 
That's because your rod is only 10D0 sheets. 
Our Billow 11 tissue is 2000 sheets Ie lasts 
twice as long, so your maintenance people 
only have to change it half as often. 
What it s worth to you. 
We estimate it lakes 
about 60 seconds to 
changes roll of 
tissue. Figuring 
your total mainte- 
nance cosls run about 
$3 00 per hour lhat 
means it costs you 
a nickel every time 
a roll is changed 
So when you add 
up a year of roll 





changes for your enjire 
company. 50% changing 
time can be pretty important. 

It s the same with towels. 

Stack five packages o1 our 
Slnglefold towels against all 
the towels you can fit into your 
present dispenser, and you'll see 
that Fort Howard's Super Sing I of old 
dispenser cuts towel refills, too. Often by as 
much as 75% * 

Ik your tissue on target? 

Write us on your letterhead and we ll send one 
of our men over with a "Tissue Target/' If your 
tissue s in the red, he'll show you how to save 
50% in tissue changing time. It it's in the green, 
he'll show you how to save 25%, 

If it's in the blue, you're probably already 
using Billow 1 tissue from 
Fort Howard. 




Fort Howard Paper 

Green Bay, Wisconsin £4305 ■ 



We put paper to work for you. 



John T. Connor 

continued 

us sit on the board of directors of 
( liase Manhattan Bonk now. 

What kind of school m$ ft? 

Hot trig p about 400 or 500 students. 
But a good school. We always did 
well in the New York Slat* Regatta 
exam. 

It was run by an old Irish pastor. 
Father George Mahon, who was big 
on sport*. We always had good teams. 

Did you play on arty? 

I was on five high school teams fit 
different times— baseball* basketball, 
hockey, tennis and golf. 

I played puard in basketball, and 
second base on the base bail team. 

Were you a good hitter? 
Pretty good. 

I batted No. 3 in the lineup, and 
in my senior year I had a very good 
nemon r as I recall. I hit pretty close 
to ,400. 

But golf was my real consuming; 
interest. 

How come? 

Well, we all worked, I had a paper 
route, worked in gas station* and ice 
houses and I eaddied. 

1 guess the caddy trip e.3q>eri£n<'ii> 
got me interested in golL 

In the summer. I always tried to 
jjet ti job that would enable use to 
piny 18 to 36 botes of golf every day. 

What did you short? 

Oh, I used to shoot pretty con- 
sistently in the mid to high 70s, when 
I waa on the golf team in college. 

How were you In your studies? 

I was valedictorian in my grammar 
?^choo] class, and aalufrttorian in high 
school. 

Fortunately. E waa a good student. 
I liked to read and I was very in- 
terested in my studies in school, in 
college and law scbooL 

You seem to have been kind of an all- 
American boy. How come? 

Oh, I don't know about that, but I 
think the family environment is a 
very Strang motivating foroe. 

My parents gave us love, sound 
guidance, support in our interest* 
and activities encouragement to work 
toird and une our talents fully -as 
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John T. Connor hung his hat here when he was Commerce Secretary 
from Jan. 18, J9G5, to Jan. 31 , 1967. Even as a boy, he says, he was 
Interested in the administrative side of government 



well as a large measure of freedom 
to develop, step by step, toward ma- 
turity, They also instilled in us a 
strong faith in God which has been 
an integral port of my makeup. 

Where did you go to cotfege? 

To Syracuse University, It was in 
the city, nnd during the Depnraion, 
[ w&m lucky to be able to go to col- 
lege at all. 

Was that a Catholic school, too? 

No, it was Methodist, but it was 
getting away from being a denomina- 
tional university to one that wan 
more ojrt'n J felt 1 would be welcome 
liw-re, find that turned out to be true. 

In fact. I was elected manager of 



the football team and president of the 
senior class. 

Did this mean you had same fiair for 
politics? 

Ycst, it did. I majored in political 
science at Syracuse, and in thw 
days I thought of going to Law school 
as preparation for entrance into po- 
lities] lift?. 

Not the elective side. T was always 
interested in the administrative side 
of government. 

Didn't your father once warn you about 
poiitics? 

Yen, he did, Quite h few Limes, he 
paid: "Stay out of politics. It p s hard 
Cm successful ^ i ri 1 1 sLji.v hvnwt." I 
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NATION'S BUHlNffigfl/OC^POlJER 



Continental 
We add assurance to life in an unsure world 




. u • through insurance inventiveness that protects individuals, 
families and businesses. 

At Continental Assurance, your independent insurance agent 
finds an almost unlimited reservoir of insurance programs and plans. 
They enable him to "serve you first/' to bring greater security and 
assurance to yrwr life— -and that's the whole ide^i of the independent 
agent. Because he works for you, he's the man to see for (jQ^ 
insurance protection designed especially for you- 

There's a better life in an unsure world through more kinds of 
life, disability income, retirement and group insurance from 
inventive Continental, the No, 1 Choice of Insurance Pros. 



GONTiNENmL%$URMC£ (k 




Write Us In Hastings 
For Colorful Brochure 
and Full Details 



THE 





MANUFACTURING COMPANY 

Hftiunga. MinnEmTj! f Uffm Qfi«o j Ui Aiiijulf s CulHuimu ( / Me&iaur. foiis f CJijtPflfl, lllincm 




Youf one sou res stfluiJort td evoiy filing pftiblmi. 



John T. Connor 



think It wji8 pmbablv Inie in a ettv 
like Syracuse then, But limes haw 
changed materially. 

Wh&i business was your father in? 

He and ji partner owm*d 0* Onon- 
dflflu Oil Co, It had several yfi* stlfc* 
Hon* of it* nwn .!i ii4 1 lr-.dh<-fj sona> 
0*fctef»i But mostly the buflinesa was 
"el line; £asnline tn innVpf-ndpnl -.u\- 
titWi and fuel oil to busbies* firm* 
isnrl home*, 

I^ny £flW app&ai to you as a career? 

It require* study, and J enjoyed 
Miidyintt. It require* the ability to 
|fc *pre?i* yourself (inilly und in writ- 
ing mid I enjoy that. It ahui require*: 
rH:itionshipi4 with people, and I have 
ulwnyn enjoyed working with people. 

All in all, it racmed like an inter- 
*stin& kind of life. 

Was Harvard Law Schoot tough? 

Yea, it was very competitive, We 
linew lhal :U) to 4(1 per cent of the 
f reshrniin cla^m would be washed caul. 

My first year I here wjin in^kiMs 
I hp euom imjx^rMinl of my lift-. It was 
roy first year away from home, und 
l hi- world of a Harvard Law School 
^Uidonl was so much broader than 
\hc world of Syracuse University. It 
*ati really quite a shock. 

1 hiul fsradualed magna euin laude 
hom ftyraeiiite* and bad been a mem- 
,,f, i" ul i'h] Fii'ia Kappa ;md I wan 
somewhat proud of my sciioUiatic 
^hiivi.riienta. Yet evervone I met at 
Harvard had equaled or bettered 

So il gijve me a completely ffifler- 
en l f fer«pective on myself and on tttf 
wurJd 

Olti you r7ve on campus? 

Yea, the first year, in a dormitory. 
n~n-n four of U8 took an apartment 
for the nest two year*. 

One of my roommate*, John 
O'Boyle, hecarne coae editor of ihi- 
"Harvard I^w Review/ 4 Another, 
'John Floberg* was aJiso an editor of 
r no "Rivtcw." So i ■■> linn! umiui 
n ^ile, Bob Young, and 1 had the ad- 
v 'mtatfe of living with two of the 
hrinhtesl and most advanced mem- 
of our el: i v.. 

I botv was one cither advantage 

n'F^n-ii- I -Lid hi:- s.ii'i Mary, visit 
hinj fnim Mmihultanville College in 
JBH senior year, nnd I had a hllnd 



dale with her. T took Mary to n dance 
cit the ( T op]py Plaxa, SubRpqiipnlty. 
we were married 

D/tf you ever mafre f/re "Harvard Law 
Review"? 

No. Hut I qualified for one of the 
honor j<roiiptf railed the Legal Aid 
Society. It was an organization fa-pott- 
sored try the Harvard Law School to 
iirnvrdi- li^iil help i'i ir people who 
couldn't afford to jmy for It 

1 was aort of on the Ixirderline for 
ruin I trying for one of the top New 
York law firms. 

And that's where you went atter gradu- 
ation? 

Y es r to 1 ' ra v a l h. l\*t iern<lorfT. 

Swafne & Wood, 

Were you pretty fcusy ttwre? 

Oh. that firm had llu- rrout; 1 1 h>li nl 
beinij the hardest working firm in 
New York ]jatw of tim*- we burned 
the midnight oil 

This was rather pusrzling to my 
wife, 

Shi* wn-. ii vouni T hride turning to 
N^w York frau Milwaukee, whore 
Kit father Kad u (irivate law practice 
and wo* torp^jration counsel of Mil- 
waukee County. He was a very prom- 
inent fellow 

As she put it: "My father, who is 
a KUCOPKsftd lawyer, w»f^ always ahle 
to be at home Tor dinner and iptind 
tht- eveniriFf with hW Tarmtv Mm- 
you are, a younp; lawyer, and you 
>ieeni to haw to work most nights 
nnd rnnnv weekendB. 

"Are yw a little slow? Are yon 
getting along all riKht?" 

Of coume v working late nnd Ion it 
wiiH ihf way of life in that Arm 

iVnen did rougoto Washington? 

In 1942, after IVarl H/jrf>or, I felt 
t should Rot into Rome activity con- 
m^t£"d Willi '.v;it wi»rk By that time, 
mv wife and 1 had one rhild % and 
il wn> ucdikflv I wotdd hi* dnifled 
for a couple of v?ari< 

I wound up lalkin^ to Dr- VmrMh 
var Bush, director of the Office of 
Hcienlific Hef^eareh and JJevclnp 
inenr Is- |oh wjts U\ lind ^'iil from 
(he military what their neerjK were 
Lrifl to «et work Htarted cm them. 1 
was fflseiualed by hiti drwrription of 
what OSRD was doinj^. 

II wjLsi a imkjue war aiceney whoe^e 
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PLANT 

SITE 
FACTS 

Upper Texas-Louisiana 
Gulf Coast 

For mariagisiTieai-ortaritod 
ptant site research, send for 
our lull-color aookJot Uppe* 

LimcJ- Laucif Resources H 
include 

1 A map of the upper Te*a* 
Louisiana Gull Coast area 

2 Specific derails on Itie four 
tiasic r-dgioms wtltim thes 
aren 

3. Solid into/mation. cn 
ahippinq agncuiture. 
pt"iro<:herniiMl 
and timbflf 
produnts 



otuuurif. 



t^ziur STATES 

Send fne youi ln?e. Tull-cok>r 
|>fochufB-. 'Land Latior, 
Resources, containing Ischial 
information on South wrrst 
Louisiana and East "Texas 



Wfiil tq Mffwiir VViliamr, 

GULF STATES UTiLHrES CO 
OVtULIWitftil N?'t 

locN Orami mi 
T« (7t3)a3S-66JT 





"The President and //' says Mr. Co/mor, "didn't hit it off 
foo w^tf. / am. sure he h$d many disappQintrmnts in me. 
because / mrasflV Cbi devoted, toyal supporter an alt tssues 



John T. Connor 



research led to man% new wcay>ons 
including the atomic liomh. 
He needed a gtsacrnJ couruwt and 1 

waft hired. 

mrf did ttmr need a iattyer Si OSffD. 5 

Dr Hu*h jrornorieJy luspt the atal! 
in Washington vory amall 

Research was contracted out to or- 
ganizations that had the expert* in 
a particular lietd. 

Some were nrJiilt-iiiic, like Harvard 
or rnlumbifl Others were business 
ortfamzationh, Uke tiE or Jerwey 
Standard 

When OSRD turned over 11* atom- 
It research to the MnnhntUin Dfa- 
Iriet. which was set up to tackle the 
■iiHiTniwifm problems, I helped wjth 
the contract un J a rrn njjf mi ■ n t« 

What was /f wifa- # wrfr/ng with that* 
scientists? 

I was very tnfcffwttfd in what they 
were doing. 

I used to joki« wiih ihern. flaying: 
""Even though I'm a neophyte in the 
wry advanced fields you work in. 
you'll have to explain at least whai 
your objective* an? so I can under- 
stand them, because I've got to write 
it all GtU fn a contract in order fnr 
you to tfer pukl." 

OSHI) MintuluEi'd my iiLt*-ri^r in 
NfeiftutilkL activities It wart certainly 



one gF the reasons why I went with 
Merck & To. after the war. 

Weren't you in uniform before th&t? 

Ye*, in 1944, I got a commission 
:v- - ■ -l n nit rnmhai taneS licence officer 
in lhe Marine C'ottw.- 

Why r/ie Marine Co/ps? 

] fell il w?is \\w bcsl. and 1 wanted 
to be m it. I think Murines :ire ri^ht 
fully proud of the t*ar\-\s, hut 1 ndinn 
thev can be pretty obnoxious when 
rhev mnifwirr n wnh l he other ser- 
vices, tore of the worst in it Tew 
Mnrine. 

But even worse is a Texas Mil 
rine who T s a graduate of Princeton. 

Where did you serve? 

I wound up as assistant Intel 1 1 
'/j'urf t > S f 1 1 ■ - 1 - wnti tin- l-ouMo Man pi* 
Air Win^. li> headquarters were rtt 
Kwajaleln in the Marshall Islands 

There I was, in the backwash of 
the war. until V-J Dsy, 

Anything exciting happen? 

Well when the atomic bomb vi- 
dropped on Hiroshima, my ho«s. uot 
the- rriL^ijic and rushed it in th- 
hrifadier general who commands I 
our air win£ He came out shaking 
his head, saying: "Can you inuiinne 
that? I don't know what to do!" 



1 said: "What\ lln lroul.Le r>,B 
Mi ..till. '"Vhr general n k fiL^s to 
believe this meRsa^e He says no 
liornh can lie thjit powerfid He told 
me to |^et I be meranRe corrected.' 1 

I s;iirl" "l bapjien In have mht\* 
Iwjckv round on this. 1 hamlierl ih«- 
le^sil work fur the .scientists who de- 
vr NijHM:} thi* bomb. %M ni^ explain 

it toim* 

I did. and I thought } was ■ n 
pej^uoisive, But he wiii- still uncon- 
vinced. 

How did you happen to go to Merck & 

George W. Merck, the president, 
hud been director of biolo^ico! wtir- 
tore for the Army; So he was closely 
MBddfttcd with Dr. Buj* awl oSRn 

J (roi to know him, and home other 
Merck peonle. 

Then, when I left USRD, I >r. I^umIi 
Kwl a lil I Ti l f;^ re well inirtv fur a mi in 
hift office. He drew me asi^le Md 
said: 

"You know, what you want to do 
is co out Land lei the Japanese shoot 
you in the left heel. Just a minor 
scratch. &□ you'll pn?t dischar^-d From 
the t^rvyi^* twjeflUBP George wnntK tn 
talk to you iitn i) 1 1 ^Min^ in ttrotfs for 
his conrpany." 1 

What did you do #t Mersk? 

I lx«camo jieuoral ullomey and 
(secretary there in 1947, then vice 
|m->ideri1 io fcH.ii' ;md pre>idrtit jind 
ihU'i i^xumtivo officer in J f>rW?. 

How a lawyer become p/esrefent! of 
d phar maceutfeal firm? 

It was an tintbmul yituation. 

In 1053, Merck & Co. rj^r^vl with 
Sharp & ]>ohnw. Thv lofi t>c*opk 
up whjBt They called Ihe inerner rdin- 
mi t tec, It was to decide who would 

ilit wh:il iiJlrr dl*" iiier^i'l 1 , | w:i> 
M^eri'tar^. , 

I had to talk h* everybody, nod 
out their probJems, pmp t m AjjVldAi 
fi*r r<jiii!imN V MiiTtinns. h;\\v (H>.si[iuii 
pifpi prttpured when there were op- 
[losing viewN imd provide people to 
present there views to the committee 

Thw went on for over a year. Uur- 
iat; thai time, I berime familmr wdh 
alt thi" co a i [n my V operations. 

An a result h 1 asked for un. usjsi^ri- 
menl in ihe international division, 
V&mm various uniU had to be 
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^HTRcd, I became vice present and 
^aria^er of the international division, 
Kortinf? out fcheia activities all around 
m world, 

Meanwhile* the company was be- 
rim hy fnur or fivp inp people who 
werei approaching rettrerirent at the 
fttnte time &KEU*a of ihe war. there 

^'ft:- -I f'l^: :.Hr iH'lwiri, rh< mm 

fl t the (op and the next level nf man- 
u&ement . 

When I ho top people stepped hack, 
all five at almost the mtrm time + they 
decided to tap an entirely new ape 

A committee- of I he board w»f Mri 
u F k hi pick 11 president and my name 
one of thowe riiwoissed 

They came to me and asked: "Who 
do you think is best qimlifiud In he 
nre&ident?" 

I said: "You're looking as him " N 
We* a very immodest apprnisal r hut 

I na^nl it, 

TOsW was your track record at Merck? 

We had a hucccfltffiit record there. 
In 1955, our net sale* were S3 57 9 
n "J1«B And net profit $1-5-7 million, 

II 1964, my I tint full year there, sales 
*erc S2SfJ 7 nil 1 1 ion and net profit 
H4 T 9 million. 

In 195fl* the industry was under 
J dtaek in Warrington e- [weirdly \\\ 
Sod E&fcu Kefauver's Bubcoiiimitlee 
on until mat and monopoly. T took a 
tattling rule in defending it before 
I hat committee and other govern- 
fnental agencies, I cmnr qui of it all 
fiwJn 

When my ordeal on the stand waa 
over. Hen. Kcfauver wav kind rtioouh 
to My I was the most effective wit- 
itom to appear before hi* committee 
r " four or five yean; 

Tha 1 wftR quite n compliment, cp- 
l^eeially considering nil I hi- hn'ki-ill 
1 u'-'ivf him. U'r-nihe I he hvaritnt^ 
were very unfair 

ft whk a rt+al llj«ht. even to get our 
etwe heard. 

Two Nobel Prize winners who Had 
worked with Merck & f^o, on corti- 
tttme volunteered to appear whh me. 
They wanted to explain why the fi- 
nancial and Rctantiflc arranpienitemH 
That lod to it* development were fair 
find necessary. 

When Sen. Kcfauver mw who (hey 

nation**!* oub* n em k October 



were and realized their testimony 
could be damaging to his precon* 
ceived point of view, he wasn't wen 
Hoing to let them testify. We had a 
real buttle to ijet them oti the stand. 

Who's "wer 

Myself and Henry J. Fowler, who 
wan later Secretary of Treasury when 
f was Secretary of (Tonimorcc. 

Who we/e your two expert witnesses? 

Dr. Philip Hcnch of Mayo and Dr. 
Kdwnrd <* Kendall of Princeton 

Dr. Hench had 1 a speech impedi- 
ment Yoti ftuild understand him 
imite wclL* once you tuned in and 
likened attentively lint he was ci 
very fa±.t talker when he had sotm*- 
thin|> important In -^tv 

And thi> f nj-.trfatii m almoM 
? n ilen led rhe ritrhl tn H|M j ak at all 
apparently riled him up. He Ptarted 
r^ui with a torrent of words that were 
tompleiely unintelligible. 

The errurt reporter lookinl hope^ 
lesaly at Dr. Heach and then threw 
his hands up in the air. 

Sen. Kefauver looked at me as if 
1 had jfnichieed Casey Stengel, He 
thought 1 was pulling a joke on him, 

Then I go* Dr. Hench to slow 
down, and he talked very dbjtinclly— 
and Mild a ionufhfuL 

Was it your appearance oe/ore th$ K$- 
fauver committee that ;ed to your 
Cabinet appointment? 

No, it didn't have anything to do 
with ihai What H did r1n whs lirinw 
rue lo 1he Jirtenlion nf many buflineew 
leaders I think it wa« prtihablv (he 
reason why I was selected a» a mem* 
1k-< vil ihe Bu^intMB CdtiociL 

What did /eotf to your Cabinet post? 

I wap or>e of the v r ice chairmen of 
ihr Huflint^K Council after President 
Kennedy a^^iiuktion 1^ i.feni 
Johnnon frequently oilhfi us lo Lhi^ 
■l\ \mU> } Inn o to ask our hi'lp in 
handling many of the very ricriou;- 
problen^ that confronted the coun- 
try. 

f came to know and admire him aw 
a Pries" idea I whn cjimi^ to office unclei" 
the mi>s( artverne eirctimrtlanee* nod 
held the count r> ether. 

In 1^. Joe Fowler, Sidnev Wetn- 
herpr fc Jim Rnwo and fte\em1 others 
asked me to tdkc an active part m 
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We have the 
perfect 

answer to 
your ringing 

telephone. 

For only 
pennies 
a day! 

You'll rwwr ha vi? lo miy«j mifiEfaer 
im^Mirlnnt ic»!i*phnht' ra|L Cude A- 
PJhuif'' h i i t r i in lH i '■• l^'Ji'plione :ir^- 
awerinie aarj nvnrdm£ s^ifteniii ara 
ymtr 'i^-rffe't ans^rr^ 1 " to t Im- rmr 

day Cnoe-A^Pliunp wilt taki« vwry 
oi\U't\ rtK-P.ittKL- word for wnrd. Nn 
mi*lok<Hi, Every meffMff* and awry 
vnkt mflrcf-Hin m m:i>^'lI AnrJ rhlK 's 
iwenty fnur hmir n dnv *n a rvti. j el PUjs 
. . ; tt)df"A-PhDnc* k * ve utility will 
lei ymi ehaane ysnjr untintiru^'an'rit 
ir>ET-^Mi^. h trt mill ynur ore^ip. 
Thrrr'ii rnorp" to llir 'Wrb*r» an- 
'iw^f!* 11 from r'^.i, \ P/mrn Like 
i -A PlloflW thai will tdJtr u|i to 
two full htaur" of distal ion. And nthrr 
Code A Phont^ that ran bv totally 

ri' (i- i i Mil Jul h'll. iTf'l W nfk thi 1 

"perferl nn*wer" ti« ytmr nnniin: 
Ick^phofii 1 - 




Wr(te or i Jill | 
fnr aiJTii'U'N? iril<irrtia- | 
Sinn r^l T.iJJ t'nre WW M7 4hhl 

Si pifl In 



I'^rd lnihi" Itini, Inr 

S K, Johnuin < n M k Bbd I 
Poill.n.il « » r > n 'Jy^OKj | 



Code*A-Phone a ! 

UAur ' 















lie 





I * ! ■ ■ . . . - : ■ . . ■ - ' | 



Association with th$ 
Whitney Harris 
Financi*} Opporfirti/ffa? 
Qioup etniitfus yc?e to: 

■ Borrow up to S10 ? 000 
within 24 hours 

■ Discreet and 
confidential 
handling 

■ Flexible repayment 
schedules and 

full prepayment 
privileges. 

TransaeliQns { ifs hy personal 
matt jrntf iiaoorrwide- 

For particulars wntft: 

Mr H Bui tough 
T728 Ffcrst Sacuoly Budding 
SaitLatoCpfyp Utah 841 IT 
cr cat I Ml 1m; 800453-5301 

^ Whitney 
1 Harris 
5 Financial 
CTppartvriitiGS 

[ rroup 

rr ■id' fry 

HI 

tin] TrilftipW CawKvi 




John T. Connor continued 



Muzak 
serves 43 
of the 50 

largest 
industrial 
companies. 

Loaders know ?hot employe 
productivity s the hey to profits. 
And mathtetton b the key to 
producthrtty Thau why ihey 
cmte a sriroulaJing work envi- 
ronment wtth Mu*ak on* of 
ihe Jeasf esqpensK* look used 
by management to replace «N» 
pSoyjee monotony boredom, 
fatigue, And tension with su*- 
tamed energy and efficiency 
which lend lo greater produr. 
OvUy and greater return per 
payroll dollar UfrMc for irec 
descriptive brochure* 

MUZAK 

CORPORATION 



100 Piirk Avenue 
Nw\btk,N Y 10017 



Johnson^ campaign, 1 agreed* not 
only because of my very favorable 
impression of him, but aim becuuw 
I believed he would keep us out of 
d land war in Southeast Asia. 

So I became oochoirman of ihe in- 
dependents' committee for Johnson 
:im1 I lumphrnv 

I guess it was that which ted 
Johnson to aak rue lo become Secre- 
tary of Commerce. 

To be candid, the President and I 
didn't hit it pfl loo well. I am sure 
he had many di&iprK>intri>enta in me, 
because 1 wasn't the devoted, loyal 
supporter on all i&sues, on all occa- 
sions t under n\\ circumstances. 

I silked a lot of quefifcion& 

But the President didn't enjoy pco- 
pli> who coaliiuiaJly raised questions, 
He was much more comfortable if 
you earned out his decUions with- 
out them. 

This was p^rtku^irty true with re- 
spect to the war. 

How did you resign? 

I wain in his office one day and 
told hirn: 'Mr President. 1 wuulil 
[lie to suggest you #o about selecting 
u Huoeeftbor. Frankly, f ju*l don*! 
want to work for you anymore, and 
t don't think there's anything further 
to he said/ 1 

aaid T *TI1 iseeond that 
"How do you Mu^gm this be han- 
dler! ^ 

I said, "Well, we're approaching 
i* I eel ion time." Thp mid- term elec- 
tions; this was in 196ft. "I don't wan I 
to do anything m add to the muJti- 
lude of problems you already have, 
So why don't I *tay on till just after 
the elections? 

-We don't warn to handle tl Ihe 
way that Princelon pitirtiWiffl' left the 
Whirr HrmsV 

I meant Dr. Eric Goldman* a sort 
of i ntelfceetu:i]-in* residence who re* 
ftifined unfit 1 r rather stormy circum- 
stances 

*Vh f Cod, no/ H the President said. 
"We don't waul more of ihat ,M 

So that's the way it wjls. He kg ve- 
rity wife and me a farewell reeeptioii 
in the White Hon*- and il wan done 
very gracefully. 

What lessons have you /earned from 
your career in both ousiness and 
government? 



Fur one, that It is essential, for the 
jjood of the country, that they work 
more closely together. 

I don't think we can accomplish 
our notional objectives or tni-cl our 
national nods without this kind of 
rr-npi-i-itiiK; urn i iin>li-i\-.l:irirmi-i 

It b very difficult to bring thi* 
rjlirmi In <Msi- hv^rcni, for politinil 
rtNb4ons f biwintw .'ind ^ovnimnitml 
often pociticnl advert rie*. 

Bui I ihink men of goodwill on 
frtjih f>\fk\± will have to work townrd 
a dJMtfrr partnership. Otherwise, our 
system just ien't soinj? to work. 

Hqw tan we orrne, Jrt/s about? 

* >ne way lotting buaineKs or pri- 
vah' enleriirifie Uike on nome of ihe 
lask^ (government now performs, 

I think the OSRD modeJ Js an ex- 
cellent one. 

Under ihe stress of war, this small 
federal ayeney whh able lo :iccon^ 
plish so much, so successfully, in 
such a short time, by relying on the 
private sector— the univcrflitieB and 
business organizations 

It ^rved simply as a coordinator 
or catalyst— and banker, 

What ars some of the areas in whicn 
this approach might work? 

Wt'll, «l" etJia'se, in ihe del en ^ :irea 

I ihink it is n JitlSe rnurr diffimlt 
irt some Social areas—like welfare — 
and in education. 

On the othor hnnd. look at the 
scandals wd liove seen in our welfare 
and htsusinR progriiiu' rtH?y have 
often failed to provide the required 
p[CKjds tu id zservices for the pvn>plc who 
Itei^i thein 

I i Is ink we should U)ke a hurtl took 
iU many iictivitiesi now performed by 
(tovem menl and see if they coa h t he 
h.sruHi-ii tn'tUT under -mnrract, by the 
private sector. 

Business :ind fiuveninienl should 
not be fidviTsariea. LND 

REPRINTS of <f /,e«wfl< of Lfodar* 
*hip: Port LXXXIX^John T. Con- 
nor o/ Allied Vhrnucat" nmy frr ofrr 
faincd frqm Hustneas, 1615 

iVjce; One to 49 tropin, 35 cento 
iw h; m to 99, m cmtx i-urh; HMf to 
[*iiU m }7 irnt.s e«cir, UMXt or more. 14 
centa ecrcA. I*leaiw rirc/ose remit tttrtvv 
with order. 
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Your Dreams Can Become a Reality 
with your own Duraclean Franchise 

Hundreds of men — previously working for salaries or wages — 
no%v enjoy greatly increased incomes* personal independence, and satire futures 
as owners of their own businesses under the Dunn lean Franchise 



UtithiJikLng tnvfa tti.iv 1-11 you that lb* fifty U 
nruri w\wn an mdivkhmJ ran hudd jl aitraaA- 
fLtl ImMMKiH n f Inn ij wn. The fuel ia that 
Kranrliliattfl I ■- upt'rti-d ,i vtundwlirt WW 
^rtirid of importunity for nuch rmau, The 
"ammo. And pupa" |iwwy atocti> end llwi 
>r Mmfr Hmpfriet hflv*» etirnjrnUiJ to tht gi- 
■MBtk elinbiu, But, In ihirfcr pirn* an eicitma; 

Be* kind n?f Mut*]^** jjUmudn Willi bid profit 
iJ|i[HirtLiiutM-il fur lhd> ilkliViduAL 

For iwnnty ywj ih* "service industry" 
him Ijnnn flrowinf with bin Untie tpced. Let 
ibid chain* luve Lu# la 1 1 atiin* huptnrw, 
Rven. e lEtttill bkLUvntae providing An unuaunl 
msrvioe cnn brim prufti» u> the individual 
tl»Ht mrm unhttard - if iff thr odd daya, And. 
unlihn the Huiirm. the arrvk* Iiublimsbb today, 
i» ihrivinaj tindwT FpiiH'-hieint- 

Wlini ia tlw dllSMftBt? lujit Ujul A chain 
ia a forge mimlw-r oF friurea In a <:haln all 
OjamiCinft UttdW lh- ■ •■ ■ j ! "i '.m:l-T tiir 

mnt vewlJ-knuwii um; hut hi* owned by 
itm tnrporaliun. In Franchurthij, llw illiIi 
vbdiidl uwhi tealnd nnd prnwn pbmm for 
•ii.iciirii; hm Immjiium ii hi J huiUlma; it; h« 
*tjk> MtH under a National]* Advertised end 
ivntl kuowij mi W| Ihtt line nir|i by *tcp guid- 
AlK* fcul Jur uel iii Chr buti/ft*!*. He eujoya the 

udvihEitiig|eB of cltuin raco|rrjFtloTi, hm hr. 
kwpn uJJ Llie net |arafit* fur himwilf, 

Tim Dufru-kjiin French jap m euch a hue! 
m-M. No alore ia re-M. N« fixtures t-i buy. 
No inwntoiy or rtoefa of tjimfei t» pit}- for, No 
ufriui' tw* w<if k'ni'iin riTjuirtstl. And, nu anmriaJ 
education DIJ uE|ieik»tt^ Id rircHittl l\>r BUCOOAB. 

Mm of iilnwjat roar? i*di4c*tioiiflt JavaI haw 
hud« Blowing Bipc^iHtaefl wllh 0m 1, Bnow- 
hnvt" ^umMilK?tl h.v tMir Otmpany. They 1 ** 
wiirk'id fn>Jn thdir hrfiTneA ab aII Dwnw-tiMfl 
•Servkv In gi**n on the jurrmi* 1 " of th* ^u*- 



lj*mer, In this be-fimiiiii thoy'vi* uwd tSw 
fucniE> cur mm nil eqiiipmcnf can be carried in 
tlv trunk. Their only investment luu ku-en a 
4^iBh outlay of tk tj[tJ<- mure ihjin ^IfMH), 

Wliat U Pufaidettn Service. It ui a modrrtl 
mirihii4 of i;t#-jiJiLnc nn-rf reviving cf.>ft*r fjnJ 
mtIi#Hft of L.ur|jeta r ru$*, uphMUrtcrod Fumi- 
tun- and auIo intf rifkr» -* method thnt hue 

olttioat unbeliAVBbk! -wpuriority <tv*T thA ntd 
way of \uj*h m:ruht*uu with w.itirr, Blnmc 
dfioFientft. and poWet tirivim hrujil^n TMta 
made by an Lndr-pciiiienl laboratory th**w 
that 1\m: UiiCaclrnS "AbeOn rt " ik " MrthiwJ" 
rvrrm vr!H TWinr u±i nikich rlirt and ami fTear^iMt 
hy rihu« nirii- M.-rutibtag. Atid r the cftrpelA and 
ujhhulfltrry are dry aiut mndy to uh a fev 
tvwn *fl#r diwninjf, In udiliiicm to cleanrnx 
nnd nsviviji| h yuu h*v* fivo iKJaer equaLly 
iMJUtrriffl- eeTTtcc* l» mrn-a*- nn^flu Thv im- 
provad Qurac:lean prvKws haa prtiwl ao> 
Wlperinf tbat Duretlw^ Srr^Cea HTA OVHT 
aVAlJahle tlirouiil n wcirM wlih L cr« KutliirtS Ji/n, 

Wb> are Umf t uAtFHiawraT Tiv JELnaat huuwd 
in your et>aimunUy P ym% r Hot. of oqual 
importanM hotels, mvUA*. m^m^k chopa, 
atctraa, odk^ tlt^otera, lw«i|>LljiJe r un4 inat^ 
tuticnuk Tba cntrxaatrtiad hnainaai bl bkg imd 
bwftmr miK-h <tf thia work <f«n h*» doiw *vn- 
nmfa fit Hattirdaya^ rwh> rn**n Ili v* utartAd 
m*pBfii timA wiltK4uT (tl^inK up tht'tr Mm <\t 
pjiy daacka. Wbjpc they have awn from al- 
.> ? H- 4 ,.rM^ thrtl SJura.lrnn . -i i n I ■ fc fins 
HiTTti naflipy timea their fiimw*r mln Hub, 
haw mirneil L \ut uid )ob and ratcdma tn 
o^i^nrtiurt liiiBiiuiaaiiiMBD— aHf h ah Hit litUaaJ 
nMp<H-t And vLundiiiK l hat a tiijaiiweirnAn haa 
in hia <tjftJitiLrnili>. 

If you've evfir tutcl a rwilly alronfj diwirv to 
"noma day otwj your (wn buainuafl" the 
Duraclean rVaflrhian im wdl worth inv-ati- 



fiiliiiB. Wl* hmve no uleanHH Ui try to bnJh** 
mr» ymi TTit- entire Duraiclaait Oppor lunity 
iaaapLicncd in dtLaH in a 2-<-rmgi> book. Thai 
book will be mailed frw to aiiy man ainonmty 
inr^ireahvd in a fot\inp of apcurity nnrl mdi'- 
pemdrtk^a. Juat your niuna and Addnw in jiM 
1 1 in I'm hwuVd, Sph4 it Ui4b^ p After heading 
nil - facta, f. yrm derirlr t« tnk* lha tamt 
Btep, ynu 4WD arrtt* aaahi end let ua know. 

Well halp you with AnaLn<:irm. with trnih- 
will, vujuipnu-nt, 4ind with I y*.iara 

cripw-rwiui; in alBjwjnj; oilhrf nwii htm In 
ttiiike 1 1 ii< (r droama becoma rwalitiwa. To in- 
VflAtifBLv ooala ivahinf and dotw ttol pluot? 
yjHi imdef t.ha ailf htwft uhLtgBtiEin . ta thai 
aotrMthinif you ahould do foryouratiim'cidrtyY 




DURACLEAN INTERNATIONAL 

2-JTO Putacle*n 8ldfi[ ftorflflld, 111. 60015 

F ; 1 



JJIP thualpnlupJmi tSiWlhUi tlHtllK19 

Hisiit Biiji gvUBh iif I hei QaFadlta rrinreise cgpi.it 
1 iilll rjf . I frill Inirl ntvir H \.t>w li>. (■ i li-- II tin 
fn^i«iiid I'll i At Ijbuw ui^ uettauimrt uim i #tti 
hnl imlti jn| c*k(Blliin intf 1hAl Pa MlttBH" mil 
lu m"I Li*H.; r ntf *fcHMHm 
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QUARTERLY OUTLOOK SURVEY 



What's Behind the 
Economy's Surge 

Executives overwhelmingly feel 
the business revival will pick up 
steam; foremost among their 
reasons are the level of 
consumer confidence, of spending 
for capital improvements 
and of income tax refunds 





WJ. B$ebe r chairman and chief 
executive officer, Delta Air Lines, 
!nc, r is optimistic ri^ht down 
thfi line — about hfa firm's ^oiume, 
ffs profits and the Qverati economy. 
Atlanta-based Delta has just 
taken over Boston-based 
Northeast Atrlines. 



Charles W. Adams, at Atlanta* Ga,, 
senior vice president, The 
Coca-Cote Co., says the economy 
wiU go "on up — there is no 
reatiy serious reason to have soy 
omer opinion. There wilt Qlfrkmfy 
be more fluctuations, put the 
ultimate trend is ftworabte." 



N.W. F reeman . of Ho u s f on f e j ,3 •- , 
chairman and prt/iidnnt, Tenneto, inc., 
says ftrs firm's capital spending mU 
rise 10 to 15 per cent due to energy 
nezds, pollution controls and 
projects offering above-average 
profit potential Profits will go 
vp of about the same rate, he say*, 




Robert L Gibson, of San franclsco, 
president and chief executive 
yfticer, California Canners & 
Growers # expects Ws profits to 
double next year "subject to- scrne 
limitations by price controls" 
Hg expects capita! investments 
to increase 50 per cent, 



l^ar^e ex;»eiiditures for capital im- 
provements* increasing consumer 
confide rice and an especial! v big 
round of income tax refunds are fore- 
mast among ntttao* American bum- 
luwimm cite, when they predict that 
1973 will be 11 Rood vear for industry 
11 nd rammorei? 

And predict tt they do. 

By a five to one majority, com- 
p.my chairmen, pre^dents, senior 
via* pmidpnu arid economists tak- 
in* part in the 44th Nathan's Btati- 
fttm Outlook Survey nay the hUF.inesfl 
revival which be^an just over a ytor 
aji.o will expand in the coming; year, 

Other reasons for optimism eiled 
include the level* of inventories 
sale*;, housing Marts, puhljr mid pri- 
vate upending, tnduntml productiv- 
ity una* corporate profitability; drop- 
ping unemployment and slacken ini! 
initiation; and invt^trnejit enwiit*, de- 
preciation incentives and inU 1 mo- 
tional monetary policy. 

Lets* optmristfc bugfaoft Indent 



express concern over such factors bh: 
The possibility that Sen. George 
MrtJovern will win the election. im- 
certain government siltiiuriw toward 

ll-1.il .Mid EMiilk-l.*E. policies. iULM 

tjiml la J Kir's anuijtottiVm toward mul- 
I i national business, important tabor 
contract negotiations, the continued 

' ikneiw of (he doJlur abroad, a con- 
ceivable revival of high i ruin Hon, the 
poKfiibiiity of increased laxes. a po- 
r ml ml l:ate-l97S ifclowinu of rntiirJ.ri 
tial ccai^tniction. awl pnsttirE.nl hif{h- 
i>r interest mtctf, 

FJ2, M.r iiiid HI. ehairmnn of 
■ H Miisland & Sons, carpet mnnu 
facturere of Carlisle,. Pa., has his eyes 
on the election in n wny many other 
Hiirvey respondents Jippenr to do in 
fnircca^tinp the economy 1 ^ tutu re. 

It wit E go "on up" hec:iu»e of Pres- 
ident Nixon \ k i polirii^, he Thr-n 
he addfl: *'AII het^ an? off if McTmv- 
erti wirn?." 

Thrtv hundn«€l forty-eintit himj- 
newrnen took part in l he nurvpy. 



Tfej* is how sentiment shajwH up 
oil the queMmn: "When? rfo you 
jftj/ifr CAe nnfifln s economy r/iVf 
/rt?m here?" 

Two hundreil Mirietv-nini* tlie 
w>non>y will continue to improve, 
33 say it will level olT, and only aix 
Ifiuik the pace of biiAiniw will okv 
craw. No l otl the executives flur- 
voyed mwwerad every question. 

Nation's Business powd four 
other c|iiet4kmfci and here is the way 
j hey re answered' 

* "How is W?2 shaping up for your 
tfOmptmy and u hnt titr ilw mnift r* r «- 
AOft$t" 

Two hundred ninety-thnv report 
buinne^B ir improving, 29 say theirs 
\% pdowing down anrl 21 say Dii&inera 
1 1:1 leveled of! 

• "tl'Aaf ore yoa itjatting far ne.rl 
v*iar in whs or mtumr /r>r your bu#i- 

and how wtlf thi* finrnpurv ivUh 
bminess in iWISi" 

Thnv hundfiil six I c_m >k for im 
.i-ii 11 ill. uriK -v% for dtn:rejjsed 
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S-S. Greetey, of Chicago, ftK, 
president t Masonile Corp,, szys 
"*iif conditions" appear lo point 
to continuing improvement 
in tiie economy over the next year. 
He expects his oiwi company's wium? 
and profits to go up 
1Q lo 15 per cent. 





Howard p, James t president and 
chivt executive officer, fTT 
Stwraton Corp, of America, 
" pton, Mass.. beilevts the 
snzumer wilt be te^dy to spend 
e vrhen the election h over 
Viet Nam h&& tooled down. This 
has been a better year for Sheraton, 



Robert P Jensen, president Ho^met 
Corp., ot Greenwich, Conn,, says 
1973 won't be a boom yea/ for met ah 
"Excess capacity and inventory" will 
flow prices and profits cfose 
to IS72 levels in the atumtnum pirt 
oi Hornet's business, he believes, 
Tfifi year? 4i &tighttf better man last 



terrtes D. McClary* of Boise* fttaha 
chairman, Morrison-Hnud^en Co., 

looks for the nation's 
Economy to continue i/p due to a 
"b&tter picture" in Viet Nam, 
stowing inflation, and demand lor 
SQQds Which business /s fully 
capable ot meeting. 




Kenneth F. Maclver. senior vice 
president ami secretary, John 
Hancock Mutual L ffi? Insurance Co.. 
t Boston, Atass., expects & 9.5 
*r ceni GNP rise to $1 .150 billion 
year. In 1973, he says, the 
1 should rJimb about 9 3 per 
cent to $1257 billion. 



Q.N. Milter, of San Francisco* 
chairman ot Standard Qii ot 
\i\fornia, says his company's 
\pitat spending in J 973 should 
» at fts current high level. 
e Zaf$ the national economy will 
grow strongly" untillata 1973 
end then, probably "moderate." 



volume nt\t\ for volutin- nl the 
saint raU*. 

• "Winii tiff vvu I* it 'kin# /w next 
Wat in fj$t toay of profit* for \mtr 
fntginm and how wiii they compare 
'nth profit* in I9?2r 

Two hundred fort y»ae von expert 
Increase I profit^ &\ Uw- [trnfilK nrnt 
1^ i* leading off. 

* "Daex yu-ur camivmy plan to 
vpend more or fi*ss on capital inirext- 
tismt* tn }97:i than it did this yit/r." 
Mow min-f\ utrtt whyf* 

Qm i hu mired sixiyninp my mors* 
w rlL be spi>rit p 7 I Huiy nod n* j 
t*"rl tin* srntw- mil 4 will nv i in 

The tat? of sproding on capital 
'nvagfrncnt* to oni* of thr htwi indh 
catorfl of what's hup^nintf in ih/> 
♦Jeonoatiy. Executives who say audi 
^ndinu wiM n.m sit ffivfc ctrnipamt 3 * 

ly* 3 \ Krinkam, president, ClMflU 
Aircraft Co, Wichita. Kan*.; R.N. 
Moiuighan. 1-JiimI ,-\i-rL!iivi ufTi<i*r, 



Vulcnn Mjit&ri&Li Co., BirtTiimdiunh 
Ate.. Roburi VV. Hnwkinran, pmi- 
d™t. Bidden, Corp., fhicago, II L; 

Hi in K AlkifL^. rhjiiniL.ili Ashlnurl 

Oil Inc., Atthknd. Ky ; T.J Barlow, 
prenkkfit, Andermi riaytoci ro., 
HcjuHirm, Tt-ms; W.L, Wtfarty. chiiir- 
man K ]n^nu>|]-Rand r«. s WoodrM 
L«ike t KJ/; R.G. WJng^rter. presi- 
dent* Ubbcy-f^wniH-Fiird Ooi* Tale- 
do. Ohio; and Keith R. Potter,. «- 

vfiitiv! >.i['r prr^irjcnl, [nU>r)i. rtirmiil 

Hiirveater C*., rhica^o. 

Mr Ptuii-r mid several othtrw 
|H3i-i ii L-ir^ fM-nrniuL't 1 "f ,nrldvH <-x- 
pinrJunr^ in n*w^snr> r to mmply 
frith eitviratim^nUil rv^ulntioiw 

J. A. Elliott, vice ptwident And 
invimjrE'r ,jf lltiKh Airrr,nft t urp., 
Wichitn. KutK . Rj.iy>: hi^i cnmpjin r v 
will increase cfipitnl investment by 
2f> per «*nt "providwl tiuc ItfffijiLition 
continue* tn the puwiu form.* 

Tfttit* IrLnirrnm-nl^ Jnc , will in- 
crease npending on capitnt investtt 
\uvt\\- hy 40 jwr win I, Fn^irft-nl 



Miirk Sh.-|ifii-n| ,ir wrile^ from 
DnlLis The mum? 'Expanding 
imirkets, both doim^tir rind intt-rtm- 
lional," 

llaes^ t-Kt'imtivt^ miv Ihtur cum- 
panics ^ill npi'iid onlv shytnlv rniir.- 

in 73; 

Pjiiil A. (i^tsfiinnpr, ^ennnmht. 
Hoi He dmettde Corp^ Boim. Ukihtv, 
A-.inv* J, KerU\v. vk?e p«wfdt?nl-ft- 
ntinn\ MimLsnitto l^o., St. l^otm. Mo,; 
HuroM lirovkcy. cJ^ainnrin, RichV» 
hXLt Attentat f jo ; i\m\ K P<-rry Wil- 
son, chnirmtin. tlnif.ni IVirhirSi* C"orp it 
N^w York Tiry 

ScifiN- explain rh it lluj^jrh 
m# TBfly not bt> a \>tru\ dt^il morr 
tlum in K*72, m mounts nhmi hi niitl tn- 
very liirg^. 

RxecuHvi^ reporting theif i.xinipa- 
nit^ will Npuid "ulioiit the Aanw" ml 
in 1972 incluck?: Carl A flnnsintikt-r. 
rrfiriirnuui, J>ow CN'miai] t o Mjrl 
ktnfi, Mich : < fc W V a ^r?t v Jr. chnir- 
r»i4in jiiid diK-f executive tiffittT, Ann- 
do Ami Caip M MirfflU-tmvii, £3Wo; 



»A^i*>n K nrsiNH.MK imtoher iftia 



MEMOCORD 

THE COMPATIBLE 
DICTATION SYSTEM 



What s Behind the Economy's Surge 



Cfir|fJfJ/W 




One for 
the road 

We. at MEMOCORD, be- 
lieve that our fully com- 
patible dictation system, 
with its 90 minute capac- 
ity, is far superior to any 
oth e r P yet co sts abo u t ha I f . 

Mai f us the coupon below 
and find out tor yourself. 



i 



NU-t 



MEMOCORD, BOX 252 
Englewood, N.J. 0763 T 

Yes. I would like more infor- 
mation about ihe compatible 
MEMOCORD dictation system 



Nam* 

Company 
SlrecE 

Cktf 

Slnto 



Hp 



MEMOCORD 



Hart? V Wfhams. president and 
chairman, Hartford Insurance 
Group, of Hartford, Conn t , says 
his firm is having a 13.3 per 
cent sates Increase and s 
"suhstanitar earnings fump 
this ya$r snd Should maintain 
about the same growth rate in 73. 



john W DiXQTi, of Dallas. Texas, 
chairman and president, E -Systems, 
fnc„ says 1973 may see acquisition 
by hf$ electronics firm. Profits 
wftl be slightly Wgher than In 
1972, and capita! expenditures 
wiM be on the same le/eL he savs. 
The economy shoufd ''turn up." 





Geraid B. Zornow, of Rochester, 
HX rf chairman, Eastman Hod$k 
Co.. believes the economic recovery 
is "broadly based and ail sectors \ 
are tikefy to show good gams tor 
the balance ot this year and next. 1 ' VWf 
Consumer confidence, employment OR 
and incomes are rising, he notes. 



J, Dayton Forrl r president, AILicf-d 
Von Uncw v Inc. Broadview, fit: K.K 
Pnmplin. chairman and president, 
<3*raflf«i -Pacific Corp., Portland, Ore- 
gun; and W.F. May* chairman, 
Ami riran run Co., Greenwich, Conn. 

Many companies! will nducu capi- 
tal n pending in 1973 unly r^onist 1 
rliey fiilfilk'd expansion requireiiienl* 
in 1071 or UK 2. An example is The 
Mead CtiQP* IhtyUm. Ohio. Ctuiir 
man J.VV. MeSwincy explains that 
Mi'uH \Ani\n *"tn spend s tightly lewt 
than in 1972 dui- priniari I y to com- 
pletion of a major facility," 

Clear indication* of the drjjrrr ..r 
Opthrlfani over ihe nation's immedi- 
ute future arc found in comment* by 
exe^utim whn&e Arms are involvnl 
in n variety of fields. 

] i<« -die-line optirntan m ex* 
|.i reused fi\ Hurry Helper, rhjiimUiN 
m Co., St Paul. Minn He feelw 
I hit I the U.S. economy will continue 
\o show strength through 1973, and 
(hat .Ma lea and auninjpi will establish 
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records for his company. He Bays 3M 
will ^H»nd more on capital invest- 
mi'lll* l\vx\ vr.i r l km iJn.H year in 
order to support a higher sale* vol- 
ume and provide for new produd 
introductions. 

Snys A M Kegiitui, exeraitive vice 
president, British Motor Car Di«- 
Irilmtor. Lid.. Sun KrrmritfOO, Calif.: 
'orporntc profit* nr* 1 at hn\U... wn- 
employnwnt in down rind people an 1 
beffinmnR In dig mm ^ivins?- m 
ryjtintK SpejidtriH aeemK to he up " 

Alfrt^l K Pi Tin urn, president' 
Western Pacific Rudr.iwri Co, Man 
Francisco, thinks the economy will 

I nnl M II, lip ln-i.llh.H. JM "jJll'l-flWC 

in coitftu nver apcndinK coupled with 
chwline in incremental rate of eav- 
inghv Koilsiuk starts will continue ni 
current levels. Hu^ine^ will incr«iai*e 
invfjilc^rii^ and aipitnl ^fiehdin^. 11 

VYuIIet S. Holmes -lr. pn^sirleiiE 
TIT FinanLiiil ion'. New York 
Cfty T reports: M We look for continued 
frjiin.- llsrri]! nre many hii'luis snirl 

NATJUN'N fi U H I N H S/O CTOfi E K J»"2 



AGELESS WORDS 

I never met a man 
I didn't like M 
Will Rogers 



You 1 !! 

like the people 
that work at 
jind with 
your chamber of 
commerce. 
Try it 



Pete Progress 
speaking for 
your Chamber of 
Commerce 




AT LAST! 

EUROPE IS 
MAKING 
A MAJOR 
CONTRIBUTION 
TO BUSINESS 
MANAGEMENT. 



IN Iht put ne*f ly p|l irtr advance* 

n manjyenu'nt cir.irtir.* 'jfcttn 
■ miiated m the United Staiea But 
cher* wiJ| tiff 300 million aroiperaiii 

Deo-pte H4 die e-fi 1 0 f rjti J Ite** trade 

a gt Wo item Europe ThrB f CKmfirly 

»ifiaFii«a giant ham awakened You 
cin depend upon it. en increaiing 
numbir of the advance* -i n b^Jiinetl 
practice will came duj of Europe 
And; C florthcote Parkin km. the 
mv-eniar of P i-J* -i Law", it 

r«edy e^d w*iiirtg to bring ttiem to 
you through hia na%* pobFufeing 
Mm. LEVIATHAN HOUSE, Which ** 
•il-abltfthad on both aidai of the 
Atlantic- Here Are acme. tit*t 

LH4 -tEVIATHAN EXECUTIVE 
DIAffV SET 1973 

^thtdifliU ijt netted for tttl* rr.»n,iti«n«.fni 
i/om rhe *i[HKiiuice q! 103 mtBrvtewj 
*.1h thiyf titcutiwi »n I Pi* Urn led Stele* 
BMtmt add G*rmi^ri T ltai M?1 t&mpnwi 
potkat difffy ana desk cm^ rcn 1 S73 

Vl provide* i urtiQu* *ffiein foi accural* 
Lui'i'ie-il plann.rvy and SriL'Irdulidfl 40 
1ha1 WW JMff COAFinu^Hv r^rrnrnlnd ClF *ey 
data* The iwu dutry by item r-eip* yom 
i#£taM«y io m* that you net ow- 
loaded *ilh ifipoiflflftif-iti at cnltcal timm 
in your company'* ope* anno tycte. Ai rhe 
back of 1J1* 0Hk d*ary. we** I r* 2 1 Jaytiu r* 
caving I* f ai at toutt O* d4*cavefBd, th* 
boll war* o1 PKtW i^lsnji key information 
Id rn-a rop milage mum ol a b*JB«n«* 
That* ltyOufi datiflfl-id! t» fn flrt your 
phcrtDcop»E<r io ihai vdu can make aa 
many blanh tepm* like lach pf 

1hc 21 r>r f^vinntJn^ 4*y irtlOrrtijtlOn 

ia e*p5a»nafl th-» aid o1 a hiH- 

termplawf pro -forma, a^d ihf •jparronco 
ir-al ► 45 go B f <rrro dffiJQnrng rn*sa diahn 
4 backed by avai W quclalKim tmm the 
wordi or cru*f eroourrvei iniarviaftcd 
berat* in* dia^vi *ti'r piann#d 

T-t« desk dbthi it A4 *Um j I>.nely 
rjo«nd in black win gold lalttring Th# 
pockal diaty n pr»nrad on exii4 khii pao#r 
and flemblv bound io «■ not to bulga «n 
rfdyf tirMM ptKkai y*t it anabln you ko 
fciflp th* rn^iurmm amount kay inloe- 
tVWtWfl iJwjvi wnrun ^aa-cn ii Mil ms 
giving JrripHr apace- f-o<- recording all ydyr 
a^dOirrtma^t* Combirsod prrCa f 1 4 50 

Lrtl TME CHIEF EXECUTIVE 

AMD BUSINESS GROWTH 
George Co pa man 

Thu it the bock on whicn rhti leviathan 
j i ■ Svi i* baied it n an |rs . depth atudy 
Of im AlHi^Wp irklifch and Sainian 
chiai ■■sacijiivei and how lhay rum tha>r 
bulMnAijef, ^cin»a*IJnfl fail fliu^era y.nri 
ttagntm ftiwkt and po^nlm^ Id toma oi 
the Ukely rHtoni iucceeaea, Aith 
derailed deHCTirjrianit tf rr« ~#nagam*h1 

(KfCfiCIt VWJ til 



LHB -SPOKEN ENGLISH of Poopk 

in Responsible Position* 
John and Grot* Col son 

Have you noiKud how rne p*opHt *utio 
liircccvd* <h gslLifnp 1h«rr idea* acjMi are 
Ufftfalhj p<«iwnt to »«tan tv* Fot »mft, 
Jrhj» hai come neiu^ly Other a he*e 
'prjcUfiBdl Hevfl- toy noE'Dsd hc-ft people 

nke ko 'E'jfcO-ntiWd ^otLii-&ni m Ejubj 
na&i or puti^t nlFanv lifid 1o drop frPma 
fhe aectnl^ o' fh*n» anginal apee<.h 
and niAie lunri^rri mote natrpnaHy 

ania iniariratKcjn^P| r irjcvptable fn4j!i|h 
Ahtc* 1 mak«i ineni mote am nor uii^. 1 
1 1 #iubreit inerti to get eCfOfl batl»r \n 
iwufik rrom ail pa'ti or li^v globe end il 
manii then' uui u a cut above ihe 
avtfPaoju Tha it l^a fmt e%or do-H- 
^uu^afcir kii oi Look, and cdaAtitw oi 
narlndoo I »t r,iinlqn>n-r i r.hoir.itl m sfch-tT' 

twwti ackitoyyladoad LundD" aipirta on 

i * F.'ij iV' .unj.jjyn (i*Lili1m Llwi nJkurc 
at ttieeth and p<ra--irdv the m*anv by 
*Ncli p hL|iinei*mflfi of ftiJPliC atticia? 
rlnviPig m h*a motor car can gel In iome 
quiet otJivfiw Tfii printed *rcud and 
■ound I rack present Two mam ara^daTds 
OT ipeeuh. SBS (Southern Br»Erih Stifl- 
b-tfeeik an kr^e lue* 1 -' 1 Jl Ihe nuddlfl 
a-^d upper cUtgpE or &outh>*3-fil Cnglandl 
and OA fCaiEPjP Amencan inn iCCtplAd 
phon« hl iijnduidi f 18 76 

LH&-THE FUR LINED MOUSE- 
TRAP 

A now uqoJl of essays by 

C. Ncrthcoto Park; in ion himself 

BO vdu ev^aj- leti mac yoo are irymg m a 
weiety whtth ■« liir-Un«i *ilh \ntlalion. 
rxj1 you are neverineleai eauQhl m t 

C Northcote Pai-iunian, agEftcn □! 
■Paramaoni L»y¥' rjptuiflD tho almoi- 
phriffl encEPy in hn ne* bMi pt Ihouflhl • 
giouoking etwy» mni rena a iffiile— and 
an eyeb*DW -aJ soma ol the moat dahcatu 
buuneu and iocij^ probl«i^t of lOOay 
t09 P^ioaa NluifMlud toy michnel riolaei. 
15 ?b 

LH7~WHO S WHO AMONGST 

BRITISH CHAIRMEN. CHIEF 
EXECUTIVES & MANAGING 
DIRECTORS 

Nrrarty 3 000 btrjtirapriiet of it* haaOf 0? 
nuijoi Finns |30 orj 

LH3-. FiNANCE DICTJONARV 

£n^liih-Catman Germafl- Englnh by F K. 
FelOEwuiirh |"rB 75 

UVIATHAN HOUSE JNC 

5 Sovkh union Sriaet. Uwianca, Mj&b 

108*0 

Pleat* «ftd|T* bcoktU *ho*a fiumbaitij 
I have circled batow: 

Utt LH3 LH4 CM6 LH? 

LHB wrth can ridfla-'caiiritle ldai«^ 
whara mapfilicable) 

i iMbUi 4i»ii>Mt..^ 

Addteia 



Dry 



Skate 



Zid 



I anctoia % and r undan-itand 

that if net fully tatiifttd I may *eruin the 
goodi unipo*ied vvrttun day* and have 
my mon*y t*1ufui*d ■ 

IlBrteaT t + .,-, .... 



What s Behind the 
Economy's Surge , ^f/n^ 



G FraM Purvis: Jr., chairman 
and president, Pan .American Uf* 
insurance Co,, of New Qrfedn% 
says 1973 wift be bettor for the 
economy than 1972, He took* 
tor higher s^/es and 
bigger profits, at His firm, 
with a "tatter* mix of tuOkmsi 



A Bywn Rood, of Minneapolis , 
Minn., presitfenf. Munsfngwea*. ^ 
s#es nejrr! ye^r as a good one with 
about an 8 per cent saves increatf- 
Tnr : economy shwkt continue io 
dimb "af ^ rather steep rate tor 
12 months" and then level Qti 
and turn down tete in 1973, to 



Austin Smith, chairman, ParAe- 
Davte & Co., of DefTO/t H ttkh^ 
says J 372 has been good lor ftfifl 
firm lor sevttrdl r^on% t Jrtcfucfifl 
increas/ng fn^n forces and 
7oo&en/rrg c^s^ " Ho fooks tor 
a 10 to 12 pf.v cent improvement 
in its profits next year. 



capital expenditures are improving," 
Lonnie W Wegc. e^neral manager* 
ptiMic nzid induct rial tfl;titotw T Cities 
Service Ons Co., Oklahoitia City* 
Ok la., predict; the "economy will 
cxirnttnue to grow at a rapid jwice. Tlw 
<kngeF of iitftation, howvor, U ittilt 

Rabert S. Oelman, chninium. Thr- 
N:«lionjiJ Caah Register ( + o.. D»ytoru 
Ohio, writes: "The 1972, as w«ll n» 
tbt B 19?3 H «smomy will most likely 
continue strong real growth du« to 
the continuing [a v ore bit* climate for 
investment in goods and service*.'" 

t'aution highlights a Atatcmrnl 
frmn W 'l Tij^r lr , dunrnum, l'nn'T 
Aircmft Cc»rp. P Lock Haven. Pa.: The 
wonomv will "continue to p lowly im- 
prove at l«wt For the short haul, but 
evemujitlv j| wiU lurn rlown unlrr 
ifir- ^irvornrTicnt tithes a mort* realty • 
tec vm'w of iLs dvfivii and sfKMidinp 
|jfiik-irN." 

H.B. Schathl, president. C'ummixw 
Knifine Inc.. ( oltirnbu^. hid,, )ji 
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W,G Mitcheiit president Chicago 
Bridge & Iron Co.. of Oak Brock* 
JIL t i=ay<r his firm "perhaps 
1nubl**ttptW investment next 
r in order to "prcju'rfe 
fffttB fa new fMHf£* 
However, he says, the company's 
profifs may be "down siigntiy/' 



W, Thomas Ric&, chairman and 
president. Seaboard Coast Line 
RatiroadCo, f of Richmond, Va, r looks 
tor the economy's upward trend to 
wtinue and for his ottn company's 
iume and profits to enjoy modest 
!fncreas*s. Capital spending 
noutd hf: "t&nic&lty frte same/' 





George B Rockwell, pfe%iderit f 
State Streei Bank & Trust Gbl, of 
Boston t Afoss.. says mortienrLr/n 
*f// csrry the economy up through 
1973. At his bank* he ssjra T better 
earnings, increasing ioan demand 
and tight expense control mif 
feature the n&w year. 



also ctiiJLkni&ly optimistic when he 
my$: "We anticipate that iho econo- 
my w ill continue |p jjsrotw at n healthy 
r,Ur llimn^unir I he iir^r hull nf I tJT I*. 

A iloMtoy of reHiduntfal coEiKtructjon 
and inventory fttTtimi wait ion wiU 
com** slowing of ten I 1INP ir,mwth 
in lhi« MTunil hjiJJ H i» i^nt-led th:il 
inflii tioruiry prefigures will conLinue 
strong, fueled hy rniticipHltd Imp 
federal deficit* n.vullmp! in renewal 
mil d inn in if federal ronlrnls 

ore removed." 

profit j i nd It Jew columns far 13*73, And 
liking what they mw, include* thtve 
men who forecast HJivlkl profit gain* 
in I hi? 8 to IJj per cent range 1 tor their 
firms: John FT Seydel. chairman* 
AZS c orp . ATlanta" Ga ; W,F. Li*- 
iHUt, chainrwin. Furrow* Electric To.. 
ftatnvi;i, 111.: JiJ Rih*w*. senior vtw 
president *fi wince. HousUm ljjr tiling 
A. Powef Co., Houston, Tejr&a: and 
fl.r. William*, pre>iijia!. NulmLsiut 
File (3d h Providtmc30 + K.I 

XATTOJf'S DU9lNB9H/OCTOBBft 1*73 



Olhur executive* expecting profit 
growth, but in some cn*e* at a wni^ 
what lesrter rf*U\ include: Walter H 
Huehl. rhninnjiii, Lnriinnnpnli* Life 

ln.iumrm Co., Iiidinnupolih* bid.; 
Milvs J I loan, st-nior vice pretfidini, 
The CHncrinnAtl Can & Electric f?o, B 
I Viiiein ita t i . Ohio ; tind J . rL Cochrane, 
ehairrnjm Qvernile Tf&ntiport Co., 
B tchmcmd, Va, 

Jltmis K. ( k-ttvs, prraidrwT, Strm 
drtrd Knitting Mills, Inc., Knoxvdlf 
T**nn., tittys: "We should 1* a We Uj 
ninkje a mod cwl profit but n«l quit*- 
hh jjood m in l975t M He cite» nn 
pttMofim wn^e aiwl inolerlal cMiA. 

And Texiift Eugene Zwrn Jr„ 
senior vice p rwiden t and ecoiioinifi, 
[it'pubtic National Bank of Dfilli*,^ 
cfXpr.nii lh:ir ' iirnht h'luUl he high- 
er in 1973 bui trnv they are affected 
to a H^rniftaint tkgf» by I he ercttyni 
and rapidity of clwin^ in thf ittfi 
of tuiuls imd rettiriM ttvaJlttble, il Is 
difficult N> prinlicl whcil profit mar 
gin* will bo/ 4 END 

U 



I 

Some 
people 

still 
call us 
Cowtown. 

W* wifty m i t9ti That * wrten Fame* Buf n*' 
r^ea« (WiCii'rig company ape ra'etl m a tunall 
ahAcii Sine* ih#n Caiojfy ha* frttcorrrt 
ITte jwlrnWufn et Canada 

Th« ah/ has ftftraeted many otrttf 
ii!i!ustriB5 too ranging from mubMti ncmi«ik 
10 potato chppB And Calgary i bu^nflft* 
Cicntr* it amoog Iho moil suphrsijcateo m 

North America m cQ^ipulvr grtiluarion 

Vet fncal p^climQ *s fctiN n^lgary t mjjjfOr 
inousiry In tad Patrick Bum* Ofe! Company 
is now tire !arg*^ Canadian company w^n 
it* heacJquartflfs in Caig^rv 

Maytw Wial'i *rlv SOffrt DflPp4* Mill CflU M% 

Co At own 

An i h(? JeidiiBi y 1 CaJgary* %ii*ai3y 
population growth and bonmiivo tcqnorny 
are contained in out Lukujtfiil brochure 
and iacl boo> 
Glip ihr coupon 




f4il.it it 
TilH" 

tuftitwinf j 



Di'r.i ,r - 
D*?v#loprritjrii Ca 




erf indwKmir 
aibitrin Canada 



DYNAMIC GROWTH 
COMPANIES 

Charles 
Garcia & Co. 

The big opportunity 
that didn't get away 




hollowing the first sales trip that 
Thowwm T, Ileitis made for ('hark* 
Gartiftl & Vq„ a small New York im- 
porter and exporter of mrp and ex- 
otic item*, he wrote a report whtrih 
*aicl„ in eftiH.% "Hey, we're on nt it- 
way out of hitRincss!" 

Thin was shortly after World 
War U had ended and Mr, Ijenk had 
ttinie hark frnni service in the Pn- 
J (Ic an nn an j firry officer, 

They Merit me out tn wll," he fe- 
ci I la, "and I found we weren't ftoioft 
to h«*e unvbodv tn sell to tjefort- 
Ion*." 

Technology wa* the culprit. Syn- 
thetics then coining into general uhc 
werc* shooting down (torcia's prin- 
i sp.il |ir^luct: Kiikworm gut proc- 
1 for MuruicztJ mi tune* 
Hut then, Mr. Lenk now a Ui^ 6$ 
rjortunity (m rnarkt-timj n prorl- 
uel. ArnJ he didn't let It uwuv. 

The rvhuEl: Garcia* a tiny company 
with practically no future, has be- 
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Wowing brook runs under 
S^af. j i tank's showpl&cz home 
wea^cfe, N.J., and through the 
^tfen-^a favorite retaxation 
F to' Mr, Le**, his wife, Mary, 
^ ih*ir daughter, Kathy t 12. 



The high-test fine that holds 
tifftflng fish for many an angler 
rarrres from the Garcia plan! in 
loil&fKit Conn., where thotv&ntis 
of mite? of nylon are spun 
frtfo the [Quito Jtfrished product. 



Good tattles on /fs Jfw d/ sW 
Products <s a GArC'd hallmark, and 
f^any buffs who want iJwr jft j*. — 
^ fq snuff send thvm in yearly . 

fir/37 ctase to the lop 
to 'to? ski equipment market. 




These spools ot fine being coiled 
tor shipping $re a tar cry from 
fiarcfe's fifrsf product, processed 
SfMWOTfl £iJf far surgical sutures 
that some angers woufrt buy 
wticut into fishing teadsn 





ccme the worid*a largest marketer nf 
JisFmitf .iiu-Mi.Mii ami is a major 
factor in other ^porting tfoods< too. 

When Mr. L*?nk ftnsi juinerl <\im:m 
in 1039, us a young AiLstnu.11 refutfee t 
he wrjh one of onlv three employee. 
There weren't runny more when he 
rH Mined fhe etHTifmnv a her the 
war he w.i* 1 he- firm a only Hdes- 
rn»n. Today, is has approximately 
1 ,< W0 pGOfdll W ft* jwiy nil I 

The bij? opportunity stemmed from 
Ihe nrdor of ihe dedicated fiKherrtian. 
Over Ihe years *ucli rin^lers won it I 
come «" < inriui for silkworm tt\it to 
uae in nutkinK iheir own leaders 

"Somr of diem v. mi Id Urine Iheir 
own micrometers/' Mr, U-nk rhin-k 
li«fr. "They'd mtvjsurr the thickn*H& 
thiMEiM lvi - " 

One fccherrnan asked Mr. U-nk, 
jure (^n-EJi wa* un im|jufter, lit see 
if he couldn't net him a rwv type of 
reel thut was manufactured in 
Fmiio' The eom|*any had tin ntyent 




ihere, and Mr I-etilt wrote off lu 
oblain a Mitchell *WJ(> spinning reri. 

When if .urrived sot»*e week* later, 
the llttin wlto ordered il 3s;ui ijim'.i 1 1 
away But other angler* viMl.injt the 
company j«w it. cx^ninnecl and 
offered tlw D|iinit>Ti Ihjit it looked 
pretty interesting 

Mr J-tfjik look tlir rwl to WiUiftm 
Mill!- * Son, York'v 'btmt 

IjM'kl*- ftpidiT. 

*'I told Mr. Mill:-. Ymi knxiw rwl^: 
take 11 look Ihih one/" he up. 
Mr. Mills did and prompily nrd^riNl 
HI reeU for hin e^anpony f 

Recalls Mr l^tik: "I had a hungry 
m imh i in find new pmrfin.i. M And 
ihe sp>iLnu}j; reel fatet] his hutu^T 
11 didn't take him long 1o eonviftfafc 
Mlht'iY, at (inrdjj that the rw| «nve 
the \\rm a el^ar jJiot 11 1 ^uiit^- 

'ITie s] unn in j; rt."e3 tninsforrnpd fish- 
ing f rom n men -only «|K>r! into a fam- 
ily sport. It wem emHy u^* md wjk 
radically ffwsffntwvf— rw bacfeUi^h to 



Garcia & Co. 

tangle line into a hupele** mets*. no 
expert's knowledge*- needed to cast a 
lure far out into a stream or iakr. 

To aid the nonexpert^ Mr, Lenk 
produced a booklet that went aloriK 
with each reel sold, explaining how 
j| worked and how Ui use it. ptopeilv. 
This look away some Of the mystery 
that good angteni nourished about 
equipment, hut gave novices inform 
r nation ttvii made rishinir really en- 
joy si hit 1 . 

From the h pinning reel the com- 
pany went into marketing of other 
aniilinu equipment: line, rods. bait- 
casting reels, etc, Then it moved into 
hunting* with sporting firearms and 
then in rn other leisure pn*hn -i -. sunh 
&h rtkis, lenni^i rackets and camping 
equipment 

finrcii^ slow manufactures or ia the 
Ui5. marketer for 23 brand names* 
includin|| Mitchell Ambafltiadeur, 
and Abu wis: Conolon rodn; Fisher 
akis, Marker bindings; rarlo timber 
ski rlothinjr; Sako. Beret ti. Ro^i 
and Mauser firearms 

By 1949. m the companv ^ hisure- 
time product role jrrew, its original: 
imports* purr ware*- 1Kt- U'jmVr nut 
and such item* as buffalo hides — had 
faded from it* scene 

In thiit year. ( titvim hud £ross 
of 9399.<m By 196G. sale* hud 
grown to $17 million, and they 
jumped to $») mil lion in 1966, to $25 
million in 1967. to $28 million in 
ltifift. to $44 million in 1969. to 
million in 1970 and to 857 million in 
1971 

Mr. Lenk* (in relays president and 
chief executive officer since 1958, 
corei'den* himself firtf and foremost 
a marketer. "A good, nound market* 
ing organization is the jiecret of our 
success," he Bays "We started out an 
peddlery but we became nwtchantft.* 1 

The firm— very different From what 
it waft like in when Carlos Oar- 

fin and Otto Gump rich came to New 
York and began nellirip; silkworm jjul 

from (heir native pn^i i j* ^p.-iii 

—went public in 1970. 

M Tha* was I he firea rime we ever 
sel up a budget." says Mr. Lenk with 
n laugh "Before lhac, we just gpt ni 
what we thought wn* needed on whnt 
we needed] to spend ii on " 

The company b now hettdfuiar 
u*rvd in Tea neck, NJ. + and il ha* 
plnnts in Pnter*cm. NJ rt Tolland, 




Andvt'd art cotf&ctor. Garcts's onetime tone satesrnvn 
is fund of this motifs, mads- from fishing real 
parts. Reefs turned the liny company into a 
muftimitfion-doUaf factor in the teisuretime fi&fd f 



van # 



Conn,, and Santa Ana and Venice, 

am 

As for Mr Lenk, who is the com- 
pany's domiiviut -.ttickhiiMer, In- Ills 
<<imt' .1 lone, wav y\\vi- h>- whirled 
wijh it 33 years »eo, 

"-My mother £ot im ihi |.<! ■. n- 
firirt'in through (hi- -I \i1 ir Kef lift 

t ommltte*" be recall, '"They ntied* 
id a stock boy. T didn't know any- 
thing about bu^ines*, but f knew bow 
to wor k " 

Bom tn Inui-firuckp the son of a 
banker, he had arrived in New York 
by way uf London m Mfc'H and hi- 
farNl job wa« an a Wall strvei runner, 
followed by one as a steward at a 
leNliinranl H iht- W«iridV Knir 



Now 52, Mr. I^enk lives in an at- 
tractive houra tucked away in a 
wooded area of Teancck. Ho and hin 
wife are avid tmwlens and I he house 
ifi filled with art objects they have 
collected from aft owr the world , 

A* head of one of the frtfit**! grow* 
um firms in the ^^flurLrl.irK fwwmi 
init Ipjku retime indu^tr> r . Mr. Lenk 
fm- in j inleiiLiun t>f M^ndin« ^iitl 

*'Wf will continue Ui exjwstl." he 

^vr- 1 1 1 J t pruhnfiU ill wilhiii .. luil 

ural pro^rfeusion. 'ITv«ir& what we do 
best. The reel natundly fi^l to 
E i shiri^ w 'th Hunt urn thus- <mr 
^piprlinu rirr-irrn YVr'll ills! \\u\v W- 

see where thi j pm^re^km leaid^ ** 




The future of any company depends upon the quality 
of its people. Our business is placing the kind of 
people who will perform today. And help you 
build for tomorrow. 
We also save you time and money. 
If you're interested in finding rather than look- 
ing for quality people . . . let's talk! Look us 
up in the White Pages. 
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Whetu New Futures Bagtn . . . 






For states and cities, the quest 
for a heafthy economy 
means a never-ending effort to 
bring in industry 'which will 
build plants, produce 
good* and create jobs. 

But state and local officials 
are finding it takes new 
approaches today. 

Nation'* Business, in its 
inuar look at industrial 
development, spotlights some 
of ttifiSe. 

To induce European companies 
to tap the vast US. market 
with increased direct investment, 
more than a score of states 
banded together in a unique 
manner (pages 60-63). 

And three American cities, 
Houston. Milwaukee and 
Pittstcn, Pa., have a common 
goal, foul different concepts of 
how to reach it (pages 65- 721 . 





industry hun ting takes Maine s 
Bit! Dorset (center} and Jerome 
B&rnett to a machinery-making 
plant in Germany operated by 
Ernst Thielanbau* (left). 



e 



f 



jar sesstons draw rapt attention, but t he /ear 1 contact iwlr cam* toter , W/cWgw's AM Cochran tafrisg^- 
tenter] jrWpped Wsfcfe and 1 Virginia's LFrank Ahp^h (left in right photo) chatted on Ifwbiftkt of the Rhiw, 



In Unity 
There Is 
Growth 

States used to go it 
alone when they were 
trying to attract 
European industry; now. 
a team effort is 
impressing foreign 
businessmen 



4 Thi* ti thi j Department ni Krenel 
Upon the Watea Divltticm of Litllr 
Aconw Will Grow Into Big Oaks/* 
rnuwwl Willium M Pntp, director of 
'■•■iijiiiinn *1i'vi-l'ip3iTii>ni for Ihe ntnte 
'»f rv laud. 

"Wp hone thia U really Romp to 
i*ay off." 

He wii*4 iiitkini* uhuul the* npen in u 
round cifjj finnirl rn-A i-H^irl lir L il1rj|rt 
dlrotzt l\uru[M^in industrial tfjrVflOfr" 
QMrt to thD United States* 

Twunt V'Mwvttn states, the dly of 
fttw York and the territory of the 
Virgin IhI jiTsriK hint hundrrl lnfterher 



lo pnl on "revense investment 1 ' semh 
narx in Dtisweldorf^ fieriiumy. rind 
St nek hoi in, Sweden, for hundriii:. ■* ■ f 
interested European nianufncturorn. 

And the gAtheringa. held List 
Mprinptt aeem 10 he pitying off. 

"Wa know thai ii> Ihi- r* -nil o( 
ihtMH 1 -^mumr* -ciriK- plnnta art- uointf 
In bii built in the United Static Ihut 
probably would not have been built," 

-:ni1 -F.lrV < -Mjlh.iiiJ.' . vi ruriu- ihrrr 
Tnr rif the NflliojiilL AtiSfieinliwi of 

State Davriopnwnt Amende*. 

NASDA mid the Oamwp tw IX-- 
pai1m*-iH joined in promoting the 
Ketuinnra. It was the first major joint 

eflWl hy nljtte.- which. hrretiirmv. h->H 

been individually sending reprFKenlii- 
fsve* abroad! to peraund* European 
industrial ieta to eel up plant* in the 
V s 

The stakes are hinh 

True, European direct Investment 
uf $13 billion phi* in tin* US. is 
wnatl in comparison to UB. indus- 
try V $B0 billion investment abroad, 
fin i iHijriMm iww foreign industry 
ki> iiL.if<ir |Hirrutml for states and cit- 
ies. It means jribfi, f»yToHji and 
broader economic beu», 

"Ortainly, Germany h gotni to 
haw to invest nhrotiri -^mewhftn?/* 
isaJd Dr. Anton MerkeJ of the I'nl 
1* N'U.£< iil- ■ i. ,., iny» ji manufac- 
turer of plfttric, rubber and leadm 

priNhn I- 

Other counfri&i also nine womnp 
riuimifru'liiri-rr*; .lajmn, Komi, 
wan, (uii.uli. BnUiin and Hmhre, e«- 
pftcifrtty* 

The idea of thi> sinti^ & >\ut\%- 10 
jielhc-r to«ell tlw UM. as a whohs und 
ihehii^lviw indrk^ntotly, modi* wnse 



tc* Kurof^iruf in the fuct» of the world- 
wide i:iihi|K.4ilion \ut expnndinit in- 
rfii>itr>\ Mnny European executivei* 
werp frnnk to rid mil UtjjI «rfH fc in^ ill I 
ihr uin'-u re|ireAenttttivcs wn» bn?- 
i-oinin^ n i hr>re 

4 'It nuioV uetme lo u» t too/* mid Mr 

Pjlt^ "Thiri WHJ we COUld |J0 HltO 

technicoJ dfrtiill. 1 * the Ruropeamt wjint 
in a braid way ami vtmU\ at^.i oontaci 
.i ni 3inrMl«*-^j^- indnsirir^ rhur wc 
know nrr |£^iriR tt> uddin^ plant lo- 
etitiotte." 

Whftl iln k sUi(i>k rhii. with ihc hr\[> 
of thr Cotebwrte Departmfmt Jind w 
opf^ntion of U-8. embafvdiw abroad, 
wail invito tte%}prn\ htindml mnnufrje- 
turerfr to each iwminar. 

Th# roiMwil progrsm touchivi <m 
evt*ry f^hn^c? of wkit i1 inkf* to kjiho 
into thr United Sint^H, huiltt plnnLs 
;ind hu in i ci huitinf?^ 

1 J i KurujAwi executive concremed 
I r 1 1 h M Jiv;ii!rll>lii1 \ ^1 nuiii|iowi>l lllld 
Iht^ iwiturtr of unions — well jis inx 
i^>, freight rotes. fincinnriR- 

,l Fi>i thr liTiiterl STjiter* n> a wh^lr. 
2H prr wnt of I he workers belong to 
unions/* Jtakl J, Frnnk Alhpnu^tt, 
Vir^lnm- iJitet-tor • p! indLLHtrinl dt^ 
Vi-loprnruE Niinhi-n r»uite» hove 
who! iirr i?on]inoidy trilled fijrht-to 
work \itwH. which KivelrM i-mpiuvrr i 
cfwiice of joining or not joining n 
union " 

< Vrtitinly ttrdonteution in U S, 
m not comparable to European union- 

i>*:itlnM. ,iddrfl K iyniiind K DnliEiMlf 

I^etroit, n irade* oxpt^rt who spoke ni 
the L-onfereJuv- Ih mmil tlud in 
Sweden 3fi per cent of the workers 
ir^ Miiinn nn-nirx^ for taieK p 



^ ATI f iff a B V«l JiESS/tM TOiiKU IPTI! 
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In Unity There Is Growth 




CrititililAiii 




John Scott uses a fvltfer to shew & German indmtrialfet fact*, About 
the Virgin Wands white Genres Anderson and f rt jtf fteninn (far right) ttffl 
Alabama's story to bankers in a downtown Dvssefdoff shopping fflaW 



freight ratfts and financial nsaimance 
available, there ure no '"national 
norm*," it was emphasized. 

*'Every atate ha* il* <iwn taxing 
system, every jrtate hit* it* uwn Rgyft* 
tern of arista nee in tmininn worker* 
and in acr^JiriiSM pUmi m*f* unrl 
building" said Mr. Akpaugh. 

"I can tell you this; Moat states 
will practically tailor-iriakt? a pro- 
gram id help any manufacturer build 
I plant th^it will mean jtJnt* for the 
people in that fitate." 

Tht* i Export Ar&ociatiun 

joined with thr U S uroujjs in stat- 
in tr the Stockholm seminar. In Ger- 
many, the conference wa,s (haired by 
Dr Willi Heh, chairman of the Ita- 
tian&UfurrungS'Kurotorium drr Deu< 
tsvhrn WrrtschafL a group charged 
with milking German industry inoiv 

At each con Terence, in an adjacent 
room, the fnrli vidua! vtatafc s»t up ta- 
bles with literature settm^ out tact* 
and figures about tfwrrweivw, Ala- 
bflmn made available a list of nearly 
companies in thai stale which nrr 
actively iou-maed in Join I venture 

Ailh miT-^j-, firing 

"Fmnkly, 1 think the number erf 
Alabama ttimimme* th«il an- o^tenU 
willing tik jmn with n European part- 
7WT IS PTOtty imbreskive.*' said Fred 
l>-"rii'in ) i- the ^tale w industrial H<- 
velopment direehir 

One thing that make* a joint ven- 
ture or having a nub^i diary in the 
U S. Jook ifood to European industri- 
al i.-t^ it. the change in their own coun- 
tries Wa^m arti sucirizig there. Arid 
the rat of exporting. plus eiuch intan- 
gibles as intent ml striken by U.S. 



iliM-khnn+St; o\ other transport wurker* 
which can disrupt de)iv«ri«£, and (fee 
financial di ne rent in I look?- n u^hty 
^lim. 

As an example of ihi« P f^rrnan 

pTflge HOW of S3 an hour — up tram 80 
centfi not too many years a no. The 
:i vera go I J S. manufacturing i- 
$3.70 an hour. 

i ic-miany's total exports of $39, 1 
billion last year included S3.K hit Linn 
to the VS. <The US total export 
figure wan $43.5 hi) I ion; Japan's, 
1 biJljon. i 

But rial-many, with a $2£5 billion 
jirofi» national product, had only S6J) 
billion invested directly abroad. 

Why should it invewl more, espe- 
cially in the United States? 

*The poetic aiwwer could be p be- 

i.\n.-,f n l.- Iru-re." " ] Vpiitv -Wi.-lanl 

Secretary of Commerce Robert Be- 
ahar lold the Duji**4dorf conJeix»nie. 
"Rut EhfTe are four major ratttoflff 
>j/e or rla- market, ease of cnt rv 
1 r i c r i- ihin marked the hi'^h rate of re- 



turn on investment and the stil-pro- 
r<i -non for (lerman firnm refill tinit 
froai tbeBe direct investments."" 

The .Hcitne rrvi.scininjj Wii* SfK^lmbl 
ed in the Stockholm conference 
Swedish industry \s alsno no sttrantfei 
Us the U S nuirkot Sweden was Ihe 
fbnst count ry. hack In to sinn a 

irealy ot fneEirl»hin -j ncl iTirnrrn'rce 
with our new nation. 

The kiLint:-, oJ luLi'»i]ir;iii induHlry 
fnr iI-if- aifist p?irt already have U.S. 

T.iti-ijs:-, j 1 1 - 1 jl:- ihi-ir 5 ! S cinmier- 
pflrU have up plants and ^ubaid- 
surj*^ riliroatJ Ikit now n i:Ln v of iln r 
hum I i Elan and smaller Eun»f>ean coin- 
panics are beginmnp to explore th 

"A eooferiant'e such a« this h ex- 
tremely useful." 1 said Werner K 
Schiiorhuaeh i*f SafoRitter Stahl 
GMBH, "ir.^ unuHUttl for Germans to 
in- ^(pojum in their interest The t!er- 
mjiri busi Herman hisloricaJLy clot^n'* 

v. ;j r 1 1 hi- pi 'r j r u»ri to wee what he** 

doinc " 'fTiis passion for si^crecy 
one reason why it in- hard to pini>oin< 



Signs of Success in Japan 



Four "Invest In the State or Wash- 
ington" seminars, have produced 
prospects that a number cjf Japa- 
nese industrialists will tic just that. 

Wayr>e B. Gentry, executive direc- 
tor Dt [he Trade Development Dm 
5 ion qJ Washington's Dep3flment of 
Commerce and Economfe Develop- 
ment, sakl at Jea^t 200 Japanese 
firms reached through the seminars 
— three held in Tokyo and one held 



In Kobe last Jun&— ar& planning 
some wit/y into the American in- 
vestment scene. 

"And ar least 10 or 12 ot these I 
know are seriously interested In the 
State of Washingtcn. 41 he said, 

Sponsors of the seminars In- 
cluded the Seattle King County Ecd 
namic Development Councfl and 
th*.* Japan U.S. Economic Conler- 
«nce. 



NATfOXU BirsiNEasi, octobkr J»T^ 




"The bilingual staff of 
the Meritfien Paris did 
everything from arrang- 
ing my appointments to 
translating the business 
page of L* Moade," 




H Introductory FreiKh SW 
fi long war bach, count on ihrj 
deling Nte* id-en Paris' U S. 
trained, bilingual manage men! to 
make your business trip as suc- 
osseaul and unruffled as posjibl*. 
We'U do all *e can— short or sjgn- 
Ing the contract Count on us for a 
mfrgnificen! roam. Great restau- 
rant^ Speedy check-m. The 
Meridian parn We makebu^ine^ 
a ptaasnre, 

HOIElMEHlttEWRWIBf ^ — ~\ 

N€RIDI€M^, 

Thtt tkw lmirt Jn m* #e?firiwW ctmifl o* 
Mf rldfort HalHi, 
JuA twenly mlnulH IfQfn Ony 
ini-cmjIionAl Alrcx-n fi*<= mi'ia'ai 
furtm mt pVc d* Trk*m?t»i. 

Individual Hooker C-H lom 
C*n*Cfj 

ror Group RMMnfTI: CiH MERIDIEM 
HOTELS 2 i 2*32 J0*> 




hint which Eiiroftaan firms rciitl.V in- 
IcpkI in invi-.ru'..to- F»hn! -.in-, : n r 1 1 1 
oilier investment piF*Mhililie£ In the 
vorioufl Ht4itett. 

Mr ttchnorbtwch'ft firm has a mm- 
her nf U*H, plrintK- where hone tower 
trnTu>a are hnilt fur iihc 1 in ironafitruc- 

(i'Mi | nut. His hulhsh jlIwhiI till" 

cwnfmny^ prospect* in thi« country. 

ur cHuna*" hf* KflW, "thin confer- 
onep will just he* u ^tnrt for the Imh- 
irir—in.iii rt-fkiriK inliirm.itmn '" 

The T-iLiroin-un huMsie.-^ni.m siviii 
for del nil: facta and fi«tirie*. 

Wayne- (itnlry, executive director 
*W the Trade Prcjmntinn liu.kinn ..: 
thf Wnsl. ■ Slnto Dcnnrtinenl of 
< ormue rce niiH Ke/onumie fJevelo|v 
it lent, urj?ed the ihdijMr.nli.sf-s in look 
at the U.S. ad being* really, nine re- 
iriorud markets. 

I'Vir ihia reiii*on\ he? 3 id v is*: r I no firm 
should worry about having to try to 
Ml I he en tire country. "In fact, few 
Can," mid. 'Remember, each of 
the*** retfiimr* hze+ millions in pnpidn- 

r ii>n 

"The U.K. really consist* of hun- 
dreds of urban and rum I markets. 
'.Ticre iw 24-1 individual population 
Center*, rath of which inch ides one 
city with n population of oO,tHM) or 
ft tore," 

Tin- I'l'iuHniiii- d^v-Hupim-nr rec- 
ti ml repr*"nenl:i(ivi* nf die v:iri- 
Mlj.Mt*Sh isold theniKelvow low-key. 
"You don't ever do ,'invthuit! p]iuck- 
ly/" eKpkiim^t ThocruiK tt, Hrtmifhtoh 
oT Nurlh * 'ft ml inn's Division "f « wv 
in^rtvnnfl [nduMr> "tl ifike- nn«ith: 
■>ven yen ni snfiictintr->. fmni ihr- iit- \ 
* ontaei lo no a^eonirjltKheci fnet: si 



it tor 



#t Bnt you'll tfo nny where for thrir 
llr%l n intact," «lid VirgiritH^H Frank ^ 
Alspnnjr.h. Most of the vnnnuw wlnte 
representAtivw did just thut nfter die 
ennff^reJiciBirX joAirneyinrt topLin(s;no 
ducinpt Autotc, eject ronioi efjnipm«uit r 
textile rnjit i hinc L ry; In the offices of | 
htnkrrs, bo-ml i liiEirnien. pre^identft", I 
even strolling in the rnin tilonjf the 
Jthim* wilh |KHi'nlial ui'^i ni' vis in 
U J3, indtwtry, 

KuroptuirtM at Ihe confereiice* w^»rt» 
itnpresR'd with the proressionidbtfii 
of ihv rttrtte mpn^enLiitivefi. And not 
JUjit it bil fkw<"d by the unM'ffLKhnera 
i if •inch mi n l conferences . 

"I ^upffco^e ] Imve my nhifl df^inir 
t Hit dclnilrt for a nenre of Eurn|n h nn 
companies/ 4 mid John Lntz. repre- 
fJetiliii(f the City of New York. °And 
not one of them in ^oinji Lo lcx*n(e in 
rnv city. Bu( it's h<kk| for the whole 
cnun try's economy if I <-;m pk j r>i 
Home help Anrl, who knows? May he 
one of them one day will wnnt In net 
up rJinp in UnNiklyn." FND 



BANKERS 

Makes Available 
$15,000,000 
Loan Fund To 
EXECUTIVES 

Unsecured Note Loan* Entirely by Mail 
Barrow $1,000. 12,000. 13,000 or More' 

Wi affoi node i*pti wiiDniflTp \v bnnnf^ 
UfEUlivm or mn ^Wiured trt* m'irr , • , 
rtiJii 1 hit tUFPlftfTUfltinf P/mrce fr1 pf HOflll Cri^ir 
•j ritrufiMPi iv emph^icjiii L^ldenl^' Np 
irqmrMfl aVi fliAff* ;'i >■ .• • i"f "l nl inn nr 

.-. hrtt tllKilrlH, #1 ifa IW^ riQuiri Cdlirpi.il 

it mivtm fhrr irtf^ f* it tail « iirrnjil ari 
h c inw ui iP rt h tm *rtidifn*ftt tow {unniffM 
H r&ui bml ftM a* nwitnfltD MPfnpirft ms 
Mm* ?R£*tHf ^ "itfi tfttitr Fvipifmi 
Hrnt "«t7 HMnur *« ptnif iwuil turn 

Cainplffti MiN ^^riTli 
www ar flhonp ^| (£ « i\Vi^im^T 
IMl| !■ lult mf 0r rti4l^ C °^. , ,? : f J,,i>r 

BANKERS INVESTMENT COMPANY 
mm. mti W44ii 

| pa. it} m IWdbHH Ih IW 
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|l SAVE NOW ON 
I EXECUTIVE 
I LOANS 
%S2.000toS14.000 

^ INSTANT CASH BY PHONE— 
ABSOLUTE PRIVACY 

Yaw hh n much An or mora 
on .nrpiw-vt rjrn-p.*-lln TW» 
comparwJ (a othar «iMuhn loan 
*(9fvi£M, AttcS yen* ff<E mwtf morl^jf, 
*\ much U-4.0K). rauc hums* 

ai fatfc dt FhiSet !t»an you. cqulcl 
£?t 1 1 lecartp. Lhits inadc in cem< 
pie l* Qtivtttr ™ f*mewrris*inB 
JnwHbulWirrt T*n-i q' Ltwa-ui^ndi 
ni Mt^+4#d cy straw* i lira ujt! out 
Iho Lj. 5.. TW3 m*J<tt rojnv CDKy 
lo **«tjtiyM L mlifciary af*K:#ri 
IPCS lirtSlfaii&nal pefT,qrrrl-ni 

iruji v phy you e&I flwrt man-ey 
Gel tiic lucti no*— wlLfmot 

CrbUfliFllOfl. 

Call our toll-free 
' LOAN LINE " 

(800)527-6301 

Frgrtl T*U1. plWtlB COLLECT 

feus fto/W Services . fx. 

*p AiT Im* fltTtni CoirtintntJl tunroriTinn 
im*te 404 5T*mrtian¥ T-cjwpr We**. 
CrpitlW, T**44 7S3S7 
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You have enough 
aggravation. 

Get all the versatility 

of a professional copier for 

less than $700. ' 




Specialization be hanged Maybe whaf you need it 
a copier that doe* everything -wei I 

Thaf s why we developed the EoyfoK 1 400. It total 
up only a little more room thon a typewriter but u a versatile 
provisional electrostatic copier-copiei book pages clearly, 
delivers a vonety of page sues— all sharp end ekran as 
fresh paper 

The machine opens up Irke a clam shell so you con 
unsnarl paper |ams without calling for service Paper jams 
account for 95*ft of oil downtime on copiers 

This copier is so good that big companies ore buying 
them by the dozen for their executives' personal use. 

We'll be happy to sell you one, and you'll be happy 
you bought it. Far o demonstration or more information, 
contact the Roy fox soles of I ice or dealer listed m rhe Yellow 
Pages. We know you're pressed for time; we'll keep it simple. 



Keep it Simple: 
RoyfaxUOO 

Now! New Roy fax I400M model offers 
multiple copy convenience— dial any number 
from one fo IS. 
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Making 
Society More 
Efficient 

Government agencies 
and other nonprofit 
institutions, says 
a management expert, 
must operate under 
the same rules as 
business 



hAYiu r. LiKowts, author of lAis ar/i- 
eie r m u partner in the inter nalional 
account itf-- Utu\ i»j /_«/*«vilW Kjv/,-. 
Rtein Hontvth A itontoth and «r &n 
adjunct profnAMw of majuigemeuf ai 
Nete York University. The article it 
Imscd on ttw renal m his forthcoming 
bf*ok t "Strategies o) Sureamt* 



Why cnn T t Home of the techniquen 
used in making profil in lm-uns* he 
apphrti (u Holvinp our social prob- 
lems? 

Social instiTutio/Ls, Ukv business, 
need riu I totem te WHsle aiid ifinffi- 
rit-ni-y even though nmm>y -4e*-ms to 
flow in In the inKtitulUin^ in an Grid- 
less stream. 

Conatant pressure is e*erted on Che 
hu-m^'-j. rn.iii.'i«L'r rn <htt\\ u pro-lit fur 
if a business is unprofitable it cannot 
survive for long. Social institutions, 
on the other hand, endure find even 
flourish drapite disregard for the tu- 
nic question of whether they are prof- 

iiilUle lo sociftv whether rhey nfi' 

accompl ishinj? wfuil ihey sei <ntl to 
do. 

M,y contention i L lhai if the mJi 
(if good management wen? applied to 
ftowrtinwfil Hgunciwt and other twin- 

|rmtU iiir.tHui iun> .l - lius :ir, |u IuL-l- 

n***i, wjcial programs' effect JveneJW 

■.m.ijIi-P be hijifrd 'Ami nmvi'r.splv. it 

tfiey were ignored by business, as 
they are in most social institution^ 




/ile/eeing? 

Look at California * Nevada ■ Utah ^ 

That's where Western Paretic a Hers you a choice selection of 
plant and warehouse locations, tailored to your she and budget 
requirements. Detailed information is available covering our own 
properties, as well as those of private developers along the Western 
Pacific line 

Call or write: Walter C. Brunberg, Vic* President -Industrial 
Development, 528 Mission StreeJ. San Francisco, California 94105. 
T&fephone (415) 362-2100, 

Western Pacific 

Railroad Company * San Francisco 



(lift rate of corporate failure* woul^ 
t>e multiplied overnight.) 

What I refer to as the principles of 
h i* ■ n m x* i j j< " r j j « ■ i mi r m Rei nen t ' SEM ? 
i an - ih'MlnT rcvoliiisonan rmr -r.u- 

They're fn miliar lo students ti 
business and accounting and to man- 
a^crrt in w^ll -run corporations. 

However simple and obvious they 
may .'ijipiettj H I • eqiuitty nbvrouh thti* 
tiiey are not beintf lifted in most of 
our nonprofit organizations. Thfe 
nil the rnon j appalling lnuviii^e the>" 
easily could be p starting tomorrow. 

How business does ft 

Ilia nutshell, the purpose of SKW 
jh to apply husinew method h in our 
social institutions. Mere are honk 1 
wuyn this can be aecornp] ished: 

* Tii- Hiiunlnnb- unci nmds to proven 
human needa. 

Educator* know how h> inenjairo 
levels of achievement: erinuirolofjifit. 1 -* 
emi ineii&Ltre degree* of rehabilit^' 
tion; doctors mejw?ure degrees of Rood 
hi.Millh Hi]>iiifs,s h:i--i H & I) i.ni.!i-nn- 

and marketing uUidiea. 

» A|iply funding by requite, 

Mo^l wejfart', education, houininR^ 
I r. 1 1 r-fK>i lati.:m ,-nid i riiue <"ontrol pro* 
gnims are funderi by the numbdrs. 
Eflective buniness hudpeiiriR stum^ 
from hard rmia^Tement of resultn 
versus noalpi. Techniiiius ot evalin* 
tion that help fomiuhite corporate 
hudgeto — profitability actxmntinK. for 
one— could be widely applied to so- 
cial rundinu'. NchmIs. fuirillmi-nl 

would become the social equivjitont- 
of buainjess profltahility. 

* l ■ iiuilliriihciplinjiry plrmninp 
No corporate president would em- 

\\uk uii a majnr I'xrKin^Hin pri^rr.iin 
without COOffutttng hk Tnarketingp 
in um^K.hjnoK, finiiNfin] ^itui cw;;i 
neetue* \H^)\th\ Too of I en. spacbltMl 
ntLiLaTi*rall.s iiLiki- vitut KOCiol duct- 
ttiorts in areas; where they lack both 
triinnnu nnrl experience — n nmpr 
cause of program failure. 

* Set ttp t«x. fc ial profitability audita. 
Audits of onwuii^ioiuil, Dttiiifj n i 

til eomJ uiMTulnm ,-tTiH.Tiveni-^ which 
proclm-e ±\\ 1 i' r r j^\.km* hir irnprovenirnt 
have served as key profit tools for 
humtmin of compunfiv Now we need 
audita, tailored by professionals to 
(he rhTd^ of nniij instil or uniii/atioikH. 
tn ussun- rl^-it thi' resources pul inln ji 



The answer ^T^^n^c^ZJ^,^ «„™ 

IS 11142 f n,fl,Jte a * ^ ccs t pei copy of slower rrochrnes Put rt anyplace, 

H g j AAA /ahffenfs reod^ lo give you copies enylime Get sharp, < -teff 

KOVI 3X lOM V * ;: ' °* phtatogrqph^cola anginal cr 3 D cqecs on paper 

* idlation under the Royfa* Copy Service Pbi 

vth j rvTu* nnlv fnr mniK« «Ttt r®ed then% including a monthly minimum charge tue supply and ^erwtc 



you pay only for copies « you need the 
thecopie For details, coll your local Rq 
(Royfax) Reprcsertdive a deafer iocby 



for hijgh volume 
copying without 

volume 
costs 




IN THESE DAYS OF 
STANDARDIZATION 

SHARP 

OFFERS YOU THE 

MULTIPLE 

CHOICE. 



With the world's most complete line o 1 
calculators. Mxj choose precisely what you need 
You dont settle for less. You don't pay for more. 

Just check que these tailing points, you'll see why you need 
8 Sharp.* 

■ YOUR CALCULATOR PROBLEMS ARE UNfQUE TO VOl/ff 
OPERATION, Every company, every department, every p^r&o^ 
has different calculation requirements, That's why Sharp 
offers yoti so complete a line. Portables, printers, display 
models, programmabtes 

■~~| YOU WAWT THE CALCULATOR BEST SUITED TO TURN YO°* 
I ENTRIES INTO RECEIVABLES. You don't want to over-toy 
for capabilities you'll never need Or under-buy and wind 
up with insufficient capability So Sharp offers you the who I? 
spectrum. Memories Square roots Sum of firsl factors . , 
you name il- 

mm YDU WANT RELIABILITY AS WELL AS VERSATILITY. ShW 1 
HI miniaturized circuitry makes this possible, The same circuits 
developed for the moon shots. So they must be reliable. 
But if service is ever required, our national service network 
Is only a phone calf away. 

■ YOU WANT VARIETY OF CAPABILITY. BUT YOU DON-T Wf£ f 
THE EXPENSE OF RETRAINING YOUR PEOPLE WHEN THE 1 ' 
MOVE FROM ONE MODEL TO ANOTHER, Solution: the 
Sharp "common" keyboard. An uncommon feature Ihatsoi^* 
your retraining problems. In less time than It takes to change 
a typewriter ribbon, your staff will master a Sharp, 

All good reasons for checking out your needs and checking 
of I the mode! ihai's mad 0-10- measure for you. Theory thing 
between you and a more efficient operation Is Ihte coupon. 



Making Society 
More Efficient 

tsoetJiJ program are being directed 
toward the purpose for which the pro- 
frnim wm? created. 

• E^t^iljli^h public vLnihi I ity. 

''How are we doing?'' is a question 
<.'i_| continually in business, with 
top siuHL-j^fiNL'Mi, .stmrkholiir.r^ jiiuI 
directors :ippris«-il" uf pfrfoniuuKr on 
OH ongoing basis. Is the public enti- 
tied to lew? 

* Prune nnd mftrticture. 

The lR 3 nt L fii> iitu! (trhniuui's -of 
wi'lhttejiisoncd merger, divestiture* 
1 irunijiii unci restructuring an^ under- 
stood by the capable, seasoned execu- 
tive. Yet in our socluE enterprises, we 
m» blatant o ve rorga n an t ion i nst i lu- 
hons and programs which have our.- 
lived their usefulness or would be 
more efficient if combined with other 
units, 

* Vntfy the input mix. 

Business managers try all kinds of 
marketing, production and motivu- 
tkmnt strategies in im effort In b*>^( 
profit perforniaiioe. Where social pro- 
grams are in force! stultifying atoms 
quo-ism too often applies Evidence 
proves that when we do itwl soda! 

(HTr.r^r.Liu.- e.m'u.|i:l. I.- -j s-M-rl In \K*tH\s 

fulfillment, results cam be dramatic. 

• mm i .» rat competition. 

Par industry, the marketplace is n 
ruthless measuring rod. You main- 
tain hitch quality sbwdarcta or you 
are deserted by your cwtomem. So- 
cial institutions need a marketplace 

^Uii'.::Ji-3 \ i. t)i i t\ .4*1 1 1 e '■■ i ■ pnSMIIVs for 

excellence and added options for the 

public hiring served 

» Flic social mpQuibi I i ty 

SEM principles ahould be Applied 
to ewry I * • v - - 1 **i ftTort by a hocinl or 
governmental agency— hy budget 
authorities, appropriations commit- 
tees, agency administrator 

HEW— ii horrible example 

Peter P. Drueker talks with deep 
concern in "The Atfe of DLscotilinui* 
ty M about "organizational inertia" in 
l]ie nonprofit sector* The Department 
nf Health, Ed unit ion and Welfare — a 
prime example, where 20 different 
prop rums conducted under 15 Ht?ts of 
jTiiiddinra are needed to educate a 
ghetto child— has been categorized sis 
a "monument to bureaucratic disor- 
derlineaa/* 

SKM is on*.* major key to reform 
The Tfocinl-corfiorjite rim nri Yemeni 
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,f P Fi-SCJ Shirl-pncltet 
- Le&s than S ounces 
I to. MuHiplles Add*. 

MJflg decimal Battrr/ 




J:«Wfp E.L-S1I,F«II IMijil 

•"KlBrlidw. Memory and 
tDft&iitpt Re-cJurgeahte 
tilery AC 'plu^m" 
£[d and carrying IW 



■iifcsl printer. 14 digits. 

•Hlsltra^ Performs 
Pu.jri! rort> fir-.i Feptai 

1 it entity 
wft mtrnflry and 
1 liters, 



Sharp EL-&03. For Uvm 
or office F^s br-ofesst 
desk drawer flulptrfermi 
caEcuJitmiFiwsf limes 
i1sstor> Dots muttd 
and thjm calculations. 



I Srisrj* CL43u Full 'functioning 
! po5lai](efj!cuJijli?r Wnrht 

erf rechargeable battery 

and ACTfitt. 



_1 'harp OJU AC only, 19 ol 

1 Sharp EL-8M Mtawry and 
constant, 27 ttL 





□ Sharp CS^?24V, 12 digit* 
Mfimnry. Constant. Verify 
ii ismory . Fh: ii iii^ d^imal 
■ntHes, Pre iei dacrmat 
answeu. 5,9 Ibi 

□ C5-ZttY. digits p lull he 




□ Sharpest 16-djpt 
dtMflaf 3 memnres, Add 
mode, Verify rrwnory, 
Squaie twl P«icent fc*SF- 
rtam CDdnt. Sum of first 
finturv. a.fi lbs 



■J 



I - 1 5rijirpCS363P Carrt 
' — I programmable Program*, 
up la 144 steps, 2 program 
of M4 r.lepi la each 
magnetic card EturtNn 
*ulqmalf-c dfrcitiurHrijhint 
? memories Coirctafitspait 
it program PrMel arm 
Hunting decimals. Sqwri 
rool cn at iiun. 



Piione to3t-Prei ftOD'631-E97? for youT nearest Sharp represent ■ 
tivir fn flew teney phunc S0M62-2ftCr3. Or |uil mail cfcis coupon .i 



Stump Etetttgim Corpofflinn, Dept. N El :, : 
10 Keystone P1«e. Faruvius, fl.JL 07652 
fenlltm4iri 

□ Went and mi taforitiatKm on the medeli 
I've checked j>tnvh 

H] Pleaie *ecd me mlcrmal wft on tttt M Sfeaip line 

Namt — , 

Addrtu _ _ 



pujJ rlKj diiTWrno- rn sihilrrif 1 ^ forth- 
nicjUeS LlFLCI njlHV|jr- teijLliced H'-lH 

flKi" effectively-- is smuller than most 
people rtgUlTte. Basic man&Henieini 
skitlw of planning or^anixatian, moti- 
vation and human development fire 
common to ail kinds of entcrpritie* 

When DunaJd <\ Rxirnhnm loot* 
Hie b'lrn ii' Vv^-Ljif^niii^. Kl^-mrr 
Corp. some years niju, he found the 
comiieiny besk-t by many of the orga- 
nizational and managerial probtcms 
plaguing mofrt liirRa? wciail ogczicif^ 

-■ i r i-e l - HUilltfl, profitoi tediuf I j ■ .i df*- 
milUc rcaflfUcrturiTig, BttrgiuuJ n|H'r;i- 
tion^ were lop]K>d off. At^qui.^ttior^ 
MUe modo nJoriR wuh ni/nvigirtneht 
chjinjjcfs nnd sorw whotnttie pruning 
Within n relativ^Ly jshorl limn nn im- 
fyffifFiivc turnaround wit* iipkIit wjiv. 

Mem! COT|J rurrrnilv is iti|niged 
in Jin JiiriTLHivi [in^mm \>l -. ll i^sni- 
jnjLtJtm ailliH-J l4 pmducl [wti folio," s«t 
u|> I iv r Jlii- Huston ( unsidnnw Group, 
Mead in tiortinpr oui [tB wjnnurH nnd 
li^rs, market by nurkeL 

H lit d headed hospitals 

Tliifi SJimc hardhf/ifiiMS tpp|t»dh 
wi irked for Lhe jttMti? of Arizonn. w}i4.'ii 
^ighl hfinpitnts nf % nrv r in^ aLu*n wen 1 
combint*d to form the* S^mnriUin 
lli;Jlh Service. Thr rc«rtruct tiring 
■*lriMi^niei«!il lln \i> j-ih1:lI ■" iiiui i irijil 
litt^ h nnd improved use of TadHtk^ 
jind t^mfLwinnat exnt^rliw In the first 
y«ir alone. Rnvinfit- »:i nrif 1 sinpfi' 
item, insumiKV pn'miurnis nrnounlcYl 
to $91 J (MX I 

DeKn^ti* ue]]-tf«t«fl reMtweh nnrl 
finaJysU pjPX'ediJrfM. howe\'er p in iiKJwt 
jtnMs nf Korrnl ondeavnc we don't 
isvm know what our uiti^em* want 
4 1 rid Tiwd. 

"Increasinif ih* nuniln-r uf jxiIht 
nn-n ffiN-'s net wiiH- rlu- r;ni^v ni 
crime/* Ni^u York rjty Police Cum- 
iiLi^jMru r I'aSrit-k Mui |ibv -;r- - "V\i- 
do not know why peojile cotnmil 
crimes** 

Yet policy departments cnuihuie to 
te ni«if»urf»d fnr effnctivvnt^ hy the 
numN r f^f tji r-sLn, nnd thi'jr buditretK 
are dirwrliy tHi^tI io the sijw of Iti^ir 
sljt^T-:, vv i r In hit any considemlinn for 
whrlher ihe tiling of iTinie are even 
beina identified and attoekerl. 

And what Nhthnwmaji not fa* 
mifinr with (hi- fhrtvr-T nf rnoiiv^tion: 
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Making Society More Efficient 



cant inure! 



lnuniL-j.— , runt^-fs, stock options and 
other incentive loola? 

Yut the use of mejminufuJ incvn 
lives ileitTeiHiTuirv luitdiim Ikim^'iI 
on except i onn! re^ulbs rewards tied 
to specific needs fulfillment forIs* tax 
r&tttttidQfl fur high aocial IwiefitH 
»nd mnny more — hnw barely beRtui 
lo be explored. 

Far too littkt tixtttruiientatitrn with 
approaches lite the Office of Eco- 
nomic < >ppq r t unity sponsored "edu- 
cation voucher" system, far ranmple, 
in in program Under this uystein, on 
trial in India nil and California, Ftu- 
lIi-ilL- "cash in" chits at th*> Hchool of 
their choice. This br expected to fn- 
cruasc enrollment nt better schooK 
cut bock or vhm down poor perfomv 
ora and upgrade educjuionfi] atari - 
dnrrta in gonnral. 

Spoil* dot* aol pnriuit j fuJI run- 
down of KEM #itrtitt*die#i and mtfthud;- 
of Imp Imnen Uit ion N<ir Lv ii required, 
The "'how to" is documented in the 
files of hundreds of American fimifc. 

A wealth of evidence shows I hut 



while applying business strategies to 
social institutions is rarely foolproof, 
mow ofWw ihrm not results are heart- 
cuing 

In I970 1 for example, n psroup of 
i ihh.-i TTii j i'i executive." -.i-r i bj ■ u 1,1-k 
force lo apply hanic mnnajzfnit'nt 
principles to New York rity*s trou- 
ble-ridden criminal court* nyittem, 
l : "o I lowing this work, during the first 
four nimilhs nl" M>71. ihe IfuskK: nf 
cv» wa& staabed from Sfl.oOCi to 
39.fK)0 without adding people lo the 
|V3\ n'lll 

In I hicago. n patient nufTertn^ 
from a nervous disorder WHSflduiiltod 
to a Jarg* hospital which had an 
acute shortage of beds. The purpose 
of hh 11-day ran Tint-men I was to 
"lake teat*. 1 ' On eight of the 11 day*, 
the i it i Is iithTilrnn the |ialu j rif rr«- 
oetyfti was meah. The testis took Iprs 
(}u*n I'wt* houtv 

Duefl il not seen 3 rea-sofiatile I ha I 
business method* of ficru'du I uik might 
be applied in thiw institution? 

A tfov#njrni<m study in one major 



r'uy .-howji sanitation dcjjuLrtmetit wd* 
lection totals lu Lm i S-l£) a tun Private 
difiposft] companies servicing hotels, 
rv -l .uir.jzH - j 1 11 1 Mi hi. 1 I ni-.irn ■. : n|Viv 
lions do the job for $17.50 a ton 

Does it not seem reasonable \\ 
the incentive devices and manntf 
merit fttrakuiL^ thai umjunl lor the 
disparity mnrhl ht> fruill'itlty install^ 
in our garbage collection ajcencfos? 

Evidence of this kind exieta by the 
ream. Admittedly, socioeconcHBar 
maijageni&nt repraaents no tiantieisfl- 
Anyone claiming an easy solution to 
thi/ tuirnf-lxi^^lint! [iffthl+MitK of oitr 
aodcty would have to be naive. 

Huwovi-r, llu« ruU»s ni xiriiH-iononi' 
Je rnaiuiHement have bewn tested and 
proven. Failing to apply them in like 
trying to repulae an air attack with a 
pistol when antiaircraft artillery if* 21! 
hand, And (he beauty of HHM prin- 
I'iplfs m ihm s'lrml pUninT" Mini -rav- 

wal iLdiniuislriiNirs «vin -ii:u I 

iriR thetU tomorrow . 

What it adds up (o. in effect 
"Action now!" ENP 



,jit 



Nuclear Industry Comes 
to Panama City, Florida 



A subsidiary of Foster Whwler Corporation 
and the Gulf Oil Corporation are forming a 
lOrfrtly owned company that Will build and 
operate a new plant jo Panama City, Florida, 
to produce large components for nuclear 
steam generating plants. Company repre 
sttntatives found a deep -water site on the 
inland waterway and a young, aggressive 
city, eager for clean, progressive industry and 
willing to talk strarght to interested manu 
facturers. They also found good transportation 
facilities — air and ground, as well as water 



— and an exceptionally good labor market. 
The city itself, located on the Gulf of 
Mesrico, is a great place to live and features 
m.id weather year round. If you're looking 
for a manufacturing site, investigate Panama 
City! Florida — we'N cooperate. For more 
information, write Warfield Bennett, Bjy 
Counly Chamber ot Commerce. Fqs! Office 
Box IS50, Panama City, Flarrda 32*01. 
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NATtOK'H J] UHt KICKS /OC'toH EH W * 



ADVANCED MAINTENANCE 

IDEAS 




CRACK FILL EH. fcubberiied liquid 
pPTmawriHy seals tcacks in roncreie 
and bl4E ki'tp r li prevent* smiling «rtd 
«. hue k tiok? a due lo water seeping into 
the surface tmJ Iree/mR. FlO-fOlNT. 
sets l^iit-lTc-c In unt? hour. FltEfc 
Inri sjinplt 1 , frtMRhr pr^jijiM, 




PATCH CHUOtHQLES. frigid 

PATCH ti comes read v-tn-iite for 
lute hi nil wet or dry broken concrete or 
tvtacktop in winler or summer, U coin 
ifl ins 4 unique thatlerproof *fj[$re#ale 
and j plaslk basclo provide duubJlPly, 
fttt 2-(aMfln sample, freiahl prrpflld. 



INSTANT FLOOR PATCH. 

MAGIC FLOOR P Li rvMlj-fiMiiHt 
for use by plant In The instantly 
4fTor ^pplicahon Indoors oi dclI* 
ducK- T . hag ic. r i oriK cm 1 1 l»'t 
tMcks,. expansion itimTs, holes, 
4nd ruts, lu*i prime, spread, 
roll wiih j life Irurk jnd u%e 
lmnu-diarHy. Win no* CfACto, 
even during extreme temperature 
i/han*,!*,. Mora durable than oil 
mjl ^onfj^rp, Check coupon 
for FREE z-jfj lion simple, 
IttHghl prepaid. 





STOP ROOF LEAK INSTANTLY 
IN RAIN OR SNOW! tarturtlau' • 

WFI SUKFACC KMMMS il.rt Ui *rr 
roofs. Hop leaks in any wtJiM, and 
pjrvi-nl araler damage to building, 
nulenals, jnrt eonppmrn! . *F T SURF AC. F 
pah hi", arr jt'rm^nf nl . F KLf. ,i lk*n 
tamfclf!. irrluhr prepaid. 



ANCHOR BOLTS IN 30 MINUTES 
□OCT AhfCiiot, su LF AS Ef «pands w 
li sell 10 locki bolls Mcurub *n CWI* 
Crate, M*r ninety cm be used atter only 
oop hour, wh*'n holr^ r^^l Vi-ron pglr, 
r4o healing, mfsI mi* wilh water and 
puur, ffctt ?-hjI|chi ^ampi-tt. 




INSTANT SKIDPROOF 
ICE WELTER 

F-J47 riASHb OE IClt: 

iNMn. ifrunn Tn< per pounds 
*<HMh. drum*, it 17c prr pound, 



CLEAR SEWERS FAST' 

likJ^nnat grade € 14 ARAN • flea™ 
f infixed and slow-runmnji sewers in 
mmmes. It la fwmuJalrd especially 
for difficult Industrial waste pat- 
terns which ordinary drain and seweT 
c leaner* can ncH hand d-. *wii|y 

applirallonfc <U CLE ARAN, costly 
prurJucHon tk^up* and motiurnenr* J 
t lean-up iofrs ar* elininiHii'rl. ' kijiM 
a imf ltt-lb.dmm at Gtc/fb. lorjay. 
Ti> li in yourmmi trouble some drain 
ur sewer and you will agree mm 
CLE A JEAN If Ihr ftgftftl Jf linn Am\ 
mwii rfflcteni Lndu&iriat sewer 
cleaner yrr developed. CLCAt** 
fta* become a slock mainrenincE 

ih-m in H4A> dd Ete 114 llOrt S UfflPM 

pUnH, 




BLACKTOP COATING. 

SQUECGE-COIt * -.1* a WiilPr- 
proof sea Ian* tor protect* ns 
blacktop kurlaLts asa imr Abra- 
KiOfi and molslure intilrmtinn. 
It Is eisplr apoHed by biusri or 

^pijy ifl rtIV applpf .irirMI, Fill 1 : 

cracks and breaks m rbc liaw 
Ome Dpi li HUffl the pores, 
r.ivf^. n nr«w-lin'-,h^l .iop*Mf- 
4 nee lo even badly deter ion red 
>l>iihlop surfaces. Check cou- 
puin for FREE jf-gallnn ^jrnpl*', 
freiiht prepaid. 



PATCH FLOORS FAST, 
in it patch j tan be 

trucked over hi 45 mlrt* 
ules alter appEit jtion. ir 
sels hard and imoolh; 
tutlalns heavy rvand of 
power truckiBt, al any 
Ihkkneiis lo a leathrf- 
ILIET rATCH In- 

COfpfWdEl?5 I plJSliC 

binder ror resistance td 
%hoi*. and abrasion, M-iy 
be applied by Ihe pl^nt^ 
own unskilled Tnamlen- 
ance man* Hq iraOesrnan 
required, i. fn!\ (aclory 
^oportipflFtd lot t^riecl 
rr-^ulss rtvery lime, Ch*ck 
coupon lot FREE 7-gjilfon 
tanp4e P ftei|r.hl prepaid. 




n»u,li iiitrtaK Corporation 

InrmcHlf IMtnUlil hudlKtl CapflfJl" Jl 



QFIs+J#Jt1T QFrifliJ Potel* O Mafic Floo* 0^ la cktD4i CaBtin^ 
Q Fl#*» Polch QBoh AncSfff Vullqial Q *ai Surfwea S*o4anT 
(_] Infatnrfltron *** CI»B#»fl Off** 4E-p*q* Cfllalftfl. 

NA«_ ^T^ILC 

COMPANY 

ADDRESS 



arr. state, zip 



J TELEPHCWf NO, 



"Dear . 
Governor Gilligan: 

This is the 
nicest thing 
that has happened 
tousinalong 
time!!. 




The letter name from *L P. 
Kiblet, head of Gal ion Welding 
SchooL His school nmv wns 
enlarging Eta facilities, hraaid, 
adding more teachers* 
enralfiiifr new ^Uutetits. 
Why Hid Mr. Riblet write 
tn telt the Governor? Because 
Ohio's new Businessman's 
Ombudsman made it ;tlt happen. 
Pswr SOUK! time the cent nil 
Ohio trade sdiool hud houn 
seeking Veterans Administra- 
tion approval under fit Bill 
pruvtaiom. With 44 years* 
experience and a ski I led" staff, 
theaclw.l seemed to qualify 
— but approval waa stalled 
somewhere silongthe tine. 

Ohio's Ombudsman was 
able tn clear the line. Mr. 
Rifalcl's school was prepared 
far registration from all 
WW the l/nited Stales. And 
he felt moved to express 
appreciation for Ohio's unusual 





service to a small business 
eater pride. 

Small and rmjiitoni-shfed 
businesses get special help 
in Ohio. We know that 05* "r of 
all Ohio companies employ 
pj'i" 1 1 1 1" fever workers. And that 
(Jfltf of business jarrrnvth 
comes from resident firms. 

That's whf we created the 
E usinessma ci's Om b ud snrian, 
to assist Uh? multitude of 
small businesses st> vital to 
rjliin':- I'.r iin?, 

I f you run a small business 
in Ohio, and you think you roitld 
get bigger, write Businessman's 
Ombudsman and #et our 
attractive brochure. 

It wilt telt you how Ohin 
can help you jfp| growing. 

For information, write: 
"Businessman's Ombudsman," 
Box 1001, Columbus, Oh if* 13216- 
Or phone toll free: 
Outside Ohio, t-80o-K.*.| l>>7 
In Ohio, 1-800-2824085. 
In Columbus, 46is-UlKU, 



a race ptece to raise a twsrfflW 




John J. rSilljgan* Cover nor 
Dr. David C. Sweet, Director, 
Ohio Oi-partnuint of Development 



three cities 
turn the corner 



Houston: 
East Side 

Story" and 
Headquarters 
Rustling 




The 1 7*$kyscraper Houston Center, when it /s completed, witf double 

lh& floor space tn Houston's central business df strict, adding 

23 million square feet. Shown r$ a model of the center's first sect/on* 



In the Hprinp of 1970, George Bo- 
'*n. a Mouistnn real estate executive* 
a »d rtomo jLS&ocifitai w«*e carrying 
°& n running disooumc <m literature 

Or fit lexlSt il denied wny hi.i 

Thi* is 4ilhiut thr k-i -! Sid.- St--. 
ty. . . ." 1.hi*y f rf^qiii-iitSy Klarted coti- 
femullnra. 

What tell C i UMKl cJiciiiU seem tn Hh 
"''tfl to Li term Lire, tuil ihem it made 
■*-nw. Tliey were uking n code nsni^ j 
10 refrr hi a nieticuioualy pi; mm. I 
,ir 'rl executed campaign directed by 
Mi- Holm i o buy ft! contiguous 

••'tijrk- nf rfnwnlnwii HimM<m |pnaf w-r- 

fcfc More than MM) separate tracts 
***** involved. 

The client was locally based Tcw- 
^ FpEuLlurn r l'r;m snuswai Corp and 
the campaign involved I he tersest fto 
tniifutinn of downtown pmperty in 
Lbe aty^ history. 8uccectt mcftnt a 

-'U.^ilii' riTH-W.'ll 4.1 lhr -m-I -ide ill 

-hu central bufdnefses district 
Over the yearn the ea*t -siik- hiid 



f**?n **HppinjE and development had 
been irwivinK tn the west aide. 

M. f^ilit I u number uf other 

real pistil le men acting for Texas 
Eartern. lifter careful briefing and 
straT^gy scs-mns, lm inched their ef- 
fori* iTimtiltumounly and quietly, 

Within we^kn. rhi v had n+-tr+ 1 1 1 r< ii-rl 
for and nccum! title to somfc two 
thirds uf tii* land involved Within 
18 months the package uvu com- 
i>le led and in April, 1970. Houston* 
iaru= were told the "Exuit Hide Story* 1 * 

tor n mm estimated at between 
|40 million and $55 million, Tewm 
Kan tern, ft giant pipeline cornrwiy, 
hftd (jone into Houston bind develop* 

mi'til And not u i - 1 iiti.lin.ir v drvH^n 
! r 11*1 L E M H • i 1 1 r I i F M I L V . LI1 E K M I M t£"d ul JUTS 

in build a "pi nt form city 19 in tfw in- 
ner city, Recauae it is pcmuraible in 
Hminlon to build above htreetfl if tbr 
hmrJ m eorrtiKiinu<». the 33 block* be*- 
cume 4* r i block* of building apace. 

Teico* Et^uitem estimate* il> total 
mvtr-linrnl in the HuLuttufi CmH* ¥ 



lis (be project in rxitlriL will come to 
susrn» .Si 5 billion. 
The H<m i < Vutef iV bemlded a« 

1ln- Lii/ivt - 1 r i „*. ! i url. in ,1. -k rlcipmeMl 

project ever financed by private en- 
terprigft When the Isnt of 17 8ky- 
^niperrt i?. eompleied. the ("enter 
■Mil rhree I'tmvu. the sly** of New 
York City'ii Rockefeller ('enter and 
M big itri all of HmistotiV prcwent -dj>y 
centml buamen district 

Hkuct«r D. Goodrich, Texas Eai^ 
ern**< dviirn^in, bova the complex, 
whieb will involve 15 to yi^rs of 
contiunmis crmHtrurliun h:i- heen 
j.liinru'd ".i- ;i p^mlutype of wruil the 
eilv ijf imnorriiw should be, not n 

l.rilMH 1HlJ1 Nlj.l llM hlMIK l»( ihi- L-il V 

of todov, M 

Before the ground breaking lost 
Jnniiary, Mr Goodrich commt'Ti tod 
i.. ' rr.irtloci Ll Jennings, hix* vice prnw- 
ident for mid estate: "Be prepared to 

Lh- Li,t i, tunlr ■' 
Bm< a* the pmjti:t i- , :ind t-veii frji 



Nation** utrsiMteMx mmkh k.vj 



Three Cities: Houston continued 



Texas W* big, it's only part of a 
chain of development to briii^ new 
enterprises to Houston* 

Headquarters rustling 

Chv IxKuMf-r:* liuvf ridden h.ird on 
ft drive to rustle corporate head- 
cfuartem. urging with Southwestern 
friendliness: "Yiilt tome." 

Shell Oil Co. has accepted the in- 
vitation So has M,YV\ KeJlofljg Co., 
the big construct ion firm, tiumhte 
Oil f "o,, n Lang-time Houston corpo- 
rate headquarter?; resident, has bef i n 
joined by three other ma jor divisions 
of Standard Oil Co. of New Jersey, 
Continental Oil has moved its West- 
em HemLsphere headquarters to 
Houston. 

A number of other office building 
projects are under way or planned, 
so thsit thirty Houston enviM.in^ 
million upturn fi*ei of Kpart? m'riilahJe 
by I9ftl) h double thai existing in the 
'&)&. By anyone's standard that's a 

]n: ul .tffiri- :-t>.an fml Kliivrl Merlin, 

nutnajipr of future studies for the 
Hnurion Chamber fif Cmnmeree. is 
cqnndent that the tenants will come. 

"We have an operating environ- 
ment attractive to huaine&t, a quality 
of ttvtng advanlatfeoiia to personnel, 
and the option and interest to con 
trol our future/' he says. 

I "art of the operating environment 
is unique for a major U.S. City — 
there is no property zoning. 

Hiifl, Bsyfl City Pbnninpc Direct or 
H:k>cxw- Jones, ls a benefit l*ecricLw it 
provides "the capability to reaet 
miickfy In Hini^u>n ii dnjenn't lake 
yeiirs to rezene Allocation of land by 
the free market system is not perfect* 
but neither L* zoning its practiced m 
some other cities/* 

Hemard H. Siegan. a Chicntfo at- 
torney who ha* studied Houston's 
iiumtiming, comment* in an article in 
the Journal of Law and Economic* 
that the rity "may he achieving ob- 
jectives denied by the zoning proc- 
H»- .ictil- "hi mum reflects, it 
is apparent that Houston . . . doe* 
not differ from whflt it would be if it 
were zoned. . . The valuer of most 
home* are no more affected than they 
would he under the 'protection* of 
zoning. The greater likelihood in that 
on the whok% property values have 
l^een augmented." 



One reason ll«m-,Um is competing 
kit new luLSMit^s en lerp rises is that 
it is determined to diversify, to move 
away from heavy reliance on produc- 
tion of petTocheuiicjHl^- 

With t L percent of the nation 1 *; oil 
refining capacity in the area, ihe 
r i t . 's leaders bejjan ur^in^ diversity 
in the '40s, But by the early "60s p 
I Toll- tori 1 J 1 1 had essentially .1 natu- 
re I resource base for ite booming 
economy. 

Now, mys Robert H. Brewer t eco- 
nomic development manager for the 
i hnmU r of i ornnieree, the economy 
is growing more market- and acierjce- 
oriented. The new emphoaift is to 
build a human fe flOW tifc boBe. 

Brainpower - in tensive 

A Sianfurd Instil 11 le Htudy :i few 
years aco roiiclnrled ihnt Houston Sh 
ri cit,\ in control of its Future. The 
future, u l: Houston |iM*iMiTfi gee it, 
lies in becoming brainpower- inten- 
sive. Thuw, the quest for corporate 
headquarters, and for scientific or^i- 
nizahemts 

Ill 1071 the city ranked ninth in 
number of scientists. Some mil- 
lion in research and development 1 
:mnualiy conducted in the area. 

Houston, the natiouV Kiith largest 
incorporated area, has doubted its 
imputation every 20 yeara since the 
turn of the century. In the "ROs its 
metropolitan area population rnu-Jv 
roomed 31 A per cent 

Marvin H urtey, the dynamic exec- 
utive vice president of the Chamber 
of Commerce who died tarn August, 
-miuumhI up live Hmihlon pliilnsuphy 
with thifl &tatement: "Tin- f-n'L^iren 
factor in miiny urban master plans its 
the neoesaity for people to make n 
Imiiir N<i Jilfernative hn;- pruveil 
warly as effective as the profit m*> 
ttve to titinuilate and regulate eco- 
nomic activity/' 

At the }wak of World War It How- 
Ion had Home 30Q t C0<J jobs^ now there 
are over 900,000. In the '60s r with an 
investment of $4.7 billion, 7HJi new 
inrln^triiil ut.inl - w-rr- h\\\\\ :snr| 3.]<i| 
existing ones were expanded. Purine 
ihe recent ren fc s>:ior], while iiiiempJoy ■ 
ment nationwide wjir- over fi [ht een!. 
Houston seemed an ecnuonac »v<si'- 
with its 3 pc*r cent rate, 

A riitmifiainl fae.tor has been com- 



mercirtl building construction P which 
atuiuaJly runs nearly $600 miUfon- 
Reaidentiat construction issAw boom- 

ill 1 ! In l'HUi lherr '.w-n- ifo.UM :\\x\tl- 

rrwnts in the city; by 197tJ there 
were 15fi>600. 

Though it's estimated thai 96 per 
cent of Kouatcsitaiis get around by 
auto, the city fathers contend they 
don't have a traffic problem as <rf 
now; They point to the feet ihat in 
i r h jtnwcrh, HiiLihioii h;L:-. fidfle*f ns 
rnuc'h buiiirte^ fltior r^poce in its «*ib* 
urbfi aa in ib central business section. 

tiut there itt a limit Planning Di- 
nn:tor -lones im'dii-1- "Uv |W!-K) rfu' 
only way Houston can buitd further 
office fipace iti to have *»oine form of 
transit system. 1 ' 

Te_x:i> l-liislern t °h\ 1 anna it <Hxxlrik"h 
■ v 1 1 1 ; 1 h t ' M o ust on ( "en ter pin n one 
that '*ffives the city hack to the peo- 
ple— a plun Ihat lamp's the nutomo* 
bile and the delivery vehicle nnti 
makes them the servant of the citizen, 
not hi.h mas ter." 

Included in the 4 platform city's" 
2'1 million siguare k^i of iWr s^jce 
will be fwu^ iri|^ lor 4<hmki ^;itos *w 
two underground .ind ihc^ firsl tlirw' 
abo^'e-nmnnd Hp1"w^en |i i,< NIC 1 

and 12,Wm petiple will live in WJOO 
• il'irmsent Jind towiih<iiis*.- uniEr-. A 
pririH 1 objective is to create a " l 24- 
houi L'nviromivent" to keep the Cell' 
ler nil vp day and night, thus attract- 
ing residents bnck to the central city 

Thia m a matter of desire, not 
nece^ityi because tand for inp;m> ifin 

k.s no |jrrpf»lrni UntisluilV i: jr> limit* 

encompass 4fi<3 BQpani miJi's. and a 
state law pa-ssed in 19ti3 j^ave it an 
unusual opportunity to control for 
mora territory thnn that, 

ITw law prohibited new municipal 
baorporetit^t:- within five miles of 
im ■firjMjmted citias with population* 
in excess of one milium. 

I loil-liHL Lhi' 1 > M I V 4-iEVi in Un - t.il* 
.il Lhrit KH>piiLition Lewvl, prtH-<i?de<i 
then to annex 10-foot-widi atripB of 
I: mil radifitinj; from its exist itiR city 
limits 

My keeping 1fn-sj.' finjjir unneJUi- 
tions lesf) than 10 milef npnrl, l he 
4'ity which ^nliripati^ a nielrtjpoli' 
Ian area pojuikil^m of threi- niillk^ 1 
by the year 2fMH\ .safi^ujirdefi i I - I" 
against any municipal rivalry in an 
j h 3d i l i onji I 2,tX K) s*|ua re milt 1 - • 
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THREE CITIES 
TURN THE CORNER 

Milwaukee: 
Branching 
Out With the 
Land Bank 

Milwaukee, a city of 7\7jm on 
Ifte western shore of Lake Michigan, 
i* fumottft for its beer. Old World 
*-hnrrn. L-livmljnr.sH mikI iK snlirl rti 
feomi* thrift, 

'The people hero." say** one ksng- 
tdnft resident, "hiive dwp ixjekeLn 
flnrl whorl arm& ,+ 

Thfw duvH they're being asked to 
shorten the diMnnce between their 
?m-. r r 1 1 jind their cash. It's a mtud, 
city nfFiciiiJ* say T if Milwaukee is to 
N a viable competitor fur MM in- 
dustry. 

I hv city n Jihh t-.T ;i d«\ide nuo he- 
Ktm liuvint! unimproved .int^fip for 
ft M I jind h?mk* fc — whewe intended 
was fnr expansion a.*; needed by B3dftt» 
inp[ Milwaukee firm*. Attracting new- 
"intern ^Kvy-nM;ilK I p ■ f 1 Cu pri\;i*i- 

deveJopem 

Now b mftvn i hitn .^i- hi Huhvophv 
J - Nikijin ['litre The < r itv ,Ri ttconomk 
iJevelopment Department is asking 
to he turned louse In compel e fur new 
fndnsttry whh private pJnnncrK nr in- 
dufltrinl porks. 

^ily planners also want ^Md 
Tiionev 11 to help embryonic firmri that 
could Khnre facilities in J he city's old 
(, r downtown IniildinjtH. Once estab- 
lished and growing, lh**y would movr 
to xvewer ci rid hii^iT fncditicA. 

"Wn hope to bring u mitrketinjt 
concept In pour n mum I," my* Km- 
neth Fry, conmilsMioncr of city de- 
wrfOfmiftill "You miuht call it city 

<":i|Ml|k|| : ,m " 

Observers don't CTpcct it will be 




The soaring 42-story > $50 mUUon First Wisconsin National Bank Buitdlng 
reflects tQlwaukoe's confidence in tftt? future as ih* city, already tamed tor 
its teer, Wrfs tor similar renown as a "transaction** center" 



en*y for the city to chnnge course. 
S*iyje a veteran MilwHukr*f* politician' 
"The people here expect u lot out of 
ymiTiimenl, bin with littJi* govern- 
iiient involvement." 

Milwaukee aspires to hmafne n 
it rowing regional center, and it hiis 
some ^llt-ed^cd JiRHcts. Ann inn them 
are a highly (skilled work force nnd 
21 fim* cjiulity of life. 

But ft iklm has tote of competition, 
rhittiuo ts. cifily ttf> miles in tin? ^uttb, 
smd tJ-M- ns«rr> Ur Twin titu*, Min 
urapnli^ nnd Hi Paul, are not fur In 
the northwest. 

In addition, Milwaukee hemmed 
in on nil pidej* by incorporated sub- 



urbs and in louitcd in a *tate whope 
Lis rale* nre arming die hiflheHl in 
I hi * mi titin. 

No zoning? 

The city Esthers rukd liu-iiir:- nn-n 
reco«ni»e th/d their cxiKtinB ttsnetH 
nre not enough. 

"Our major problem." Mr 
l->v , "h- /onijin rt-stricltnnft." 

Would he favor no asoftiniz Inwri? 

"Td .^wnp aur rii:bt /umnj: hit 
itoniriB in n minute/ 1 h*^ replica 

I in I In- kimwr- Ibi're'ft little potiHi- 
bittty ot that— «» tbough it wt>uld 
nuike htK job easier For hw Roo* 
nomic Hc-velopmeni Depnrlment "w a 
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Three Cities: Milwaukee continued 



mnElonwrate agency,, handling the 
city's housing, urban renewal, reloca- 
tion, planning, co nervation and oth- 
er related responsibilities— all of 
which zoning affects. 

Mr Fry feels that an agency BiTrh 
a* hih. handling all facets ol city de- 
velopmenL is a dece&iity for all ma- 
jor cities-- 

"XhjT concept of economic deveh 
opment include* not only cornrnercial 
and industrial growth, hut a!«> pro- 

timinL lultr- 

i - i ■ ■ ' i'in. health and isiueation- 
at development/ 1 he sa.m "In other 
woroX thtf attainment and continue • 
ticin of a well-rounded quality of life 
which ritilQ produce jobs and income. 
I think Milwaukee if about five lo It) 
year- :\ht',vl the general "n-nd " 

While Lhin may be true, he recog« 
ni^es that the competition for new 
hu^ine^e^ has grown much tougher. 
When be organised his department in 
Mr. Fry estimates, there were 
fjome 200 such agencies nationwide. 
Now there are over 15,000. 

Which prompt* Mr. Try to brinji 
up two more problems. 

"Motsl uF thew have land avaiLihk 
to them." he says, "and moat have 
the LLse of toola such as industrial 
revenue bonds and tax freeze powers 
th it Milwaukee doesn't have. Mil- 
waukee must pet those toots to be- 
come more aggressive in its indus- 
5 r % . 1 1 development efforts." 

Money for the bank 

In September he H^ked the fity 
Council for $1.H million for the land 
bank program. 

Milwaukee established Lhe hind 
hank, I he firs! of any major city in 
the nation, in 1963. Since then the 
bank ha* hou^hi 7 acres. 

Of that total »me 152 ncres have 
iiet*n mM to indua trial cmtomera, 
most of ihi it] local, for new plants 
that have created some €00 jobs. For 
a city with a manufacturing work 
force of over 1200,1 NX), that's not n 
wall -banger rjerformance. 

In rh-- fall of 1 971. t mr vrm M-i.v- 
or Henry Maier, Mr Fry and area 
bimilXM leaders wi re having seennd 

thoughts. 

Mr. Fry organized a citizens com- 
mitter to evaluate the way the city 
vtm waging its economic develop- 
ment campaign This pn-^t .^mimer 



the group came out with a finding 
and with recommendations. Thn find 
ing: There had been less develop 
men I than could have Ik^ii exjKvien 1 
Amnri£ lhe recomnwndn linns was 
one to drop the ba^Jc philosophy of 
maintaining industrially zoned land 
in the raw and of passive selling, ho 
as not Lo compete with private de- 
velopera. 

Now the group feels Milwaukee 
.should turn sor™ sections of the land 
Itank acreage into fully developed in- 
dustrial parks and pell aggressively 
against nil conifer, i linn 

Also. Mr. Fr> wants .some of ihns 
extra land bonk money to go into 
acquisition of underused property 
Inadequate structure?; would 1> % lorn 
down, and raw ones buhX lo make 
the property rnoiw attractive to in* 
dustry. 

The South and the suburbs 

The boaic purpose of ihe Jjirirl 
ha.uk. originally lo provide? firms al- 
ready in Milwaukee wish expansion 
room-- was in line with past experi- 
ence.' 2-arjfe manufacturing firms had 
expanded in the city itaelf. 

In tho midV6lk r however, it was 
obvious that ratw plana** especially 
[hfw dint wwv J?ilKvr-in(ensive h tend 
ed tu lx- buiJl hi (hi* South in nvi-r- 

aee& 

Also, the citizens committee, re- 
viewing the situation regionally, 
noted that construction of freeways 
and kiwer suburban taxes gave sute 
isrlns an advantage It said: 

"Tin- rilv rm.i-it tmat indu-(n.il Hi- 
vrJoprnenc more an a business enter- 
prise in an incrvojiin^ly «mpe(iM^ 
marketplace thai ho longer rtdfi at 
state or even national boundaries, 1 F 

Ad i led one memN'r. bhinlly "Mil* 
waukee must decide if it is in the in- 
dustrial development hiLH>nt^ or 
noL" 

One goal uf a nix-year economic 
develop riii- ut pkm. announced hv the 
iniivor ici I^ikS. wa?- u> cruike Milwjau 
kee rt "traraactionn! center." And the 
central bufiiness district T coniiiderefl 
dead in the Fifties, has* been making 
real progrtss. 

In the I9«fJ-in7(> period over two 
nii I lion square feet of wt n i rital Npace 
were built. Today. Milwaukee setv. I 
new liiFtdriutrk rihiiHT a>wve I he riry 

a 42-atory, S60 million skyscraper for 



the First Wisconsin National 
the state's largest Atiandal jn^tihe 
Eion. 

However, businessmen wan! more 
industry ajs well as more Herviee firnf 
to locate in Milwaukee, and \\wS 
emphaHt^e two faclors- taxes and 1^' 
I Mir i i>-i it> inhibitors of indik^trinl 

(li'velnpriieul 

Talking turkoy 

Thcse fiays it's not untiNt^l to se* 
bu^ineps lenders, govern mnnt officials 
jmfl h\\mr hig^wier: dinina together iM 
IhecilvV fanuMf (iernmn re.-Nuiniiil^ 
The bi^inewsfTien In Ik turkey ove* 
the |{V0f d urn p| in is soup. 

ridiculous for bu^uie^rmea^ 
government officials and labor lead- 
ers to be ad versa rie**." says Robert 
Foote, chairman of Univenwl Food^ 
1 *orp. and pre.sirJent of the MetrU' 
polj tan Milwaukee Association uf 

1 '(imrncri r "VVlwit wn'fr t ilmpni|£n 
iru; for is improving ilu- L-Jiriuitr Mir 
invt*s*tmenl. ,r 

In sJiorl, he says tbi^re is Jt netiH 
to put the brakes on lanes and de* 
mandfi for hi^hi>r waffCA 

Though Mr. Foote isqi't able to ciU- 
much proflTetis on the wage demand 
Iron I. he dot's rude I hat taxes in sub- 
iirlum juijVclicMoiiA an- rising fatiier 
than in the trfiy. 

So does Richard E. Voft t board 
duirman of KCS lndu»t ries, liu 1 1$ 
Twently convinced the directors that 
Ihc firm should May in the city KVS 
bought a site from i h. i.m-l bimk on 
which In hmld :k prrwluciioii facility 
fnr fipemtinn.t now liiiusr^J in iluv 
i+'tmmtv dowJiLnwrL I n j j J ■ Ilu^h 

Mr \ r nt;1 .j.n'nl manv months 
evaluating the attraction* of subur- 
ban industrial porta before making 
his decision 

""The tax dihVrenhnl an- he*-oii 
iiiir narrower," fit- slivs 

"I wun pehiUaded thai the ad van- 
l:iU*»s oL" '.ijburUjLii industrial \Kit^- 
luive duninishi. v d and that the city il- 
M.df nflen* a package of at*r vices anH 
benefits no! readily duplicated else- 
where." 

A key fac lnr in the decision was a 
iM^tFH- in hold iinlo rriM ^dliil laU»r 
furre thai prod ores Un 1 linn*- inxiriv 
poinl-of purchjise iienin "We're in 
highly coitipt-iitive hiHinei^ 1 ' Mr. 
Vofft Bays. "So we didn't want to 
move away from our employee^ 1 * • 
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WELLS FARGO IS 
READY TO INVEST 
$1,000 IN TINE 




The lime, training end research 
necessary to offer this ex Ira ordinary service 
may cost us up 1o St ,000 per customer. 
It had better work. 

, In tire near future, you may receive a visit 
from a WeR$ Fargo Bank representative. 
He may be Ihe most important caller your 
company will have all year 

Welts Fargo Bank has a specially- selected 
staff of bankers l mined to diagnose the 
financial needs of business and Industry. The 
purpose, 10 determine exactly where, when 
and how [he many business services we 
offer can besl bo used to aid your company's 
profits and growth, 

When our banker con tacis y or he'll 
present a unique proposition, in substance; 
to conduct a free, detailed study of your 
company's financial structure. You may be 
surprised to learn how much he already knows 
aboul your particular industry. 

Included In the above will be the use of 
a computer model To assist m your financial 
forecasting. We use your own history 
and company prelections in (he model 
Trorn which we wdl produce either long 
or shod range forecasts. We evaluate these 
forecasts along with other forecasts you may 
request based upon different or modified 
assumptions. The net of this rsan accumufarn .n 
of data critical to the future of your company 

II helps answer such questions as: 

1 How reliable are your cash flow fore- 
casts? Are they consistent with historical 
performance? 



2. Will operating cash flow be sufficient 
to cover scheduled repayment of a proposed 
loan? 

3. How sensitive are your cash require- 
ments and debt repayment coverage to 
changes In sales, receivable and inventory 
policies? 

4. Mow much additional financing will 
you need over the next six months, the next 
five years? 

5. Can additional financing needs be met; 
or will your loan be "locked In"? 

When (he financial needs of your operation 
have been fully determined, the officer will 
proceed to prepare a personalized package 
of specific recommendations tor your 
company which will cover your total deposit, 
borrowing, and other financial requirements. 
He will deliver and discuss the report with 
you in detail 

When the Wells Fargo banker comes dan l 
fail lp make time for him. He'& there to help. 
If you have business you want to discuss right 
away call any Wells Fargo Bank 




WELLS FARGO BANK 

hinMijfUJ.Ai-patwriciHMnMiHifrlriJirrrt Ktymn m £j»#Oiihia H unFMPiaaeaHiJb KfJhmPH £ai ih*»4 w»#»rn #» wfcffl V r UDC 4W3ELF1 «UUiU» P frl E 



IPs ready. 
Youy office in the building 
in the city in the park. 




Rrfghl in the middle of a big green park dy ihe $m in 
Newport Beach, The Irvine Company is building a city 
A real city With an The qooa Things cities have A 



downtown for &ig t 

A t/ufy compete stop 
ping censer BeauMul 
r^ideniigl arpgs Exten- 
sive rec'ttfioriai fac • 
lira. All the good It 
And none of the bad. 

The Irvfno Company 
is doing it right. Under 
ihe tight control of an 
overall long-rang^ 
master plan. So stie city 
in The park will improve 
wiih age. nor deteriorate 

We call it Newport 
Center It's as big as 54 
city blocks With m&sTf*r- 
planned facilities for 



as ana Una nee 



rnsjflsnfJaf cryic, mfldicat, insurance,. entertainment an_ 
rocTeflhonnJ ficiivpti€s It's sur rounded by Ihe ISO- square- 
mile wcirirj nt Irvine- — th* largest comptately planned, 
privately financed development in the world Ifs located 
■n th« fastest growing county in America- 
Newport Center in the Thujor developing, busfaetis 
oenrer of ihe nation. Many business giants are already 
here including Aveo FinanaiaS Services, Bank of Amer- 
ica, Security Paojfn: hfatlonal Bank, Union Sank, and 
Pacific* Mutual Life insurance Company. 

Aboul 300,000 square feet of nirica apace In lha ultra- 
modem Union Bank Building is available /or your inspec- 
tion right ibis minute It's the miles! building hi Newport 
Center and all of Orange County. A. tall steal tower 
sheathed rn gray solar glass inlersacletf by aluminum* 
^od columns. It's designed to provide for your every 
need- from catila leleylaian far closed circuit 
programming gnrt surveillance to Twice tho 
number of purkinij spacfls available In 
older comparablft buildings The strik- 
ing new Union Sank Building could 
bo just the spiace you've been 
looking for. And it's ready. Tear 
oui this page and give if to your 
aecrelary Tell her lo write tor 
complex detailed information 
on Newport Center and the new 
Union Bank Budding. The man in 
Ih© ollice in ihe building in the 
city an tho parfc could be ypu. 
Wrrfe to Mr. Wiffiam Dailey, 
Matfow* Kennedy Gorpomiifln, 
Suite 370, Union Bank Building, 
GiO Newport Center Drive, 
Newport Beach, California 
92660 Phono [714) S44-51 
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They cant help 
themselves. 




> A 



Unlike us, animals and birds 
don't have a vote or an army to 
defend themselves and their way of 
life. 

They do have the . jani i 
World Wildlife Fund. ; 3jfeH| 
And yoiL 

Right now, the 
Fund has started its 
second decade with . ^ g 4 

an innovative pro^ ™ 
gram of protection. 1^^^^^^^^ 
At its core is the | 
concept of maintain- 1 
ing "the way of life" of various 
species. This is summed up in the 
term "biotope!* 

As defined by Webster, a biotope 
is "...a region uniform in environ- 
ment conditions and its 

populations of animals ( 
and plants for whic h Jj L 
it is the habitat. „" £BjLjS^S^^ 
A species can be J[m^^^^,^ 



by breeding in captivity. But in lime, 
their unique characteristics will 
change since these characteristics are 
the specific responses to the demands 
of their habitats or biotopes. Once 
these characteristics have changed! 
thats it. They rarely can be re-created. 

This uniqueness cannot be per- 
mitted to perish from our world. 

Thats whyi besides its work lo 
save specific endangered species, 
the Fund is committing itself to pri- 
only biotope projects, i.e. the Cape 
May Wetlands Sanctuary in New 
Jersey, the Baharini Reserve in Kenya 
and Nepal's crucial need for a pre- 
serve to protect some of the last 
specimens of the Great Indian 
rhinoceros. 

It isnt easy In the industrial coun- 
tries, indiscriminate "progress" 
whether if* housing developments, 

" ^SJl industry parks, re- 
sort centers, high- 
P^^^-jfti * ways or jetports, can 
1^7*1 ^ a constant men* 
ace. While in the 
— * *v less- developed na- 
V t tions, poaching and 
^ m I the like, take a vi- 

^^^jgM cious toll 

You can imagine 
the political and economic pressures 
that have to be fought. And the in- 
ertia iiud passivity. YeL because of 
the help of enlightened individuals 
and companies, like Pan Am, this 
program can succeed* 

To learn more, to help more, 
/ please contact us at: World 
^ Wildlife Fund p Dept. B, 910 
Seventeenth Street, N-W* } ^jS^w 
Washington, D.C 20006. f^J 

AhIttuL nolfe Cwrtpqy. fht kmtnz** NMMWtn at NiM*l Miter?. 
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In 1831, when Robert Thome 
started making Scotch,, there was 
only one way to do it. Slowly, 
painstakingly, all by hand. 
Nearly a century and a half later, 
in a world of machines and ma as 
production, we're still hack in 1831. Still 
making Thome's by hand. Still taking 
the time to wed 50 fine Scotches into 
one uncommonly mellow blend. 
So you may find Thome 1 * a bit 
morft ex pensive. And you may find it 
hard to come by. Bui you 11 ako 
find something quite rare in 
the jet-propelled ISZO's . ♦ • a quietly 
elegant taste of the 19th century. 




!J TOIl OU) IIWTEI .K HULL FfIOK OTIJItt ftT k\UH WALlIfl IUPHHB M&, KNHIT MICH tt« FJMr IU»W WDTtH WHIM. 
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THREE CITIES 
TURN THE CORNER 

Pittston: 
An Economy 
That "Refused 
to Die" 




Once, tft&re were tew jobs locally tor the young poopfe ot Greater 
PtVstorr, hut now the economy /s running uphill The oiio ti;.- ■ 
anlhrami& mining area rs attracting diversified industries. 



If you hJipjH-n in be driving nn 
Buffoon Road a few miles era*! of 
I*ilt«ltm, Pa., in the rolling coujiIia 
tide lending to the Pocona Moun- 
taiite* yoiill conic to the home of 
'"herter J, Gall nt the foot of I Kill 

If > i h i Mnp ;ifkKi1 rven wilh Mr 
GnH'rt mailbox* put your trnrfetmitttiiofi 
in ueLi(rn] hike youi fool ml 1 hi- 
brake, vn 1 11 r fjn '-eem- in U' rolling 

Greater Pi its ton. resident* *ay> 
present* n pi rt lire jie-r I hi- nppoMtr 1 
Pt Ihis fnniOUH local optical illusion 

Jlx economy nhmikl he rammr 
downhill- but :ictu;ilK it- rr-nJK 
climbing 

Few areas have fiiced stealer <n"hlH 
9f*iM making the grade. 

For n hundred yenn** piU-r, oi hi n I 
virile refill? from anthroeile i-iiui) mm 
«*g cullu piles* they're called wm 

When thr an ih incite industry wis 
it its pent in the early *20h* it pro- 
dded 17JW0 johftijiihcH? square-mil* 
**ea t with only another WOO jabs in a 
handful or mall in diw I rial plants. 

The culm piTe*. made the citv or 
'Alston and 12 surru'tnifn i_- hn 
*rtifrhK ,'inci townnhip; niatwuy be- 
Iwmi Hcmnrnri .-mrl \VjlkeM-Hnrre in 
the Si h*|ij t i h; until Rnvr':- v\vnrninE 
Pulley took Hke n potential I mining 
Around for moonlbJimd .i-Omi,»ul- 

Then a nil unci le — the area'? once- 
rich depoKjta were already dwindling 
uiiywny pave way lo jjetrolpum and 

lh uLh ritfiuXsnys Greater Pitt^w 
^'Ikuinhf-r caf ( VimitH rn> I 'ri -n li j i ! 



I Villi fndden, Pittatcw and ifsnmalliT 
ntrtyhbnr* should have become yho*t 
town* in Lhe laic '4tfe. 

No eulD^lvH 

However oh Vincent T, O'Hnra, the 
i luimber s executive \iee president 
for 2o ycttff, pub* lL: AS Tht*Re itmm 
refused to di^.** 

It wasn't the fins I \uuv [hat pimple 
were rendy lo My eulogies Tor the 
area. 

In IT78, the Battle of Wyoming 
lofpk tUv \i\vsr, of 22$ f=et tlerw fmns 
f 'onjiectieut. who eilhpr wen? Alnin 
during th* m fi^hlinj! or niiii^HemJ hy 
Hrih.sh Sf<netvi Indiana aflc j r ^ur- 
rpnderini?. 

The Wyaminie Vulli y emptied J4ut 
Hi'itli rs returrnxl, miwI manY tht- vjiI 
ley nn cwiuve of New Enpbind 
ti midst thi* Pmcmyiwrna dutch. I^it- 

rr en me wjivm of I riflh. C German r )tal- 
iiuv Polish utid Huiwian bwalfttnt* 
In work itn 1 rtc^h lode* of lruird coal. 

In IMf). ih* 1 nrwi^ i>tjp\j]ation. wm 
:ik-iLM 7l.iif.Wl Hut anlhrtidt^i ijhQ 
wh.m1i.ku-. ,kfifl thciu^uidii ttho lefl foi 
defeiw job* during World War LI 
did Jiot conH 1 HiicIl 

At thi- crlose of \he war, in 1tM5 F ft 
croup of hiL*.ini>wnrn led by 1 hi- 
i Il unUt nf I nnrnwrtv and fi|4sifkni 
I iv « 'hrvmtel ilealer Hoy Slaiiffer, di"- 
mivd to try to pump life ml« the 
ittODnniy by a U meting new indu*- 

'ITte (^haniber fhnt year sold -I i^r 
cent lUMxtUM to kiiho Sl7Fi,<NK>. 
i n 1 1 inn -rriini'il : , \i H H l~*nmri fi«M 
-h^ll hoilrfm^ in Wt^l Pin - run ^'ii 1 - 



inu 11^' pri>|>t-rl_v M> » «iMv:K-in;jt.nsu J 
firm, The building hais aiiw been ex* 

Alihtnikli iH-iiihhoritii: Sirjortr>n w 
often ffHx a n credit for pjon^rmn &m 
eonoppt of community firmu i d "m- 
di? rn;jj di>ve)opmi-n1. PitWon t>oo«<- 
erii firmly lay duim to fttHtinu thi?np 
first. Mr SisiuiFer <u^eNUHl lo Ihe 
Si; 4 'i miriKK-r of < ^aunierri 1 ui 

1946 thai it miqlU wuxit to trv what 
hail bftfl i lone in Wi*st Pit talon. 

"ITie ( j renter Pittston. < ,, hj*mbtT 
timtW l\K(t more Iwind olTt-rmi^s follow 
jtipC the i£Mo bond .^de, :ind provided 
n>[>fe spa*T for rndu.-.(rv, hoi Ihi- Ink 7 
bn>ak Eh rough in fijluoctng came in 
the fall of 1966 when (he Peunsvl- 
vonia Power nnd LiRht Co, loaned 
the rhmnlter S*aXP.(KK) jm1i n-sM ree. 

"I*ha1 BmtrK'inp enables! I he i liani- 

\h \ In N-i iiimi : ,in\i" ■ ! ;i r Lfi- ■ 1 I lO'l 

owner. II punrhased 7fWI acrwi suil- 
able for irvduMrial developn>i iii, and 
leaded another WKP a-cre^ whh njitiuri^ 
to buy. 

Posterity and the present 

H+ WilJh aen* + w*'re spt."* my* 
Mr Cadd^n a> \\~v can rake i-jiri« of 
pow te ri I y r '* 

Meantime, the prewtil beinf 
tnkeneiireof Indiwlrv alt* j T uuhMn 
hn> ixinie in 'Hie |Hioulntioe — &5300 
' i *ln I. -r <.-n iv nn Hnijjer <K*- 
c lining Mr. O'Hnrn m&tu 

Kven fhe "had «ij*4« of vj^tuil pol- 
lution" ihai Mr, 0*Hrth bays ihe 
culm pilert juive the urea in beifipjf 
mretl. "Vht* p\\n< are bein^ le\elefl In 
make way ttn ^hoppmx eetiterw + rerii- 



The New 

Nation's Busines 

Invites You to Become 



The new Nation's Business Book Club offers a unkjuc opportunity for business people to 
purchase outstanding books, of special interest to them, at a substantial saving The club 
is designed specifically for men and women who must keep up with tlie latest developments 
in the fields oi management* personnel* investing* accounting* sales* and other areas of 
business* but who simply do not have the time required to search out and review new books* 

Each month the editors of Nation's Business Book Club will examine the hundreds of new 
books published and will select what they consider to be the most valuable work available 
for business people. Members will receive free of charge the Club bulletin containing a com- 
plete description of the new selection* Each book will be informative, useful and well 
written, and an important contribution to the literature in its field, All books will be cloth 
bound, in formats identical to the original publisher s edition, but will be priced at discounts 
of from 20 to 35 percent off list price. 

If you become a Charter Member now Nations Business Book Club will give yuu as .1 free 
gilt The tk'Tsoiutl Investment Guide for fixecutives ami i*rafv<$hihii± by Martin Schulman. 
This vital work is described in greater detail on the opposite page, Recently published at 
SI 5*00 it is our way of thanking you lor being among the select group ot Charter Members. 
With this free gift you will also receive as your Hrsc select ion one ol the books tie sits bed un 
the opposite page at the special member** price indicated. 

Remember. Nation's Business Book Club makes it possible for even the busiest executive to 
keep up with the important business books of our time. It also makes it possible to purchase 
these books at savings which aru available nowhere else. And, by subscribing now you re- 
ceive Tlie Personal Investment Guide free of charge- 



So, why not join today and become better informed about the business world around you* 



look Club 

barter Member Today 




This $ 1 5™ book 

Yours FREE as a Charter Member 

The Personal Fnvcttineiif Cluidc for Executive* and Profetfciuriali 
by Mattin (Hud) Schutman 

Inverting sLlrpUi* income wi*ely if more demanding today, and rctftittej a tkill that we 
nil covet. The golden age of ihe ilxtira. when the tkyrocketing, marker reaped untold 
profit* for the invcslur. ti over, Today'* invert or need* direction and j>uidans:e. pre tin ably 
from an objective advi*cr\ Martin -Schulnian. butmctinrum invcuor. and trained accounr 
ant, ii chat adviser. Manuel F Cohen, farm w Chairman of the SEC. lay* of this ben fk 
"It ihould be read by all professional* who need common wnse advice. . „ . It it Written 
in kuiL Engliiih. very much to the pmnt and not surrounded by cliches or half baked 
conclusion* And recommendation!- Read and benefit M The book mdudt* full arid actu- 
tare us for mat ion on aver a dor en different type* of Inveittncnu both recommended and 
!int nsLCpmnmided. Recently published at 115-00 r hit important book U yours free for 
loininiz Nation** B miners |l<.nk Club. 



Choose One of These Fine Books as Your First Selection 




TUP K EVOLUTION 
by juthon GcwoVry 

This book dcali wkb tht da^ajpp in attitude* 
toward work brought about by evolving 
living standards and educational level*. The 
book it revealing both for those who direct 
worker* alld thoie who arc directed. 
List prk* $7-95 Member *i price 15.95 

THE LACY TECHNIQUES OF 

SALESMANSHIP 

by Paul J tfbtb 

A dynamk guide to the matt wiftBMflful teth 
nkjuet of talea man ship. Both maiurc talci 
men And bcgiimrf i will iinrl rh.i: i in-; hunk, 
cain lead the way to a fie her, fuller, more 
successful life. Ln telling. 
LUt price JB.95 Member"* price 16.95 



NATIMS S LU'SINP.SS ItOOK C I I h 
Bo* 42l.Crjrtbinv. N.J. OS512. Depanmenc NIH072 
Pleair rnrcill me aa a Charter Member of Nanon'% flutinc* 
HiiVir rhctXcd and iny PR EE VOLUME. Fartlicominjt irk 
to mr Mi a rmtnlhlv a^vancr ViultHin anil I way dttkmi 1 an 
rd form idwsyi provided. I agree to buy n frw at four -d 
\ht reduced Mrmbei't Pfhe {plus » inull shiufHnf th-w^ri 
iria* ir*ljfti HE 4ii v Mmr ihetea fief. 

NAME 

ADDRESS 
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THE GREAT EXECUTIVE l>RKAM 
by ftuhrtt Hrller 

An espos* of rhe myth* nf management Mr, 
Heller dlteuite* unbound bmifteti practices 
as well at wayi of avoiding common booby 
trftM Mutt reading for every executive and 
manager. 

Utt prke 17.95 Me ruber r t price 55.95 

OF PICE SYSTEMS AND PROCEDUKES 
by Gmg* « Trrry 

Worthwhile reading for everyone involved in 
office management. Thu book systemati- 
cally outline* the tyttermand procedure 
needed to cope with the tremmdouv vol- 
ume of paperwork in business coda.?, 
titf price 16.45 Member * price $4.95 
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O'PMP-JUd ILFVOLUTKiN 1595 
[ THf i.KI.-M L \ M > TlVt 

□the lactv teliinuji its of 

„ SALLSMANHHIf* «• 14-95 

LJOFFICC SV4TCMS ANU 
I'ftfK LDUKtS #54.95 
Note Offer appliet to U.5L. (Vm 
uonN and Canada citify Kurifln 
member«hi|n niu»t be arcwuifhiriini I 
1>T an adranrc dcpoMi 11 U.OO, 
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Three Cities: Pittston continued 



dentin] nresH rand factories, Only n 
few of the un«ifshlly black heaps re- 
main i there'w talk of keeping one a* 
n rt>rnind«-r of the pa.4t> but thnt^ not 
likely— i h# piles rbse over prime in- 
durtrifil land L 

Undoubtedly, the industrial in flu* 
has bwn partly spurred by a 1968 
study for the Commerce Department 
whjoh cpucluded dint when thf- In 
HT^iiili- Highway h> ^tem cs compleS- 
w I. four uuijfir urterie- would inter- 
wet in the il rcaler Scmnton and 
W i 3 kp> Bo rrt« region. 

\livy wfKuId, noted the eondUlointH 
who conducted the atody 4 provide 
"■hfthf*rrr>iirt(ivnilnblp hipb-spefd rrmd 
access to all the Jorg<* metropolitan 
ep/itMTv oti the Eri.wt i 'uast" 

They wwnmended Yateavtlle. in 
ibt 1 Clnmter Pittston area, rh a 
xlofwl distribution croter 

Today there art« snmt 1 11 n ninriu- 
f^ctiirf rs in the uree. turning out TV 
picture tubes, telescope leiw*. bufo- 
\Af num. tnniH 1-KKfks. tuiJei iuhhw, 
rhinifi IriiL'k bodies, vinyl wall cuu-r- 
ing, ittuu-tir.il tjlr. himtttiPPj eJialrvi 
n Eirl .sprockets fclri^ter egg banket?., 



jirnnriaf [lowers, trailer^, mobile 
homes, rubber products, cA^ara. tab- 
ric, battery cables, and mcn'm, worn- 
eit'it and children 1 ;- appsirel 

*There/* no coal being mined to- 
duy in the Greater Pittston area.** 
Mr. G'Hnra ^Kfint^ out. ''And sinw 
we don't haw anv defend related 
fndixrtriefi the recent cutbacks in that 
ciCtivFty didn't nflccl us 1f 

Not, particularly, did the recent 
iicNrml rece^Hion, Only one |i)mit 
dowd in highly diversified Greatef 
Fitb4on< rwiilEjnp In the low of IHfV 
jo}^* 4 eif»pofjir try 

Slapped by Agnon 

Kven the area's ino>t rcoeni test— 
Hnrricanr* Aime* hnd far les* efFcc! 
than an oiilnider miuht hnve expecl> 
I'd Though the ruin* swollen ftttNque- 
hzmtia Apitled owr its honks as i* 
raced through the jifea. flood mjt aom* 
hiuunes* district* and resident i il 
areas, only one industrial plant wa^ 

underwater, Ni/nrK ill rhr iudu-;lri;;] 

■ it.-- .ire high • i- i 

from river flooding* 

Companies haw nmii- Ui ilu- 1'ittK- 




Ydu cant afford to drive 
to the boondocks. 

Not if tune money Quickest way tinsw Hughes 500, worlds 
fastest Isght^uri3n%. belicoptor Fifes ftw men iifl the way at 150 
mph Out 

■•mng njgb-pncfed manpower and hiqlppnonTy carga 
Far more lecis, w-nte Hughes HoticQpters T Box 
Anaetesu Csitlorma 90060. 

Hughes Helicopters 



Ion area from far and wide, ftcceotly 
ttndon-Anierican Corp., a, British 
rnattuiacturer of wire rsible, an- 
rif hi need jdaii.4 to move itih> thi J lorn" 
plan I thai shtil flown during th<* re- 
cesHJdn^ und eventually lo run ploy 
*ome 200 Pi (Etonians 

Bridiin wifl Ix- the second fortuLrn 
firm lo settle in the ;ih-li In 
fSermanyV Schott Optical tilo^ 
CGt& cho.se PitLhton for n plont sftr 
lo produce pluss for eauiera h*nse^ 
telescopes and <iiber use*!. 

Hiin^ M oilier, executive vice prt*i- 

iJfjjl m' S*-hfMt\ l'iii:-n pti-dton. 

isflj's rJ fl tfood piece of protscrty wim 
available nt n reasonsjhfe rnte and we 

I 1 ^ve too Id find the labor we need 
ft I here been iter the nvadnhiliTy r*^ 
labor 1^ the hetil on the Kast t'ottrit" 

Mr. t Jidden, who is nuinu^er ot 
the kx-iil officv of the PransylvaiiJa 
Bureau of Kinjilovinonl Sicuriiv, a.- 
well an Chamfer pvesident, note-^: 
"We've been able to staff all induK- 
irse.^ ffi. it have etime bQ the nreo " 

Says p1iiflu>k (1 Krciwn, a rromttl^ 
Uk*\ lirokpr who moved In Jhe area 
sewn yenrs ago, has expande<J hi^ 
lata lily itfich yeor nnd jiLmo hns be- 
fXiOie o firjvate inriWrfal \mrk 
veloper: "The f*eopleof Pitt^lon hfive 
a reputation for h<ird work ;iinl ward 
to work uv>re thjin px*o|ite in odu r 
areftw " 

For the Fttturo, Gfeeter Pitbrton \* 

aiming I • » r mmv ilivhT-.ifiealioo itinl 
^■Min^ iu- -urhi> on b^oroitii: the 
dinlrihuMiui echini nl" Hir Ni>rin^.-i-! 
t or rid or. 

Sno>uel L Valenti, prenid^j^ of 
MarVal lndu*Lrre*i< a lustily jimiwinp 
mniudariurer of cup*toni nonrn^jdrn- 
Tial Irniler-. se+-n the area hp a nat- 

Lual 1*jr iimiIhJh- \\niu* ml livdln 
iiuiker^ ' [''iitsttm tin- Jml' nf the 
Efist Co&Sl. il fmUli>tir i j I 1 1 v lor I lie 
1 rucking bu^ineHft." he navfl. 

You only hnvi- io lcK>fe n< the mom- 
moth clover leave* where tin 1 boay 
Interstate interchanffeni uncoil lo 
tbt bifi diewls iiKivioi: the invetitoriert 
of eomnwrw. 

*'Ovfr I here ori Suhcoii tirwitL" asuy^ 
Mr. CyHnm, "yotl're renlly pn. 
downhill when il look* like you're 
•■■nil' uphill, Hui thjd's the only 
place in the area where it's tike ihui 
Kverywhere elre* in Cireater T'i't'.(f»i« 
0 |ik>kh likt- w^'ri- wurrv.r iij.hill And 
wi> n-atlv ariv" I M 1 
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If this is what you think all state governments 
are like, have we got a surprise for you * 



The tax collectors of South Carolina, 

Who would love the pleasure of your company, 
Bui demand very little in return, 

No intangible tax. No property fax (other than 
school taxes) for the first five years No sales 
tax on machinery, parts, industrial electricity 
No wholesale sales tax at ail No inventory 
tax on manufacturers selling wholesale 
No lime limit on warehousing 

Yet with all that, South Carolina 
operates on a balanced budget, 
And we don't gouge our citizens 
to balance it, either. 

South Caroltna has one of the 



lowest per capita tax burdens in the country 
And you could have it, too. 
you mail the coupon and do something 
about getting down here 

if?cfr, Vice P resident -Area Development 
a Eieciric & Gas Company 




NEW INDUSTRIES ARE 
WELCOME IN 
BRITISH COLUMBIA. 



ON OUR TERMS. 

Wo want and nogd new industries in British Columbia — but to 
avoid any misconceptions we believe in stating our position clearly 
iKjht from ttie start. 

Our belief is that industry should pay its awn way if it wishes to 
enjoy the many advantages offered by our province 
Furthermore, wo demand that industry conform to 3 rigid $ei of 
pollution -control standards 

These two factors bear drrectly on the cost of establishing and 
operating -in industry in British Columbia So you might well ask ti it's 
wdrih your while to consider sueli 3 move We think it i& — when 
you consider the many benefits we do offer to industry 

These benefits include access to one ol the continent'* richesi 
preserves of natural resources. . . an almost unlimited choice of prime 
industrial srtes a reliable labor pool . . first- rare shipping links with 
major markets in western North America and Pacific Rim nations Plus the 
benefit of Canada's lowest tax struct me, tor industries and individual 

The opportunities are groat m this vast and beautiiul land for 
industries willing to operate on our terms. If the attitude seems fair to 

vuuj LLMM.wny. wu'u 1 hku to heai from you 

GOVERNMENT OF THE PROVINCE OF BRITISH COLUMBIA 

Department of Industrial Development. Trade. & Commerce 
Parliament Buildings, Victoria, British Columbia 

In California, contact our Industry & Trade Commissioners at; 
British Columbia House. Sun$al Boulevard; Los Angeles, 
Calif. 90069, 599 Market Siroei, San Francisco, Cat J I, 94t05 + 

Ad vl* Nq, CSIP-l B.C. fiov't DffiL of Industrial Dim bir 
4 Column* x ] Jit Uhw NVwnpapofa 
rrr|uifL"1 .runv I $71? 
tljkfcir. Luvufc. Lilt DO Limited Vancouver Ulfinr 



THE OTHER 
VIRGINIA BEACH 



Plant Sites 

The other Virginia Beach Is sites. Big 
sites. Small sites. Sites in the woods. 
Sites near the ocean, Public arid private 
industrial parks. 

In fact, if you 1 " give us the particulars 
well work with local realtors and 
property owners to find a suitable silo 
for your business, office, or industry. 

We have plenty of space to do it 
because we have only 675 people per 
square mile according to the 70 census. 




Attitude 

The other Virginia Beach is an attitude. 
Our people want new industry to locate 
here. And we want It to stay here, 
So we don I lorget you. 

We've planned ahead for industrial 
development and probably can meet all 
your specific requirements. 

And, because of Virginia's revenue 
bond legislation, we can work with well- 
rated industries to issue tax free 
revenue bonds to live million dollars. 

Labor Force 

The other Virginia Beach is a labor lorce. 
More than 300,000 workers within a 
25-mile radius. Many of them former 
military people with skill and management 
training. 

If s a stay-put/' productive labor 
force, too. Because our people work 
like there s something to live for. 

And our State believes that every man 
should have the right to work, regardless 
of his affiliations. Or lack of them. 

Transportation 

The other Virginia Beach is transportation, 
80% of the U.S. population is within 
overnight reach of our city. By air. By rail. 
Or by interstate. And we're just minutes 
away from the world s largest natural 
harbor, With ports thai handle coastal and 
intern?*ional shipping. 

Cooperation 

The other Virginia Beach is cooperation. 
Our Chamber of Commerce's 
Committee ol 1 00 and the Virginia Beach 
Industrial Development Authority are 
ready to help you in any way possible. 

For more information, call or write 
Jim De Belt is. Director, Department of 
Econom ic De v e l opmen L 6 0 2 M u n i c i pa I 
Center, Virginia Beach, Virginia 23456. 
Telephone 703/427-4541 ( 

VIRGINIA BEACH INDUSTRY 




OAAHAS 

WORKERS 

WHO 

WORK 



fcvr^na are. intelligent, we 1 1 -educated 

and rake a niidwesfcrn pfide in their 

work, And th«y value to the 

product! fhey mako — over §2,000 

rnore -/alus annually, pe. c sorter, 

ihfln the notional avenge. 

For Information, send this noifpon. 

Iowa Develop man! Commission 

250 Jewett Bldg., Depr. NfMO 

Des Moines. Iowa 5030? 

Plewe send me information of la- 

duiiridl opportunltta* in fej 

.*ja^ 



Slowe 

a place to grow 



Skies Are Blue 
at Blue City 



Blue i ity h\ ;i pleasant, progrrcui' 
pJnw with forward looking lead ti- 
lt's prowing economically nnd, 
ihc 'ijnne tinu?, providing >uch ni 
ties as several hundred acre* 
served for parkland. 

Don't plan on moving I here, 
though 

lilne Ciiy oxitita only in the cnbtfb 
of instructors and studtatttav- and thv 
innards of n computer — a! Miiuic- 
Mai]Lii<o SliiU- 1 'fillip The 
sUtrienls- are imtniriR for such jobs* Ji* 
cily managers rind county p]anrofE$ 

Dr lioturrt A. liarrett, director of 
Mankato's Urban Studies Inslituli 1 . 
nayti the mythical community to "up 
And-coming" because of "our ability 
to simulate ptuns before actually put- 
tiiiK them into effect." 

Student rruike decisions arTettinfl 
at! facets of urban life- "City offi- 
ciate" adopt budgets,, fix tax rate* 
and specify municipal nervice* to be 
offered Other students, make mve*1- 
menta, develop land* operate busi- 
nesses, 

A!J the d<'t:r^ii>ns and Mtpportiiut 
informal Jon are programed into fl 
Sperry Rand UNI VAC 1KK> 
puier, which hrhwh I Iww such on!- 
aide fnetor-i n« federal aid. aad the 
fjenersil *Uile of lh< L economy 

If, for examplr, n pli inner deride 
1o | nil n p an Hjurdunit binKdin^r. ihr 
computer determines whether he 
til*" financing, w hi ther Liu* hile i" 

|-m|n'rl> t ■■! ami if Liiilil"-- 

arie? juate uccchs by road are available 

Dr Itari-rlt says the counw ifl 
tended to tibow students how to flpl** 
problems, and hIho to make taw 
ziwure of iht- manv hiterreJiih'd inc 
tont involved in decision making, 

MokI <iF 1 ht- plannhu* H:ih tjeen hen- 
effciul fur Blue City, he rcporta. Mi" 
sOmetime>i there art? slipups. Like (he 
time Ihe ctimjmrer ^hiwmcI I hat I lire* 1 
1-ni-: roiUf-s mlenderl In improve Hi'T" 

vice in poorer wctions of Blue City 
actually i»ndfc'd ujj in rumlii*lik EK^ 
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How do you find a plant site 

in the Golden Empire? By the book. 

Finding :he perfect industrial sfte was never easy. Today it's more cample* and more competitive 
than svar. That's where Southern Pacific can help you. Southern Pacific has access ra tremendous 
stores of Jnformalion covering its vast 12-siaie operating territory. When you consult with 
Southern Pacific's Industrial speciafiste, that information Is used to help you. From preliminary 
screening to property negotiations- to transportation planning. 

Find out mqr? about how Southern Pacific can help you find the right Induslrial site by using 
the coupon below lo send for any of Southern Pacific's site sefeciion brochures 

You may jusr find out why more than one industry a day has been locating along 
Southern Pacific's 14,000 rniie rail system Tor over 40 years. 





Sovffwn Pacific guide 
'o *//#5 for industry in 

«*« »nd t Minima 



3p£T tor industry 

'» Southern California 



? **** lor industry"* 




Southern Pacify Land Co. 
industrial Department (N.B.) 
One Market Street 
San Francisco, California 94105 

Check desired brochures: 



D GoWcri Empire 
O Oregon 

□ Mfltro. Portland 

□ Mo.Cillf. 

□ Sa ewi 

D rV*v.-lJlah 



□ So. Arlsronn 
O H Mu.-W Texas 

□ Mftlra, HousicKi 

□ Atk m 



mthern 
Pacific 



S«rv»ng (tie floroen Empire with 
RA'\S TRUCKS ■ PIGGYBACK • PIPELINES 




DISCOVER DAYTONA BEACH 

where the air is as clean as the water 



And lhaf s sparkling, 

Fresh air, beautiful water and 
lota of it, bafmy weather We 
think thats why companies like 
General Electric s Apollo Park 
have prospered for ten years in 
Daytona Beach, 

So have Florida Production 



Engineering. 

Dayton a Machine Works. 

And meny more. 

How about It l Do you have a 
company, division or plant that 
would thrive In a climate that's 
clear, clean and uncrowded? 
Deytgna Beach has acres and 



acres of beautiful site&to offer. 
The only catch is that we expect 
you to help us keep them that 
way . , , beautiful. 

Look ua over. If you think we're 
compatible, drop us a line. We'll 
sand you all the info to hefp 
you discover why. 



DAYTONA BEACH AREA 
COMMITTEE OF 100 

P, O. Box 1309 
Daylong Beach. Florida 32015 





his Month's 
Guest Economist 



William J. Powers 
Corporate Economist 
Clark Equipment Co* 



Capital Spending in the '70s 



What s the outlook for the capital goods 
induatry in the decade of the 1970s? 
Good, despite some potholes on tti-e 
r oad to 19B0. 

The industry racked up excellent 
record ol growth during the 1960b, 
fl nd according to our projections (he 
^end is for no more than a moderate 
^ackemng. Some years ago we pro- 
jected a durable equipment growth 
fate of 7Yi to 8^ per cent compound- 
ed annually. We're sticking with that 
v iew despite additional factors that 
touid have a profound impact on the 
amouni and composition ot capital 
spending in the years ahead. 

These factors include chronic inPia- 
fion fears. anlimaterialfcm, environ- 
*ientsf concerns and the lessening 
ef lr"ciency of capital. 

Each merits Individual exam I nation. 
p *« inflation: 

Business executives emphatically 
rJ eny a cause and effect relationship 
between rising capital goods costs and 
decisions ro increase the Mvttl of capi+ 
N investments. Vet fiistory tends to 
question these denials- Capital appro- 
bations and expenditures remained 
^'Sh in i he peak Inflation years nr 
] %S and 1969 despite declining rales 
°' use ol faciltttoi, 

Inflation may also have had a pro- 
IjjOTd effect on the changing ratio of 
plant versus equipment investment, In 
J^e 1960s, constant dollar expendi- 
tures for equipment doubted wh.ir- 

f ° r r>ew ptanl5 increased h y * 

hf rd t Last year, equipment accounted 

w 75 per cent of total capital expend- 

,tur « against 63 per cent 10 years 
ago 

There are other factors involved In 
mts * n *ft to equipment, Th« huge rise 
Jn construct fen costs undoubtedly pro- 



vided an incentfve to avoid new plants 
and to concentrate on increasing the 
efficiency of existing iaciht«. 

for antrmateriaUsm, it (3 a dam[j- 
entfr on economic growth we com- 
monly understand it Ant imperialism 
tends to limrt new business develop- 
ment, of to alow '-'LOJiorriiL ^ruwth to 
a tmu providing an improving quality 
of fife in particular communities with- 
out an expan&ion ot business. In other 
words, consequences are being 
weighed and new industries often are 
being rejected even in I he face of 
meaningful material gains. 

Obviously , concern over pollution 
w(H have a pronounced effect on cap- 
ital spend ing. The impact an produc- 
ers of antipollution equipment will be 
significant. More capital investment 
funds will be channeled into the pur 
chase of their wares, Conversely, rela- 
tively fewer dollars are likely to be ear- 
marked lor conventional spending, 

The most intriguing concept bearing 
on the growth of future capital goods 
spending is the lessening efficiency of 
capital — expressed as a rising capital - 
output ratio. This is simply the rela- 
tionship between output and (he 
means needed so achieve that output. 
A rising ratio indicates the use of a 
proportionately larger capital base for 
the economy's output, and it this Is so, 
expenditures on plant and equipment 
need tn grow faster than output 

Conventional economic wisdom sees 
the rtee In the ratio as sporadic, hold^ 
fng that the efficiency of new capital 
eventually will offset adverse factors 
and reverse the trend. However, sine? 
the ratio has been rising, we must ask 
ourselves rf that rise is indeed a tem- 
porary phenomenon, 

A number of rationales have been 



advanced to support the theory of a 
detitrnerf rise of the ratio, A National 
Planning Association study, Tor exam- 
ple, indicates that further declines in 
the efficiency of capital are assured by 
rising requirements lor nunproduOu'i 
environmental controls, The relative 
ii i Lf ease in spending by capital-inten- 
sive industries such as the utilities is 
also advanced 

George TerbOTgh, formerly wslh The 
Machinery and Allied Products lii'in- 
tute, anticipates the capita [-out put ra- 
tio will remain high as a function of 
The higher growth rate of the U.S. ta- 
bor force He points out that U.S. In- 
dustry requires approximately SI 5.000 
in capital equipment per worker It 
that level i$ maintained, it will be high- 
ly stimulative to capita J Spending. 

Other arguments don't deny the rise 
in the Capital-output ratio, but suggest 
the rise may be temporary. Heavy in- 
vestments by the paper, chemical, 
steel and electric power industries 
over the past several years are likely 
to face a shahedown delay in in 
creased efficiency 

Similarly, special investment de- 
mands by the air fines and communi- 
cations groups have tiffed the capital 
Input side of the equation upward 
without immediate benefit on the out- 
put side. 

thai such negative elements as a 
decline in the efficiency of capital, and 
Chronic inflation, stand among the 
prime supports t>r future capital goods 
spending is disturbing- Perhaps both 
are products of special cyclical forces 
over the past decade and will fade In 
the future. But thes* factors are pres- 
ent and must be recognized as positive 
influences an the prospects of U S, 
capital goods producers. 



N ATfOtt , » BUtilN'K^h O. TOREK 1B7J 
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Seven Deadly Sins 
of Planning 
a Sales Meeting 



Ml nil U\H*uw« MNH-tin^ ibe mn^ MiitlH M3j\jil ;unl 
onrhirin^ jm Ihe sales meeting. And for good reason- 
Men in the sale* force an- physicjiTLv separated ;itui 
thue mom difficult throughout the year to communi- 
cate with. Abo, the salesman, since he represent* [he 
eottapqny to customers, should l» fed information about 
ii to k»p up-to-date And a man teeing the psychologl- 
«il drain of an ego mauling every day requires a rno- 

liuilrJcT \ n-f n hI uhJ I > 

What's tbeflecrot of i ui Li^Mful .sales meeting? 
It imurt inspire participation* have individual focus, 
he audience-oriented and provide solid information. 

What id do 

Here are Home useful f ■ | — nn ♦■curing that ii doe* 
just that 

* r Pt t vrmr audience involved. 

Foople taarn best by doing. Don't let them sit then? 
for hours on end being talked at. Hold your group to- 
gether no longer than on hour to an hour and a quarter; 
then taken brenk. 

If* essentia J to create rimali dtticuesion group*, quea- 
tioo period* or route other device to give each penton 
m (be audience a chance to exchange ideas, clarify the 
diseuK»»ion Ktiidy maunt^ :unJ ihu.n rHuir the infor- 
mation to him - II 

■ Make your meeting meaningful for each irian there. 

Don't trrai the audience aa a herd with irl e ntiggl 
need*. interexK railed of kerning and im/thaUon* 

When you design your meeting, weigh stich differ* 
ernw n> gatoimcn V t-ici*rk-rice ( si/*? of te r ri tor y , type of 

ru-.rr.HH i- Vtiflfflg ' N j'h'vr.! M OENiipiiuy <mH mU- 

[iMuiii.ri As much a* 1*0**, j hie, try to group the tnent- 




couman k'jnkiu,. author of this article* *ff president of 
SFfcfl National Conference Ceniers, Eo$i Windsor, NJ. 



Ut"- of thr iiudience by their common iiLtrn-t-: and 
need*. 

At a flaiefl mating held by one of tht huk-i ;"i 
lilUL^. for exiiii3j>3i , 1 pari of the program vnia devoted Et1 
a di*cu*£ion of the more important and profitable 
i onto Ltler. people in vol veil in \hvt*? nuib-. like sh*- 1 
New York-Chicago run, or the Within fttoii-LoA An T 
yeles run me I. separately for small group dlpnifBiion* 

Each group explored s[jeeiai filing programs, im pli- 
cation*! of clianue> in scheduling, new Liumuitfe handling 
ripprrwuln.^ I tj i their ewu territory. Thtlrt, thr talks wrn' 
far more, useful. aieanmiiful and piirliripfitive thiin 
they were Held before the en I ire audience. 
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katios s tiusiwtoasyOcriroBKK iff* 




I ktoktet the prajnrnin from the vantage (mint of the 
audience. 

What aubjecta, what upi.irouchef. will affect and help 
them? fVtEiinty P in panning a sale* meetings the ot> 
jeetive* of nmruii^i mi-tit murf be considered. Bui you 
flltfci wan I the pHrtidpanl* to £0 uway from the moelzng 

knowing ^omrlhin^ fr and rEoin^ ^ diin| Inciter 

than ihey (lid ht-fore ihry caine, Otherwise the meeting 

ii wattle 

IF you nerve the audience well, you inevitably wi 
Nea^e munagemi n i 

However, Ihr run verse is no! Imi 1 . You run please 
,n aha^ m enl — and lose your audience. 
* Built} your program on a solid foundation of facts— 
-ilwnit which your audience wanto to know more, 

Some feel the primary function of a salt -, meeting is* 
h* exhort, to entertain or move lit a fivnce.h jiiirh, in 
■>rdcr to motivate, 

Thi« mtltlLfli' (In- -.HI Mr ill •) xrvilt WJi-li' Ol 

*'rd nmnrv 

The meeting should have an Ethtntdve effect on I he 
mind ui 1 the salesman {"ertuinly* don't aver took ihr 
dramatic rpr utuiivai j ■ ii i : - J unportuniiich thot the mcri 
tflfl can provide liul dun't build your program Jirotlhd 
fludk> visual jiijiiniLckn or ruh-rah pep Irilks, rather than 
^ s lid information. 



What to uvold 

Thu*e sire *ome positive point* 10 cortKider, But in 
I'lanninjj a hales meeting ken* in mind also the?* tfeven 
deadly ^inB you should «huti: 
M Bnttinft ii up by committee. 

N"n nuriiiiiJu*' evel- «^jiiJmiSav| i ^vpuplmliv. wrote .i 

book or painted a picture. The eh lea in«lin|j is also ft 
highly creative ptoce** and cftUfl for oiw man— working 
Wtth other* — to *ynthrai*e flu' hundreds uf .lri.nl:- mu> 
ft unified program, 

Z. Sending out a t\uv$ Uonnaire to lh*? ^alc* fofCC lb (fif- 
t^over their needs and problem)*, 

You 1 1 1 find the answers are loo genera L dashed nM 
without much though I ami jajared to what ths Hales- 
li| * L f> think you wont to hear. 

fc Thrwins an experienced salesman into the unto- 
Miliar role of conference ^limner, dimply U-c-.inwe he 
ktiowA the mien picture I ho roughly „ 

Remember. what we>r deahn^ with i* not nwrrtly 
-in ii. I.jjj, but knowing how people learn in groups, 
*hiit they nuiht know lo 1m 1 more effective amt how lo 
^■nrh 1 Klmh in com mum cote wilh mjiximum impact 
iikill involved here is nn unusual La lent Kxpjert 
knowledge oF i he ^uhject is nni prinwry reqtrire- 
"i^nt fur pJannin^a sucwssful m^iin^. 
^- ! ijj|P --hnwnianHhlp bbticure your husint 1 ^ mvn- 

Add ihp^Trich only alter yon hjvc deleruiim^l i h>- 
ll: 'fd iniorin.iiiivn \ <ki want your audience to chew on. 

meetings must be built on \ht> realities of canape 
Ution, product improvement, mjirkel chnnRe. ni b w rfr*il 

Hhowintuxship in 1 tool, MjiIw mire it amplifies the 




5. Givin| tht? brtKid brush trejitntent -instead of foetid 
mu on u 1<>w Uv\- tupics 

Ifn imporbinl to judite whal —and hnw much — Ihe 
uif-n want and in knimr If then* are 2T» iirtw that 
vou bt fc litf-v*.' should be disCUt^d. divide whitrh Tivn 1 are 
the moxt irnportant — and Kliek lo them. 

Your &udicne& will uiidenitand. renumber and 
the information niueh bettor if you do that, rather than 
envrr (he vtriierfrorit 

6 r F^onniriL 1 tho mi'Hing I i k «-> a hundred-vnrd dash 

Certainly, don't .^pend unire lirrw- ihan you ni^ Itut 
k k ave I'fitMiiih tinu k for the informal ion to sink in IF I hat 
Lukes four hours rather than three, or a day and a half 
rather than one. I hen take the. ejrtrn timt*. 
7. KsiK^tinp s*ile«nien lo soy candidly what they 
thought of the meelirvE 

Vou won't find that out by holding a conference with 
ihem aftf-r the evenl They'll fell the v ice president of 
ifkacrtly whal they believe he want^ lo hi*rtr- 

The nwwt nccrjmte way tit l+sirn uJim ihi-s n-jjllv 
think it* lo have an objeilur ..unl . limn hv nn uvrie 
IM'ndent. unhiiiHed rewt k orcher P from within or outaide 
the comfia ny The reflult* may aatoond you. 

The^e .ire orik ihe si-vrn rWirllienE sin* of planning 
a udefl meeting. Unfortunately, there arp many other*. 

Yet, asoidinu I hem will help you avoid ihi« musi 
eomirum pithily iTiiminu-o-rl m jiljuimn^ a rrM«Hutg of 
your own. 

Thcrt?'* alwayn lotA of room f ■ >■- iiiipmverneni I r i": 

REPRINTS of "Seven Dtadty SmM of Planning a 
M^imn ' may tthtHinrd jntm Saturn 4 * HamWKv, 
J6I& H St. S,W„ Wanhwgtm, D.C. 'Mm I'ncr; Om: 
ti> 49 moves. 3& r?eatt eacA; 5fl to 99* 30 reani mrA, 100 
fe 999* IT crntv mrfi: tJHX) or mnre t N c#nU ttteh* 
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Your Vote . , . 
It Does Count 



Absence may make the heart grow fonder . . . but it can also mean the 
lossof an election II lias happened Inline and ran again Your vote 
can make the difference* 

Take a look .u some recent political history: 

the President ial election was won in 1960 by less than one vote per 
precincl out of a total of over 69 million votes: in 1968 by less than 
three votes per precinct out uf 73 mil lion cast. 

91 votes decided the race for Governor in Minnesota in 1 962. with 
over a million cast, 

in Rhode Island in 1967, a Congressman won by 303 votes out of a 
total eaceeding 1 1 2,000. 

in 1970. an incumbent New York Congressman lost bu 205 votes in 
the primary. 

Political observers predict that a large number of local* state and 
Congressional election races u ill be extremely close this November. 
Tin- business viewpoint is highly vulnerable in these inslaiKes because 
more I ban 2 million people, mostly from the business and professional 

MMiHiinniK are in-neraJk naiHiiuj! m cjiven election day. Musi nf 

I hem are disenfranchised because I hey failed to arrange for an ab- 
sentee ballnl. 

If there is ilie slightest chance thai vou'H ln a away from your registered 
polling place lor any reason on November 7th, contact your local 
election officials for an absentee ballot mm\ 

Vote in person for the candidate and party ul yonr choice on November 
7th, If you nwit be away on election day, leave your vote behind. 
Vote absentee. 
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AHEAD 
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AGRICULTURE 



There's both good news and bad news for 
U.S. rice growers — a possible one third in- 
crease In exports by 19JJD, but a reduced 
annual rate of increase In crop production, 

U S. exports, primarily to less developed 
nations, average some L5 million metric tons 
annually. By 1980, it all goes well. US 
growers could boost thts to two million met- 
ric tons, according to the Agriculture De- 
partment's Economic Research Service, 

This potential increase, however, will de- 
pend on the availability ol concessional trade 
terms and or 3 limited rate of recovery of 
rice exports from Southeast Asia. 



One big factor thai may curb a risa in U-$ 
exports is the use of new high^yieicj pl^ 1 
varieties and modem technologies In lh* 
lest developed countries. 

Despite their growing populations, the# 
nations will import only 4.7 million Ions o' 
rice in I960. ERS experts estimate, conv 
pared wfth the 4.3 mil I ton tons they imparted 
annually in the 1964 66 period. 

Increased production by the importing nf 
lions will tend to hold prices at the current 
levels through the end o( the decade, which 
won't stimulate additional plantings in the 
U.S., the world's biggest rice exporter. 



CONSTRUCTION 



NATURAL 
RESOURCES 



The "budget motet" is likely to be a key 
factor In lodging industry plane in the fu- 
ture as competition for the overnight guest 
heightens. 

According to the accounting firm of La- 
vent hof Krekstein Horw^th A Hnrwath, sec- 
ond or vacation homes and the rapidly ex- 
panding camping industry will vigorously vie 
with motels and hotels tor the pleasure Travel 
market. But it notes that the greatest com- 
petitive threat could actuary come from in- 
Side The lodging Industry in the Form of the 
so-cafled budget motel. 

This type of facility, says the firm, seems 



to appeal most to two typos of guest s^ thfl 
family en route to a destination- and the bus 1 ' 
nessman who travels constantly and has f 
limited per diem allowance. 

"Botti require very few of the extra sa r ' 
vices that the more ruiurious motor hotel* 
offer, and they find the budget nnctef is fn 
quently as conveniently located as the mdf* 
expensive operation;' says John D, lesur*- 
a partner. 

Concludes LKH&Hh The basic psycho log'; 
cal factor seems to be freedom of choice ttf 
the traveler to use only those services h* 
wants and "not Shos-e thrust upon him/' 



Envrronmental considerations have made the 
outtook for lead less rosy than those for 
other minerals in recent years, but new uses 
could change that. 

Though lead remains under a ctoud in two 
major markets — pigments and antiknock 
compounds for gasoline— environmental con- 
cern is promoting another promising market 
for it; as a noise barrier. 

Some 16,000 square feet of lead sheeting 
3/64 of an tnch thick have been used to 
cover the roof of Baldwin-Wallace Colleges 
new Art and Drama Center m Qerea. Ohio, to 
screen out jet aircraft noise Lend was used 



extensively in construction of the giant John 
Hancock Building in Chicago to contain 
gme room and apartment sounds. 

Research into architectural application 
for lead has resulted in new equipment whicft 
continuously casts gal van teed screen -re B 
forced tead sheeting nine inches wide af^ 
10 feet long, 

Between 3,000 and 4,000 tons of JeaO 
sheeting were used lor soundproofing m rl1I> 
U.S. last year, but this was only a fractia 11 
of toiat lead consumption. It was a record 
year for the metal in the U.S. — 1.4 miNk* 1 
tons were used. 
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CREDIT 
AND FINANCE 




FOREIGN 
TRADE 



Manufacturing 




Ransportation 




The trend rs for more and more credit cards. 

A University of Michigan study, which 
concludes that most Americans consider 
them "a necessary evil/' reports that halt of 
all U.S. families have nne or more. The av- 
erage card-carrying family has three, and a 
significant number have Sin or more. 

Evidence <of increasing dependence on the 
cards fs the continued growth of hank credit 
card transactions, up IS per cent m 197 L 
and predicted to rise 20 per cent this year. 

Bank credit rands' usage Is heaviest In 
California, where they got their start, but it 



Is growing all ever the nation. The San Fran- 
cesco Federal Reserve District accounted for 
25 per cent of the nation's bank card re* 
celvablos last year. In 1967 the area ac 
taunted for 50 per cent. 

Despite the credit card boom, Lewis Man- 
del I- , wtio directed the study by Michigan's 
Institute lor Social Research, says the cards 
do not appear to be replacing money or 
checks 

> Families using credit cards tend to write 
more checks per month Than families which 
dp not use them, he reports. 



Protectionist rumblings in the U.S. .will stimu* 
late fined investments by forergners here, 

That's the forecast of the research and 
management consultant Ifrm of Arthur D. 
Little, Iritx, which says many foreign corpora- 
tions will pour money into U.S, business ac- 
quisitions and plant facilities m order to fur- 
ther protect their exports and market shares, 

Rxsd investments tsy foreigners are now 



estimated to be about SI 3-5 billion, ap- 
proximately 17 per cent of the total of U.S. 
fixed investment overseas. 

During the next SO years. A,D, Little ana- 
lysts say. such Investment here should in- 
crease more than $1 billion annually, 

A further stimulus to acquire U.S. assets 
is that it's cneaper today for some foreign 
firms because of the dollar devaluation. 



Envisioned increases in scheduled domestic 
and International air traffic indicate a $277 
billion market for the aerospace Industry 
through 1980. 

Trie Air Transport Association estimates 
this is the investment required by U>S, 
scheduled lines for new flight and grrjunrt 
equipment in this decade. 

Through 1975, the Industry's capital needs 
are put at $7.4 billion, Most of the 1 equip 
ment involved has been delivered or ordered. 

For me 1975- 1980 period, the ATA pre- 



dicts the airlines will need to spend another 
$20,3 billion, almost tw>ce ihe value or iheir 
aircraft fleets at the end of 1971. Included 
in the total is J 13 billion for flight equip- 
ment, $2.2 billion for ground equipment and 
$5.1 bifl Ion added as an inflation factor. 

Further good naws lor the aerospace in- 
dustry, most of whose volume involves de- 
fense, is a report from Treasury Secretary 
George P. Shultr that "in terms of employ 
ment associated with defense, we have son 
of stabilised as of now." 



A record year la I he prospect lor t he ra- 
ttan's department stores, and the outlook is 
for sales to continue rising at a faster rate 
than in the retail industry In general. 

Accord ing tg Henry S. Kahn r a senior vice 
president of Chicago's Harris Trust and Sav- 
ings Sank overall volume increases rather 
than price increases account for more of the 
gain than was the case in past years 

The bank's nineteenth annual Department 



Slore Study predicts that rising employment 
and the com pf el ion of a record number of 
new homes will keep sales at the high pitch 
recorded in the first two quarters 

Buttressing this prediction is Labor Sec- 
retary James O. Hodgson's report that real 
weekly earnings are increasing at an annual 
rate oi 3 8 per cent. Prior to imposition of 
wage price controls, real wages were increas- 
ing at an annual rati of 2.5 per cent 



Businessmen may insist routinely in the fu- 
ture that their vehicles get the expert touch 
of certified mechanics 

Starling next month, the recently orga 
nljed National Institute for Automotive Ser- 
vice Excellence wtll offer tests to general 
automotive mechanics leading to the ^wjrd 
of a certificate attesting to the competence — 
knowledge and skills — of the holder 

The Washington* based Institute estimates 
that some 30,000 of America's 800,000 nfr 
ehamM wnrfcmg in service stations, fleet 



garages, car and truck dealerships and shop* 
will take the initial certification exams in 
November and December at some 150 loca- 
tions throughoui the nation, 

A candidate who passes the four-part test, 
and who has I wo y^rs" experience as a work 
ing mechanic, will qualify as a certified gen 
oral auto mechanic. To retain the rating, he 
must pass a recertified! ion test every three 
years— showing he has kept abreast of new 
developments A certified mechanic will be 
authorized to display a special seal. 



79 



Editorial 

How About You? 



Practically every candidate we know js pitching hard 
for his share of the 25 million or so young people who 
may vote for the first time next month. 

Everybody is urging them to vote. So do we* 

Somehow, though, there's n«t much effort to get 
the other UN) million ny to risible vntens 10 the polls. 

If you're one of these, we hereby urge you aim to ex- 
ercise your priceless franchise* 

Mnm .iiid 1 ^lcI "s, Gnmdpa and Krandnw's voles 
count too. 
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buy 2 pens 

GET 1 FREE 

48 pens tor pric e ol y i 




\ ' y I'll r, » 1 

BK FRECBEE 

BUY 2 BALL PEflS GET I FREE 

For every 32 pens you buy, well throw in 16 free. 



F RE Eli EE 

OFFER 

An Medium Point 
\% Ball Pens for Ihe 
Price of 32. 



FREEBEE 
OFFER S -BOO 

48 Fine Poirtl 
25v Ball Pens for the 
Pr Lc* o| 32, 



Only *6.08 0nly*8.00 



You \av<} $3.04 Off 
relail Hal. 



Yon s.ivp no off 
re fail |i«|„ 



Of fur:> a^irEfihk' In Special 4-do2rm rRFTBEE 
Office |j-Mr;k-> You c|i-f BICs far thn [jnfc*} of 32, 
whir.h iiM-.ins lln - hufi'j-isl r.oal s;iuirirj<., f-vw cm 
KIC fi popular tSW medium poinl 01 ?5< fine point 
of (ten rvmrli.'ls Now you cim stock your otftcA for 
months to tome ;i frriciiori ot your normal cost. 

f ni*t Dlh r is rjoorl only whMo da&lur stocks 
Specify "Mi dmm Point Gfltftr S-6Ga" or "Pin- 

Both mod&li avail- M^tM&& 
nblo in Bloo, Black, f Lm—^^L^r 
R<hJ or G'ftfsn ink. 
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Hi 



• M I r H: 



To help loosen things up 
for you. we've just built the 
world's newest truck plant 
Computer automation is 
helping us build a whole new 
line of trucks that are easy la 
service, Strong, with a long life 
to look forward to. 

Things that can help save 
you money 

Example: Our new EJectro- 
Dip process where every cab 
is submerged In primer, then 
electrically charged to draw 
the primer to it like a magnet. 

















AC 



Result: more complete 
corrosion protection for 
extended truck life. 

Or the new GMC tilting hood 
that's available. Benefit: fast, 
easy servicing; Or the new 
instrument gages that come 
right out the front of the 
Instrument panel tna jiffy. 
Result: service time reduced. 

Servicing speed. Long life. 
Dependability. Money. 

Thai's whal rhp 73GMCs 
are all about. 



The Truck People bom General Motors 



